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O6wu ycnosusa Ha alDentix 3a KopnopaTUBHU
KNINEHTH

Hactoawute 06wmn ycnosusa ("O6wm ycnosma") cbabprKaT OCHOBHMUTE pasnopeadbu Ha
CrnopasymMeHueTo mexay ,, AiaeHTukc” EOO/, 1 HeroBuTe KopnopaTneHU KameHTu ("MapTHbopn")
(HapuyaHu 3aeaHo "CtpaHuTte" 1 Bcekn ot Tax "CtpaHa").

»ARAeHTUKC” EOO/, ("alDentix" nnu "AoctaBumnk") e 6bArapcKo APYKECTBO, PETMCTPUPAHO B
TbproBckmMa pernctbp Kbm AreHumAaTa no snuceaHuaTa nog EUMK 204788710, c agpec 3a
KopecnoHaeHuusA: yn. baky 5A, etax 6, 1700 Codpua, bbarapums.

I. OnpepeneHun

C U3KNtOYEHME Ha cyYanTe, Korato B CnopasymeHMeTO U3PUYHO e NPeaBUAEHO APYro:

"alDentix" nau "[OoctaBunk" o3HauyaBa cTpaHaTa, KOATO npegnara Ycayrute, ngeHtnduumpaHa
KaTO TaKaBa B NPUI0XKMMOTO CnopasymeHune 1 genctealla Kato AAMUHUCTPATOP HA AaHHW B TO3M
KOHTEKCT.

"AaMUHUCTpPaTOP" MMa 3HAYEHNETO, KOETO MY e AaAeHo cbrnacHo GDPR (OP3[).

"AKTyanusauma" o3Ha4aBsa "ropewa nonpaska" (,hotfix”), "kpbnka" (“patch”) unu aktyanmsauyma
Ha BepcuA Ha codTyepa Ha Mnatdopmara.

"Bb3noxuren" n "KopnopatMseH KAMEHT" 03HAYaBa Bb3/I0XKUTENA, MOCOYEH B NMPUJIOKMMOTO
CnopasymeHue, KaTo KOHKPETHO ce Mma npeasug busHec cybeKT KaTo Kopnopauma, ApYy*KeCcTBo
C OrpaHW4eHa OTFOBOPHOCT, NAPTHbOPCTBO MM Apyra popma Ha 3aKOHHO npu3HaTa b6u3Hec
OpraHu3auma, KOATO MOXKe Aa AEeUCTBA WM KaTo oTaeneH AAMUMHUCTPATOP HA NYHUTE OAHHM,
KouTo nony4vasa ot alDentix. KOpnopaTUBHUAT KAMEHT € IpUaMYEeCcKo numue, KOeTo CKAOYBA
CnopasymeHune ¢ [ocTaByuMKa NO Bpeme Ha CBOMTE CTOMAHCKM onepaumm WAW TbProBCKM
AenHoCTH.

"GDPR" unn ,,0P34“ o3HayaBa O6WMAT pernameHT 3a 3almuTa Ha gaHHuTe (Pernament (EC)
2016/679), BKAOUYUTENIHO BepCUMATA Ha CbLMA, TPAHCNOHMpPaHa B 3aKOHOAATE/NCTBOTO Ha
O6eanHEeHOTO KpancTBO CbrNacHoO 3aKoHa 3a EBponelickusa cbio3 (oTTernaHe) ot 2018 r.

"AaHHK Ha KpaitHua notpeburten" o3HauyaBa BCMYKM [AHHM, NPOM3BEAEHMA U MaTepuanu,
KauyeHW UKn cbxpaHeHn Ha MnatdopmaTta oT Bu3noxkutena namn Herosute KpaliHn notpebutenu;
npegageHn ot lnatdopmaTta No ykasaHMe Ha Bb3noxutens; npepoctaBeHM oT KpaiHus
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notpebuten Ha J[locTaBuMKa 3a 06paboOTKa, KayBaHe, NpegaBaHEe WAW CbXpaHEHME Ha
MnatdopmaTta; nam reHepupanm ot MNnatbopmaTa B pe3ynTaT Ha M3MNO/3BAHETO Ha Ycayrute ot
KpaitHus notpebuten.

"[laTa Ha BAM3aHe B cMNA" 03Ha4YaBa AaTaTa Ha CKNOYBAHE Ha NPUIOXKMMOTO CnopasymeHune oT
CTPaHWUTE, BKAKOYBALLO HacToAwmMTe O6Lwm ycnosus.

"[AedeKT" ce oTHacA A0 BCAKa rpellka, HegoCTaTbK AN HEMbAHOTA B YCAyrute, KOATo Boau A0
TOBaQ, Ye Te He QYHKLMOHUPAT B CbOTBETCTBME C AOTOBOPEHUTE cneundmKkaumm am cTaHgapTy,
KOETO BOAM [0 CbLIECTBEHO HapyluaBaHe WAW BAOLWAaBaHe Ha npeasuaeHata GyHKUMOHANHOCT
AN U3MbJIHEHUE Ha yCayruTe.

»dorosop” nam "CnopasymeHue" o3HauyaBa AOKYMEHT, HE3AaBUCMMO OT 3al/IaBUETO MY, KOUTO
onucea nogpobHocTUTe 3a YcayruTe, KOUTO LWe ce NpenocTaBAT, NPOAbB/KMTENHOCTTA Ha
CnopasymeHueTo, ycnoBuATa 3a nnawaHe u MeTtoaa 3a TakCyBaHe, BKAOYBaALW, HacToawmMTe O6Lwim
YCNOBMA M NOANUCAH OT ABeTe CTPaHMU.

"[lokymeHTayumAa" o3HauyaBa BCAKA M UAnaTa AOKyMeHTaums Ha APl, cbabpkawa nogpobHa
nHbopmauma 3a GyHKUMUTE, KNacoBeTe, TUMOBETE BPbLUAHE, apryMeHTUTe WAW BCAKA Apyra
nHbopmaumsa, NnpegocTaBeHa 3a ePpEKTMBHOTO M3MON3BaHE Ha YcayruTe.

"EMN" o3HayaBa EBpPOMNEMCKOTO WMKOHOMMYECKO MPOCTPAHCTBO, BKAtOUMTENHO Ob6egMHEeHOTO
KpancrBo.

"EnekTpoHHa npeHtudpukauma", "Undposa nageHtupukauma", "YaocroseputenHu ycayru" u
BCUYKM APYrM TEPMUHW, M3MNONA3BaHM B HacTtoawmTe OO6WM YCNOBMA, MMAT 3HAYEHMETO,
onpeaeneHo B CbOTBETHUTE NPUNONKUMMU pasnopendm, KaTo HanpumMep, HO He camo, PernameHT
(EC) N2 910/2014), ocseH ako B ObuwmTe ycnosus uam B [lorosopa He e U3pUYHO NpeasuaeHo

Apyro.

"3aKOHM 3a 3aWMTa Ha AAHHUTE" 03HayaBa BCUMYKU MPUAOKMMM 33KOHM, CBbP3aHU C
obpaboTKaTa, HEMPUKOCHOBEHOCTTA Ha /INYHUA KMBOT U/UAM U3NON3BAHETO HA JINYHU AAHHW,
BKAOUNTENHO PernameHTta 3a 3awWmTa Ha AaHHUTE, HENPUKOCHOBEHOCTTA HAa NIMYHUA KUBOT U
€/1eKTPOHHUTE KOMYHUKALUNKU (MU3MEHEHUSA U T.H.) (HanycKaHe Ha EC) ot 2019 r., 3aKoHa 3a 3aluTa
Ha gaHHuTe oT 2018 r., GDPR (OP3[]) n PernameHTa 3@ HENPUKOCHOBEHOCTTA Ha JINYHUA }KUBOT U
€N1eKTPOHHUTE KOMYHUKauum (AnpekTtnea Ha EQ) ot 2003 r., BKAHOYUTETHO BCUUYKM 3aKOHU, KOUTO
3aMeHSAT, paswWwupaABaT, MNpPMemMaT MOBTOPHO, KOHCOAMAMPAT WAM  WM3MEHAT HAKOM OT
ropenocoYeHuTe.

"3noHamepeHu gecTBMA" 03HaYaBa BCAKAKBU YMULLJIEHN AENCTBUA UAM NOBeAeHMe, Lensawm
0a NPUYMHAT Bpeaa, Nnospeaa UaM HEOTOPU3MPAH AOCTbN A0 CUCTEMU, AAHHU UK ycayrun. Tosa
BK/IIOYBA, HO HE Ce OrpaHM4YaBa A0 XaKepCTBO, BbBeXJaHe Ha 3/10BpedeH codTtyep, OULLKHT,
HapylaBaHe Ha CUIypHOCTTA Ha AaHHUTE U ApyrM GopmMM Ha KubepaTakm WAU U3MaMHU
OEeNHOoCTU.
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"KoHpumpaeHumanHa nHpopmauyma" o3Havasa MHPopmaLmaTa, pasKpUTa OT HAKOA OT CTpPaHUTE B
nucmeHa ¢opma, yCTHO UAKN NO APYr HauMH, 0603HaYeHa KaTo KOHbUMAEHLMATHA UK KOATO 6U
TpabBano Aaa 6bae pasymHO pas3bpaHa KaTo KOHPUAEHUMAHA OT CTPaHaTa, KOATO e NoJsy4ymna
TOBa pasKpueaHe. ToBa MOXKe fAa BK/OYBA, HO He Ce OrpaHM4YyaBa [0 TbProBCKU TalHM,
KOMMIOTbPHW NPOrPamu 1 Ko, CKPMNTOBE, aITOPUTMM, ONEPATUBHU XapaKTEPUCTUKU U PEKMUMMU,
n3obpeteHnsa (He3aBUCMMO Aann NOJNENKAT HA MATEHTOBAHE MAM He), TEXHUKWU, MPOLECH,
METOLONOTNKN, CXeMW, Npoueaypu 3a TecTBaHe, AM3aMH W apXuUTEKTypa Ha codTyepa,
cneundmkaumm Ha pAgusaiHa M OYHKUMMTE, AaHHWM 33 aHa/M3 U NPOU3BOAMTENHOCT,
OOKYMeHTaumaA, nogpobHOCTM 3a MPOAYKTU M YCAYrM, KAKTO U MHPOpMaumsa, cCBbp3aHa C
OOCTaBUMLM, CAYKUTENU, KOHCYNTAHTW, KJAMEHTW, MEPCNEKTUBM, HOY-Xay, MAEMN, TEXHUYECKM
AaHHW, BusHec cTpaTternu, LeHosa MHbopmaumsa, PUHAHCOBU AaHHU U MAapPKETUHIOBU NAaHOBE.

"KpaeH notpebuten" o3HauyaBa ¢puM3nYeCKO NnLe, KOETO M3NON3BA YCYTUTe, NPeAOoCTaBAHM Ha
MnatdopmaTa Ha Bb3noxutena. KpaiHUaT notpebuten moxe ga 6bae CAyKUTeN, KINEHT, areHT
nnm no Aapyr Ha4nH CBbp3aH c
Bb3n0XuUTENA, KAaKTO U TPEeTa CTPaHa.

"InuHmn paHHKU" nMma 3HaYeHneTo, AaaeHo my cbrnacHo GDPR (OP3/).

"lnuHn paHHM Ha KpaitHua notpebuTten" o3HavaBa BCUYKM JIMYHU JAaHHKM, KOUTO ce obpaboTeaT
ot [locTtaBymKa Kato AAMUHUCTPATOP BbB Bpb3Ka CbC CnopasymeHMeTo. Bb3NOXKUTENAT MOXKe
CblWO Taka pAa o6pabotBa /AMYHWM pJaHHM, noaydyeHn oT JlocTaBuMKa, KaTo oOTAeneH
AgmuHucTpatop.

"MeToa Ha TaKCyBaHe" 03Ha4yaBa AOroBOPEHUAT METOA Ha NnallaHe Ha TaKCUMTe, MOCOYEH B
npunoxknmoto CnopasymeHue, KOUTO MOXKe Aa bbae:

a) MpepgnnateHo dakTypupaHe: Bb3noxutens 3annawa npeaBapuTesiHO 3a AOrNOBOPEHO
KOJIMYECTBO YCAYTH.

b) MepuognyHo daKTypupaHe: Bb3NOKMTENAT NNawa NEPUOANYHO 3a [OroBOPEHOTO
nonssaHe Ha Ycayrute cnep eguH nepuog (UMKbA) Ha daKTypupaHe; U3NUWDBKBLT ce
3annawa Ha 6asa Ha AEeWCTBUTENHOTO NOA3BaHEe; HEU3MO/3BAHUAT aHIAXMMEHT He ce
Npexsbp/s, Bb3CTAHOBABA U/IM KOPUTMPA NPe3 cieaBaluma mecel, (nepuog,).

"HapcTpoika" o3HauyaBa HaACTPOMKa HA OCHOBHA BepcmA Ha codTyepa Ha MNaatdopmara.

"Henpeogonuma cuna" o3HayaBa BCAKO CbOUTME M3BBLH Pa3syMHMA KOHTPOAN Ha AafeHa CTpaHa
(BKNOUUTENHO HeWHUTE duUaManm U/uan NoAU3NBAHUTENN), BKAKOYUTENHO, HO HE Ccamo,
CNefHOTO: AENCTBMA, CbOUTMA, NPOMYCKU WUAW 3/10MOYKMU M3BBH HEWHWUA Pa3yMeH KOHTpOA,
BKNOUUTENHO, 6E3 OrpaHUYEHNE, CTAUYKM, JIOKAYTU UAW APYTU MHAYCTPUANHMU CMOPOBE, NOBPeaa
Ha KOMYHa/1Ha yC/lyra AW TPAHCMOPTHA AW TEIEKOMYHUKALMOHHA MpPeXKa, NpupoaHu beacreums,
BOMHA, OYHT, rPaXXOAAHCKM BbAHEHMA, 3/I0HAMEPEHM LWETM, Cha3BaHe HA 3aKOH WK
NpaBUTENCTBEHA 3aM0OBeA, NPaBWIO, UAWN YKa3aHWe, 310N0yKa, NOBPEAA HA CbOPBIKEHUA UM
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MaLUWHK, MOXKap, HaBOAHEeHWe, bypa, enuaemus UAM NaHAEMUA, UAN HEeU3MNb/IHEHWE Ha
334b/KEHUA OT CTpaHa Ha NOAM3NbAHWUTENN, [AOKONKOTO TaKoBa CbbWUTME e 3acerHano
CbLLECTBEHO CMOCOBHOCTTA Ha CTpPaHaTa, KOATO ce No30BaBa Ha GpOPCMaXKOPHOTO cbbuTHe, Aa
M3Nb/IHABA 3a4b/IPKEHUATA CU B CbOTBETCTBME C YCI0BUATA HA CNOPA3yMeEHMETO.

"O6paboTealy, AMYHM AaHHU" MMa 3HAYEHMETO, KOETO My Cce nNpuaasa cbrnacHo GDPR (OP3/) -
cybeKTbT, KonTo 06paboTBa JINYHU AaHHWM OT UMETO Ha AgMUHUCTPaTOpa.

"MepcoHanuszauma(un)" o3HauasBa nepcoHannsaLma Ha Ycayrute, He3aBUCMMO 43NN € U3BbPLLEHA
ypes pa3paboTBaHe, KOHPUTYPUPAHE U UHTErPUPAHE Ha cOdTyep UM MO APYT HAYMH.

"MopaabprkaH yeb 6paysbp" o3HauaBa Hpay3bpute, NOcoYeHU OT [JOCTaBYMKA 32 NPOBEPKM Ha
MSACTO MAWN U3BbH HEro, KOMTO MOraT Aa BKAKYBAT TEKyLLaTa UK Hall-HoBaTa Bepcua Ha Mozilla
Firefox, Google Chrome, Apple Safari nnn scekn gpyr yeb 6paysbp, 3a KoTo Bb3noxutensT e
yBEAOMEH MUCMEHO.

"Mnatpopma" o3HauyaBa cuctemata, ynpasassaHa ot [locTaBumKa 3a NnpeaocTaBaHe Ha YcayruTe,
KoATO BKAtouBa codTyepa Ha CodTyepHOTO npunoxeHne W 6as3ata AaHHW, CUCTEMHUA U
CbpPBBbPHUA cOPTYEpP, KAKTO M KOMMIOTbPHMUA XapAyep, Ha KOMTO ca MHCTanMpaHu Te3n copTyepHU
KOMMOHEHTMU.

"MpaBa BbpXy MHTENEKTyaslHa cOBCTBEHOCT" ce OTHACA 40 3aKOHHMTE NpaBa, NPeAoCTaBEeHM Ha
bM3NYECKM UM IOPULMYECKM NIMLA BbPXY TEXHUTE TBOPEHUA, N30OpeTeHns 1 NpounsBeaeHus,
KOWTO BK/ILOYBAT, HO HE Ce OrpaHuWyaBaT A0 aBTOPCKWU MpaBa, TbProBCKM MAPKW, MATEHTH,
TbProBCKU TallHK, NpaBa BbPXy AM3alH, ycayru, copTyep U Apyrv npaBa Ha cobcTBeHoCT. Tesu
npaBa 3alLMTaBaT U3M0/I3BAHETO, Bb3NPOU3BEKAAHETO M PA3NPOCTPAHEHNETO HA UHTENEKTYa IHa
COBCTBEHOCT M KOHKPETHO 0b6xBawat codTyep, aAropuTMun, MOAENM WU MOAENM 338 MALIMHHO
obyyeHune (ML).

"MpeKpaTABaHe NO NpuUYMHA" O3Ha4yaBa NpeKpaTABAHE Ha CMOPa3yMEeHMEeTo, aKo HAKOA OT
cTpaHuTe (i) M3BBPLIM aKT Ha He4yecTHoCcT uaM 3noynotpeba c pgosepue; (ii) m3BbpMK
Hea06pPOCHBECTHO NOBEAEHNE, KOETO € B CbLLECTBEHA BpeAa Ha Apyrata CTPaHa, BKAYUTENHO
He3aKOHHO NPUCBOABaHE Ha MoBepuTesHa MHbOopPMaUMA, U3Mama UAM npucsoasaHe; muaum (iii)
M3BBPLUN CHLLECTBEHO HapyLLeHWe Ha CNopasyMeHUeTo.

"MpunoxkeHne" o3Ha4YaBa BCEKM AOKYMEHT, NPUNOXKEH KbM HacToAwmMTe OBLLM yCNOBUA MU KbM
[orosopa, KONTO NpeacTaBasBa HepasaesiHa YacT oT [lorosopa.

"MpoaykTt(K)" 03HaYaBa BCAKA UM BCUYKM YCAIYTU, MOCOYEHM B CMOPA3YMEHMETO, KOUTO MoraT
3 BK/IIOYBAT YC/YTM 32 NPOBEPKA Ha MACTO UM U3BBH Hero, bU3Hec NPOBEPKU, NPOBEPKM 33
6opba c u3nMpaHeTo Ha Napu 1 Apyrn NogobHKN ycayru.

"PaboTteH aeH" 1 "paboTHO Bpeme" o3HauaBa BCEKU paboTeH AeH, pa3nnyeH oT HaHKOB nan
oduumaneH npasHukK B bbarapua. PabotHoTto Bpeme e o1 09:00 ao 17:00 4. U3TOYHOEBPONEACKO
Bpeme - EET (Mnm naTHO M3TOYHOEBpPOMEcKo Bpeme npes natoto — EEST) B PaboTeH geH.
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"CBbp3aHo npeanpuaTtne"” o3Ha4yaBa 06pasyBaHMe, KOETO KOHTPO/IMPA, € KOHTPOJIMPAHO OT NN
e nog o6l KOHTPOA CbC CbOTBETHOTO 06OpasyBaHWe, KaTto nog "KoHTpon" ce pasbupa
CNOCOBHOCTTA Aa Ce YNparkHABA pellaBallo BAMAHWE BbPXY AAAEHO npeanpuAtve, no-
cneumanHo ypes cobCTBEHOCT MAWM NPABO Ha MON3BAHE HA BCMYKM WM YacT OT aKTUBUTE Ha
npeanpuATMETO, UM Ype3 NPaBa UAM LOrOBOPU, KOMTO NPEAOCTaBAT PeLlaBallo BAUAHUE BbPXY
CbCTaBa, MMaCcyBaHETO MW peLleHNATA Ha OPraHUTe Ha NpeanpPUATUETO.

"Co¢dryepHo npunoxkeHune" oszHavyasa mobuneH nnm yeb nHtepoelic, paspaboteH ot AIDENTIX,
KOMTO MOXKe Aa 6bAae MHCTaAMpPaH Ha YCTPOMCTBOTO Ha [oTpebutensa nnm ga 6bae AoCTbMeH Yypes
6pay3bp, Kato nos3sonAsBa Ha [MoTpebutena ga nonyuM AOCTbN M Aa M3NOA3BA YCAyruTe,
npepocrtasAHn ot AIDENTIX.

"Cpok" 03HauyaBa NPOAbL/MKMUTENHOCTTA Ha CNOPA3yMeHMETO, KaKTO € NOCOYEHO B NPUJIOKMMOTO
CnopasymeHue.

"Takcu" 03HauaBa cnegHUTE CyMU:
a) Cymu, nocoyeHu B Npuaoxxnmoto CnopasymeHue 3a ycayru.
b) Cymu, [OroBOpPEHN MUCMEHO OT CTPAHUTE, KOMTO CE HAYUC/IABAT NEPUOANYHO.

"YBepomneHue" o3HauyaBa BCAKO yBeAOMJIEHWE, WCKaHe, Cbllacue, ogobpeHue uam apyro
CbOobLLEHNE, KOETO Ce M3MCKBA W/IN € pa3peLleHo CbrnacHo HacToawmuTe O6LM YyCI0BUA U BCAKO
NPUIOXKMMO CNopasyMeHue.

"Ycnyrn" o3HauvaBa umdposa naeHTUdMKauma, NnpoBepka Ha BusHeca n nposepkn 3a 6opba c
nsnupaHeTo Ha napu (AML) Ha dM3MYecKM nua ¢ NMomoLlTa Ha NacnopT, HaUWMOHAMHA /IMYHA
KapTa unmM wodbopcKa KHUXKKa. Tesn Ycnyrnm ce npenocTaBAT CbrlacHo HactoAwwmute O6LWm
YCN0BUS 1 BCAKO Npuaoxumo CnopasymeHue. JocTbnbT 40 Yenyrute morxke ga 6bae oCcbLecTBeH
ype3 WHTEpHET uAM ga b6baaT XocTBaHU (MHCTanMpaHu) B cobcTBeHaTa MHGPACTPYKTypa Ha
Bb3noxurens.

"Ycnyru no noppapubiKKa' 03HavyaBa Momoly, CBbp3aHa C WM3MN0A3BaHETO Ha Ycayrnte wm
NOEHTUOULMPAHETO U OTCTPAHABAHETO Ha FPELLKK, B CbOTBETCTBME C NOIUTUKATA 3@ NOALPBIKKA
Ha [JOCTaBYMKa, HO C M3KNIOYEHME Ha yCcayruTe 3a obyyeHue.

"Ycnyru Ha TpeTu cTpaHn" 03HavyaBa BCUYKM NPOAYKTU AN YCAYTU, KOUTO €A AOMBJAHUTENHN KbM
YcnyruTe, KaTo Te MOraT Aa BKAOYBAT NPOAYKTU UAN YCAYTU, NPeAoCTaBAHN OT NOAU3NbAHUTENN
Ha [locTaBuuKa.

"YcTponcTBa" 03HauYaBa xapAyepHU NPOAYKTM UM YACTU OT TAX, NpefAHa3HAYeHM 3a CBbp3BaHe
KbM WHTepdencute Ha OOLLECTBEHM ENEeKTPOHHU CbOOWUTENHU MpEXKU. Tesn YCTPOMCTBa
OOMKHOBEHO BKAOYBAT MOOWAHU TenedoHU WK APYrU UHTENIUFEHTHW YCTPOWCTBA, KOWUTO
OTrOBapAT HAa TEXHUYECKUTE M3UCKBAHMA 33 HOPMAJIHO MHCTaZMpaHe U GYHKUMOHWMPAHE Ha
CodtyepHoTO NpunoxeHue u Mnatpopmara.
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Il. Ycnyrun

1. TlMopbykaTa 3a Ycnyrmute ce onucea B CnopasymeHune. AIDENTIX nsrorsa CnopasymeHue,
KOETO BK/OYBA OMNMCAHME Ha BMAA M NOAPOOHOCTUTE 3a 3aKyneHuTe Ycayruy,
nNpuAoKMMUTE Takcn, MeToaa Ha TakcyBaHe M BCUYKM APYTv NPUAOKUMM YCIOBUA.

2. Cnopa3symeHMeTo e ce cymTa 3a epeKTMBHO M O0OBLP3BALLO CaMo cied KaTo bbae
NOAMNMCAHO OT ABETE CTPAHW.

3. B cvotsetcTBME € ycnosuaTta Ha CnopasymeHuneto AIDENTIX npegoctasa Ha Bbanoxutena
OrpaHUYEH, HEU3KNUYUTENEH, HENpexsbpaAem, Henoanexaw, Ha cybanueHsupaHe,
OTMEHAEM W OrpaHUYeH NO CPOK NULLEH3 3@ AOCTbN A0 Ycnyrute Ypes noanbprKaH yeb
6pay3bp. To3n MNLEH3 € eAUHCTBEHO C LLeA NPOBEPKA Ha CAMONYHOCTTA U OKYMEHTUTE
Ha KpallHuTe noTpebutenn Ha Bb3N0OXKUTENA, KAKTO € OonuMcaHo noapobHo B
CnopasymeHuneTo, no sBpeme Ha Cpoka.

4. Bb3noxutena TpabBa 4a NPUIOXKM Pa3yMHU MEPKM 3a CUTYPHOCT, 3a Aa NpeaoTBpaTtu
HeoTopU3MpaH A0CTbN Ao YcayruTe.

5. Bb3noxutena notebpgasa, ye AIDENTIX He HOCM OTrOBOPHOCT 338 HMKAKBU AaHHM,
CcbobWweHn nam npegageHun ypes Ycnyrute. Bb3noxutena ce cbriacsaBa a U3Nons3sa
Yenyrnte eAmMHCTBEHO 3a pas3pelleHM W 3aKOHHW Lenu, B CbOTBETCTBME C BCUYKM
NPUIOXKUMM 3aKOHU, pasnopeadn 1 BCUYKM NONUTUKMU 32 MPUEMAINBO U3MON3BAHE, KOUTO
AIDENTIX moxe ga BKAOYBa NepuoanyHo B HacToalwmuTe O6Wm ycnosus.

6. Korato no wuckaHe Ha Bb3noKutenAa ce npepocTaBAT YCAYrM 33  e€NeKTPOHHA
NOEHTUPUKALMA N AOBEPUTENHM YCAYTU HA KpaliHW NoTpebuTtenn Ha Bb3noxutens - Kato
HanpuMmep HEeroBU CAYXKUTENU, AOCTABYNLM U APYTU ANLA 33 B3aMMOAEUCTBMETO UM C
KpaliHn notpebutenn, AIDENTIX we ckntoum otaenHn CnopasymeHus cC Te3n nuua.
Ycnyrute obave we ce daKkTypupaT M 3aniawaT oT Bb3noxutena B CbOTBETCTBME C
pasnopenbute Ha HacToswmTe O6WKM ycnosus.

7. Bb3noxutens peictBa KaTo AOBepaABalla Cce CTpPaHa Mo OTHOWeHue Ha YcayruTe,
npeaoctasaHn ot AIDENTIX Ha HeroBuTe (Ha Bb3noxutens) KpaHu notpebutenm.

l1l. MpaBa u 3aAb/IKEHUA HA CTPAHUTE

AIDENTIX oTroBaps 3a cneaHoToO:

8. M3nbaHeHMe Ha ycnosuATa, onmcaHm B CnopasymeHneTo, U NpeaocTaBAHe Ha YCAYru Ha
Bb3noxutens m HeroBute KpaHM notpebutenu, ce u3nbAHABAT A0OPOCHBECTHO U B
CbOTBETCTBME C NPUIOKUMUTE 3aKOHW.
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9.

10.

11.

MpeagapuTenHo ysegomaBaHe Ha Bb3noxKntena 3a naaHUpaHu cbbUTUA Man NPoMeHU B
HerosuTe CUCTEMM, KOUTO OMxa MOrM Aa MNOBAMAAT HA W3NbJAHEHMETO Ha
CnopasymeHueTo.

He3abaBHO yBegomaBaHe Ha Bb3noXKuTena 3a BCAKAKBM TEXHMYECKU npobnemu wnam
apyrn Gaktopu B HeEroBute CUCTeMM, KOUTO Buxa MOrIM Aa Bb3NPenAaTcTBAT MAWM Aa
nonpeyaTt Ha HOPMaAHOTO NpegoctaBAHe Ha ycayrute ot AIDENTIX Ha Bb3noxutena
M/MAN Ha HeroBuTe KpahHU NOTPEbMTeNU, MAKM NOo APYr HAYMH A3 NOBAUAAT Ha
n3nbaHeHWeTo Ha CnopasymeHMeTo, KAKTO M NpefocTaBAHe Ha CPOKOBE 3a TAXHOTO
pa3peluaBaHe.

MpepnoctaBAHe Ha Bb3noutena Ha HeobxoAMMOTO cbaeicTeBue, MHboOpmauUs U
OOKYMEHTKN, HeobXoAMMM 33 U3MbJHEHME Ha 3aKOHOBUTE MY 3aAb/iKeHua u/uau 3a
3aliMTa Ha HEeroBuTe MpaBa W 3aKOHHM WMHTEPECU B C/Ay4yalh Ha CNop C KpahHuA
notpebuTen, cBbp3aH CbC CNOpasyMeHue C Bb3noxutens uMaAM ¢ M3N0A3BaAHETO Ha
ycnyrute Ha Bb3noxkutens upes CopTyepHOTO NPUNOKEHMUE.

AIDENTIX uma cnegHute npasa:

12.

13.

14.

[a nonyyaBa ot Bb3noxutena Heobxoanumarta HPopmauma u cbaencTBUe, 3a 4a U3NBJIHK
3aabmkeHunsaTa cn no CnopasymeHmneTo.

[a nonyuym ObAKUMMOTO Bb3HarpaskgeHue 3a ycnyrute, npeaoctaBeHu Ha Bbanoxutens
WM HeroBuTe NoTpebuTenu, B cboTBeTCTBUE € pasaen "MnawaHuma" ot HacToswmTte O6LWM
ycnoBus.

[a npunara npeBaHTUBHM MEPKK, HACOYEHU KbM NoL0obpsaBaHe Ha GYHKLUMOHANHOCTTa Ha
Ycnyrute u/vnm cBbp3aHUTE C TAX MHTErpaLum, BPb3KK, NyCKaHe Ha HOBU MK NoaobpeHun
BEPCUM 33 MON3BAHE HA YCAYIU U T.H., B CbOTBETCTBME CbC CNOPA3YMEHMATA 33 HUBO Ha
obcnyxkBaHe (SLA) 1 ¢ npeaBapuTenHo ysegomaeHue.

Bb3noxutens e oNbXKeH aa:

15.

16.

[la U3NbAHABA BCUMYKM 3a4b/IXKEHMA, NPEABUAEHN B CNOPA3yMEHMETO, U A3 M3BbPLUBA
AeliHocTuTe A06pOoCbBECTHO, KaTo cnas3Ba YC/I0BMATA Ha CMNOPasyMEHUETO U BCUYKMU
MPUNOKMMM 3aKOHMU.

Mpenoctasa Ha AIDENTIX Ha HeobxogMmoTo cbaencTBue, MHGOPMaLUUNA U AOKYMEHTH,
Heobxoaumun Ha AIDENTIX ga mM3nbAHM 3aKOHOBUTE CU 3aAb/XKEHUA MAW Aa 3alWuTu
CBOMTE NpaBa M 3aKOHHU UHTEPECHU.

Bb3noxurtena uma cnegHurte npasa:

17.

Ha nonyyaea ot AIDENTIX HeobxogmmaTa MHGOpPMaUUNA U CbAENCTBME, 3a Aa M3Mb/HABA
3a4b/KEHUATa cu No HacToAwmTe OB6LIM YCNOBMA U CbOTBETHOTO CNOPasymMeHue.
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18. [la 6bae cBoeBpeMeHHO MHPOPMMPAH 33 BCAKAKBU TEXHMUYECKU Npobiemn B cCUCTEMUTE
Ha AIDENTIX (cBbp3aHu c CopTyepHOTO NpunoxeHune nnu Mnatdopmara) nam 3a BCAKaKBU
dakTOpKN, KOUTO OBMXa MOrMM pJa Bb3NPEnATCTBAT MAM NONpevyaT Ha HOPMANHOTO
dyHKUuMoHnpaHe Ha CodTyepHOTO NnpunoxeHue nnu NnatbopmaTta, 3ae4HO C O4aKBaHUTE
CpPOKOBe 3a pa3pellaBaHe Ha Te3n Npobaemu, Korato Te ca noA KoHTpona Ha AIDENTIX.

AonbAHUTENHU 3a4b/MKEHNA U orpaHn4yeHumA

19. Bb3noxutena He TpsbBa Aa M3M0/3Ba YC/AyruTe MO Ha4yMH, KOWTO MOXe Aa nospeam
Ycnyrnte nnm MnatdopmaTa MAM Aa BAOWM TAXHATa HA/MYHOCT MAM AOCTbMAHOCT. [lo-
KOHKpeTHO, Bb3noxuTtens He TpabBa Aa M3nonsea Ycayrure:

i 3a BCAKAKBM HE3aKOHHMU, HeNlerasiHn, USMaMHU UKW BpeaHU Leaun; unu
ii. BbB BPb3Ka C BCAKAKBM HE3aKOHHU, HENerasHn, U3SMamMHN MW BpeaHU AeAHOCTMU.

20. OcBeH aKo He e n3puyHo paspeweHo B CnopasymeHUEeTo, IMLUEH3DBT Ha Bb3noxKuntena 3a
[OCTbN U U3M0/s3BaHe Ha YcayruTe e npegmeT Ha cegHUTe orpaHnyeHms:

i Bb3noxkutena He tTpabsa ga npepoctasa cybauvueH3 3a npasata CM 3a AOCTbN WUAU
n3non3BaHe Ha Ycayrurte.

ii. Bb3noxutens He TpAbBa Aa NO3BO/IABA HA HEOTOPM3MPAHM LA Aa UMAT A0CTbN 40
WAn ga u3nonseat Ycayrure.

iii. Bb3noxutens He TpabsBa Aa npeusgaBa WM Pa3npoCTPaHABa CbAbPXKaHWE WU
maTepuanu ot YcayruTe.

iv. Bb3noxutens He TpAGBa Aa NpPoMeHsa UAKM Aa ce onuTea Aa npomeHs MNnatdopmata
nnn CopTyepHOTO NPUNOKEHME.

21. [JOCTaBYMKDBT HE MOXe A HOCKM OTrOBOPHOCT 33 NMPOMEHM B AAHHUTE, U3BbPLUEHUN OT
CNYXKUTENU, KTNEHTU UKW APYTU LA, HAa KOUTO e NpeaocTaBeH AocTbn Ao MNaatdopmara.

22. Bb3noxutena HAMa Aa Mma NpaBoO Ha AOCTbM A0 KakbBTO M A3 € codTyepeH Koa,
BKJKOUYNTENIHO ODEKTHUA KOA, MEXANHHUA KOA WUAU U3XOAHUA KOA, HUTO NO BPeme Ha
CPOKa, HUTO Cnes Hero.

IV. MnawaHua

23. Bb3noxuTtena ce cbrnacasa ga niatm TakcMTe U KOMUCMOHUTE, nocoyeHn B TapudaTa, B
CbOTBETCTBME C ONMUCAHUTE YCNOBUA 3a NaalwaHe. TakcuTe we 6baat pakTypmpaHu, KakTo
e onucaHo nogpobHo B CnopasymeHWeTo, Bb3 OCHOBA Ha AoroBopeHua MeTog Ha
TakcyBaHe, a Bb3noxutens we nnatv Ha AIDENTIX B cpoK oT yeTupuHagecet (14) gHu ot
nosy4yaBaHeTo Ha paKTyparta.
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24. N3non3BaHeTo Ha ycayrute no CnopasymeHuMeTo e 6bae AoKNaaBaHO Ha Bb3anoxutens
1 daKTypMpaHO NPU HACTbMNBaHE Ha CbOUTHE 3a haKTypupaHe.

25. Tapudata nognexu Ha NepuoanYHKM akTyanusauum, 3a koAato AIDENTIX we yBegomm
Bb3noKnTEeNa Hal-manKko eguH mecel, npeam NpomeHuTe Aa BAsA3aT B cuna. MNpes tosm
nepuog Bb3noxutenda mma npaso ga npekpatn Jorosopa ¢ ABYCEAMWYHO MUCMEHO
npeansBecTne, ako NPOMEHUTe 3acAraT HeroBaTa AeMHOCT U Ca HENPUEM/IMBY 3a Hero.

26. MNpomeHuTte B TapmdaTta HAMa Aa 3acerHaT A4OroBOPEHUTE MAKETU NO BPEME Ha TEXHMUA
nepuoa Ha BaiMAHOCT.

27. Bcuukn ueHu, nocodveHn B Tapudata u/vnm B8 Lorosopa, ca 6e3 AAC, AaHbK npu
M3TOYHWMKA, AAHDBLM BbpPXYy BHOCA M M3HOCA, MUTA, aKUM3N U BCAKAKBU APYyrn NogobHM
OaHbBLUM, KOUTO moraT Aa 6baaT NpMAOKMMM BbB BPb3Ka C NpeaoCcTaBAHETO Ha Ycnyrute
no [loroBopa, c U3KAOYEHWE Ha AaHbKa Bbpxy nevanbata Ha AIDENTIX B cTpaHaTa Ha
HerosaTa permcrpaums.

28. CbbutmMeTo 3a dakTypupaHe Bb3HMKBA, Korato B cuctemute Ha AIDENTIX ce nonyum
3aABKa 3a yc/ayra oT KpaihHua notpebuten, He3aBUCMMO OT pe3yaTata OT ycayraTa uam
OENCTBUATA Ha KpalHusa noTtpebuten (Hanp. 3aBbplieHa MAeHTUOUKAUMSA, AO0CTaBeH
OOKYMEHT, OTKa3aHa UaeHTUOMKaAUMSA, OTTEINIEH AOKYMEHT, U3TEKDB/ CPOK U T.H.).

29. Bb3noxkutena noTBbp)KAaBa, 4Ye B CAy4al Ha npegnnateHo  dakTypupaHe
HEeW3non3BaHOTO MM HeobpaboTeHOTO cango B CMeTKaTa Ha Bb3noxKutensa B Kpaa Ha
BcekM CpoK aBTOMATMYHO M3TU4Ya. Bb3noxkutena (i) HAMa Aa uma npaBo Ha
Bb3CTAaHOBABAHE WAW KpeauT 3a HeusnonsBaHua 6anaHc m (i) HAMa ga moxe Ada
Npexsbp/nN HEM3NON3BaHUA AN HeOOpaboTeHuA 6anaHc B yabiarkeH Cpok unu B 6baewo
cnopasymeHue ¢ AIDENTIX, ocBeH ako He 3annatv ABageceT U neT npoueHTa (25%) ot
Hen3non3eaHWA G6anaHc. To3n NpPoueHT HAMa Aa 6bae AobaBeH KbM MpexBbp/ieHaTa
cyma.

30. AKo HAaKoa dakTypa He bbae naaTeHa cien AaTaTa Ha nNageka, AOCTbMbT 4O YCayrute
MOXe aa 6bae NpeycTaHOBEH A0 ypeXKAaHe Ha BCUYKU ObKUMU CYMU.

31.B cayyalh Ha pas3CcpoyYeHO nnawaHe WAM Npu npeKkpataBaHe Ha CnopasymeHuneTo
Bb3noxkutena tpabea Aa 3annatu AONBbAHUTENHO 3@ BCUYKM AENCTBUTENHO U3NON3BAHM
yCAyru OT HaYasHaTa AaTa Ha nepuoaa A0 AaTaTa Ha aHyAMpaHe UKW NpeKkpaTaBaHe, ako
Te3n yCcnyrv HaAguLWaBaT NAaTeHUTE 4O MOMEHTA CyMu. ToBa nnawaHe TpAabsa aa 6bae
n3BbpLEHO A0 15-0 uncno Ha meceua, cneaBally, Mecela, B KOMTO € HAacTbMMia OTMAHATA
WM NpeKpaTABAHETO.

32. B cnyyalt ye Bb3noxutens He M3BBPLLM AbKUMMOTO Ha [JocTaBuMKa NalaHe CbrnacHo
HacToAawmTe O6WM ycnoBuas W/UAM CbOTBETHMA [OrOBOP Ha onpeaeneHata AaTa,
L[ OCTaBYMKBLT CM 3ana3Ba NPaBOTO Aa HAYMC/IN IMXBA BbPXY MPOCPOYEHATa CyMa B pasmep
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Ha 10% roAMWHO, HAYMCNsIBaHA €XKeQHEeBHO OT AaTaTa Ha Magerka A0 pJaTtata Ha
OEVUCTBUTENIHOTO NAallaHe, HEe3aBMCMMO Janu npeay WAuM ciep NOoCTaHOBABAHE Ha
CbaebHOTO peleHne. Bb3noKMUTENSs HOCU OTFOBOPHOCT M 33 BCUYKM PA3xoam, HanpaBeHu
oT [JocTaBYMKa 33 cbbOMpaHe Ha NPOCPOYEHUTE CYMW, BKAOUMTENHO CbAEOHU TaKCu U
TaKCM Ha areHumMu 3a cbbmnpaHe Ha B3eMaHuA.

V. Ycnosua u npekpartaBaHe

33. OcBeH aKo He e O0roBOpeHO Apyro B nucmeHa ¢popma, HactoawmuTe O6WKM ycnosus

3anou4sarT Aa AenCTBaT OT AaTaTa Ha B/M3aHe B CU1A Ha CMOPa3yMeHWeTo U Npoab/xKaBaT
[a AelCTBaT 3a NepMoaa, MOCoYEH B CMOPasyMeHUeTo.

34. BcAKa oT cTpaHuTe MmoXe Aa npekpat CnopasymeHMEeTo No KaKBaTo M Aa € NPUYMHA Uau

6e3 NpuYnHa, KaTo M3NpaTh Hai-manko 30-g4HEBHO NMCMEHO NpeauM3BeCcTUE A0 ApyraTa
CTpaHa.

35. BcAKa OT cTpaHUTe MOXKe Aa npekpaTtu JJorosopa He3abaBHO C MMCMEHO yBeAOMIEHME A0

ApyraTta cTpaHa, aKo:

[pyrata CTpaHa M3BbPLIM CHLLIECTBEHO HAPYLIEHME Ha HAKOe OT YCNO0BUATA Ha
HacToAwmTe O6WM YyCNOBMA WU Ha MPUIOKUMOTO cropasymeHune. CbLecTBEHOTO
HapyLleHne BKAKOYBA, HO He Ce OrpaHu4YaBa A0 HapyleHUs Ha pasgenute "Mpasa u
3a4b/IKEHUA Ha cTpaHuTe", "3aabaxkeHuns 3a noseputenHocT", "3awmTa Ha gaHHuTe"
W, B CAy4yalh Ha HapylleHMe, KOeTO MOXKe Aa bbae OTCTpaHeHOo, He OTCTPaHsABa
HapyweHWeTo B CPOK OT neTHageceT (15) AHWM OT nosy4yaBaHETO Ha MUCMEHO
yBe4OM/IEHWNE, U3MCKBALLO TOBA.

[pyrata cTpaHa wu3nagHe B HeNJaTeKOCMoCObHOCT, Bfese B npouedypa no
HECbCTOATENIHOCT, CUHAOMK WAM Apyra nogobHa npoueaypa, MAM  M3BbPLUK
NpexBbpAsHe B N0N3a Ha KpeguTopuTe.

36. [locTaBUMKBT MOXKe Aa npekpatn [oroBopa He3abaBHO C NMUCMEHO W3BECTME, aKo

Bb3noutena He nnatu ObAXMMUTE cymu no [oroBopa B pamKute Ha netHagecet (15)
OHW cnef NpPoCpOYBaHETO UM.

37. MNpu npeKpaTaBaHe UAN U3TUYAHE Ha CPOKa Ha [JoroBopa No KaKBaTo M 4a e NpuYunHa:

BCcMYKM iMUEH3M M npaBa, NpeaoCTaBeHW Ha Bb3nouTena no cunata Ha
CnopasymeHuneTo, ce npeKkpaTaBaT He3abasHoO.

Bb3noxutens Tpabea He3abaBHO Aa NPeycTaHOBM WM3MNON3BAHETO Ha YCAYrMTE Ha
JocTaBunMKa M Aa BbPHE WM YHULLOXKKM usnata [osBeputenHa wuHdopmauma Ha
[ocTaBunKa, C KOATO pasnonara, B pamkuTe Ha aecet (10) paboTHM AHU, OCBEH aKo
L OCTaBYMKBT HE gage APYrM MUCMEHW YKa3aHUA.
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38.

39.

40.

Pasnopenbute Ha Hactoawmte OOWM YCNOBMA M HA BCSAKO MNPUIOKMMO
CnopasymMeHue, KOUTO MO CBOETO eCTeCTBO Ca NpeAHa3HAa4YeHM Aa OCTaHaT B cuia U
cnep NpPeKpaTaBaHETO, BKAOYUTENIHO, HO HE CaMO, MOBEPUTENHOCTTA, 3alLMTaTa Ha
AaHHUTE M OrpaHMYaBaHETO Ha OTrOBOPHOCTTA, OCTABAT B CMNA M MPOADBANKABAT Aa
aencrear.

MpeKkpaTABAHETO Ha CNOPA3yMEHMETO He 3acAra HUKAKBM NpaBa UK CpeacTBa 3a 3almTa,
KOWTO BCAIKA OT CTPAHUTE MOXe 43 MMa Mo CMAaTa Ha CNOPA3yMEHMETO MK MO 3aKOH.

B cpok oT 30 gHu cnep npekpaTABAHETO HA CNOPa3yMeHMETO CTPaHUTE yperKaaT BCUYKK
HEU3NbBAHEHM 33a4b/KEHUA, BKAOYMTENIHO NNAWAHETO Ha BCUYKM OCTaHaAU TaKcw,
Pa3xoAu UAU PA3HOCKU, AbAKUMM NO CNOPA3YMEHUETO.

JInueHsbT 3a M3non3BaHe Ha TbproBCKMTE MapKM Ha [ocTaBYMKa, NpeaocTtaBeH CbC
CnopasymeHueTto u/mnm ObwmTe ycnoBumaA, ce NPeKpaTaBa aBTOMATUYHO c/ied, U3TUYaHe
Ha CPOKa Ha AelncTBMe UM NpeKkpaTABaHe Ha CnopasymeHueTo. Mpu npekpaTaBaHe Ha
nnueHsa Bb3noxkutena Tpabsa He3abaBHO Aa NpeKpaTU BCAKAKBO WM3M0/3BaHE Ha
TbproBckmMTe MapKu Ha [loctaBumKa.

VI. 3agbnxKeHuA 3a NOBEpPUTENHOCT

41.

42.

CTpaHuTe 3aABABAT, Ye MO BPEME Ha AOrOBaPAHETO U U3MbIHEHWETO Ha YCayrMTe BcAKa
OT TAX MOXKEe 3 MMa AOCTbN A0 INYHA UM NoBepUTeNHa MHGOPMAaLMA HA ApyraTa CTpaHa
nnu aa 6bae U3N0XKEeHa Ha PUCK OT TakaBa MHbOpPMauma. [lBeTe CTpaHM ce CbracaAsart Aa:

[a na3at nosBepuTenHata MHboOpmauMA Ha ApyraTa CTpaHa B CTpora TalHa, KaTo
nonaraT CbLMTE FPUXKM 33 HEMHATA 3alUMTa, KAKBUTO BUXa No0KNAKM 3a cobcTBeHaTa
CY noBepuTenHa MHbopmaumsa oT NogobHO ecTecTBo.

3 He pa3KpuBaT noBepuTenHaTa MHPOPMaALMA Ha ApyraTa CTpaHa Ha HUKoe nue 6e3
npeaBapuUTEIHOTO MMCMEHO CbIIaCcke Ha ApyraTta CTpaHa, a 4OPW M Toraea - Camo npu
YCNOBMA HA NOBEPUTENHOCT, 0A406PEHM MUCMEHO OT CTPaHaTa, YMATO NMOBepUTENHA
nHdopmauma ce paskpmaa.

BMHArn ga Aemncreat 4o6poCcbBeCTHO MO OTHOLWEHME HA NoBepuUTeHaTa MHGopMaLna
Ha gpyraTa CTpaHa; u

[a He M3MN0N3BaT HWKaKBa MoBepuTenHa MHGopMauma Ha apyraTa CTpaHa 3a Lenu,
Pa3INYHM OT Te3U, 32 KOMTO TA e Buaa pasKkpuMTa Ha NosyyasalaTa CTpaHa.

KoHdunaeHumanHata nHpopmauma Ha pdafeHa cTpaHa moxe ga 6bae paskputa oT
nosly4yaBallaTa cTpaHa Ha HEMHUTE CAyXUTeNN, PaboTHULN, NPpodeCUOHaTHN CbBETHULM,
3acTpaxoBaTe/sin, areHTM W MOAM3MBAHUTENN, KOUTO MMAT HyXAa OT [OCTbM A0
KOHPUAeHUManHaTa nHdopmauma, 3a Aa M3Nb/AHABAT 3a4b/IKEHUATA CU, CBBP3AHN CbC
cnopasymeHuneTo. Te3m nvua Tpabea ga 6baat 06BbP3aHN C MUCMEHO CNopasyMeHne Uam
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43.

44.

OOroBOp 3a HepasKpuBaHe Ha MHboOpmauMA, 33 Aa 3aWMTAT NOBEPUTENIHOCTTA Ha
pa3kpuTtata nHbopmauums.

Pasnopenbute Ha HacToAWMA pasgen "3aabKeHua 3a NoBepUTENHOCT" ocTaBaT B cMAa
3a HeonpegeneH nepuog ot Bpeme, A0pU 1 cnea npekpatasaHe Ha CnopasymeHKneTo.

KoHdunaeHumanHata nHpopmauma He BKAOYBA MHDOPMALMA, KOSATO:

Beye e bBUNo O6LLI|ECTBEHO AOCTOAHUE NPpean ONOBECTABAHETO MY UZIN NO-KbCHO CTaBa
O6LLI,€CTB€HO AOCTOAHME HE NO BUHA Ha NoJsiy4yaTena,

e 6una mn3BecTHa Ha MonyyaTens npeau AaTtaTa Ha BAM3aHeE B CM/IA Ha HacToAWMTe
O6LWWmM ycnoBMs MW Ha BCAKO NPUIOKUMO cnopasymeHue, 6e3 aa uma 3agb/irkeHue
[a ro nasv B TaiiHa,

€ 3aKOHHO nony4yeHa ot lNonyyatens oT TpeTa CTpaHa, KOATO HAMA 3a4b/IXKeHUe Aa A
nasu B TalHa,

e pa3paboTeHa camocToATeNHO OT MonyyaTens, 6e3 Aa ce HapyLwasaT NPUAOKUMUTE
3aKOHW UK pasnopesbu Ha HaCTOALLMA AOKYMEHT, UK

e obuon3BecTHa Ha obLEecTBEHOCTTa.

VIl. 3awuta Ha gaHHUTe

45.

46.

47.

48.

Bcaka oT cTpaHWUTe cna3Ba BCUYKU MPUNOKMMM 3aKOHM 3a 3aliMTa Ha AaHHUTE NOo
OTHOLIEHME Ha 06paboTKaTa Ha IMYHM AAHHM CbINacHo HacToAwmTe O6LWK ychoBuA.

[ocTaBunMKbT 06paboTBa NIMUHM AAHHU B KAYeCcTBOTO CM Ha aAMMHMUCTPATOpP, KaTo
onpegena uenuTe U cpeactsaTa 3a obpaboTBaHe B paMKUTE Ha CBOMTE YCAyru 3a
NPoBepKa Ha CaMO/IMYHOCTTA U 3a CbOTBETCTBME. BBH3NOKUTENAT MOXKE CbLO Taka Aa
OencTBa KaTo otaeneH AAMUHUCTPATOP Ha AaHHW, KOMTO nony4yaBa oT JlocTaBumKa, nNpu
cnasBaHe Ha COBCTBEHUTE CU 3a4b/IKEHUA CbIIACHO NPUNOKUMUTE 3aKOHM 3a 3aLLMTa Ha
OaHHUTe.

Bb3noXuTenat notebprKAaBa, yYe [lOCTaBUMKDLT onpenens UenuMte M cpeacTsaTta 3a
06paboTBaHe Ha NIMYHWU OAHHW B KAYECTBOTO CM Ha AAMMHUCTPATOP. Bb3noxkutensT e
OTrOBOPEH A3 rapaHTMpa, Ye BCAKO U3MON3BAHE HA AAaHHUTE, NoayYeHn oT [locTaBUYMKa, e
B CbOTBETCTBME C NPUNOKMMUTE 3aKOHU 33 3aLUNUTA HA JaAHHUTE.

JOCTaBYMKBT CbXpPaHABA JIMYHUTE AAHHU B CbOTBETCTBME CbC COOCTBEHUTE CM NOAUTUKM
3@ CbXpPaHEHWEe Ha JaHHWM, OCcBeH akKo B Cnopa3yMeHMETO He € MOCOYEHO ApYyro, U C
NPUIOKUMUTE NPaABHU 3aabKeHMA. KnMeHTHT e 0TroBopeH 3a 06paboTKaTta Ha BCUYKM
JINYHKU OAaHHU, KOUTO noay4dasa ot [JocTaBuumKa, B cboTeeTcTBMue ¢ OP3/.
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49.

50.

51.

52.

53.

54.

55.

[OCTaBUYMKBT rapaHTUPa, Ye BCUYKKU INLA, YTbIHOMOLLEHW Aa 06paboTBaT J/IMUHU AaHHM,
Ca NOENN aHraXKMMeHT 33 KOHOUAEHUMANHOCT UAKN ca NPaBHO 06BbP3aHM C NOAXOAALLO
3aKOHOBO 3a4b/IXKEHUE 32 KOHPUAEHLNATHOCT.

Kakto [locTaBuMKbT, TakKa M Bb3noxutena npuaarat nogxogAalln TEXHUYECKU W
OpraHM3aUMOHHN MEPKWN, 33 Aa OCUTYPAT HMBO HA CUIYPHOCT, CbOTBETCTBALLLO Ha PUCKa,
CBbp3aH ¢ [laHHMTe Ha KpalHuMA noTpebuten.

Bb3noxutena ynbaHomowasa [octaBymKa, cumtaHo ot [aTtaTta Ha BAM3aHe B Cuia, A3
aHraxkupa Tpetu nmua, obpaboTealm gaHHK, 3a obpaboTKaTa Ha [JaHHUTE Ha KpalHUA
notpebuTen. [locTaBYMKbBT yBeAOMSABa Bb3noxKuTena Haln-manko yetupuHagecet (14) aHu
npeau BCAKAKBM MaHWPaAHU MPOMEHM, BKAKOYBALLM AobOaBAHE WAM 3amMAHA Ha TPETU
CTpaHW - 06paboTBaLM INYHKN AaHHU. AKO Bb3n0XKuMTeNs Bb3pasu cpeLly TakMBa NPOMEHU
npean TAXHOTO M3NbJHEHUE, Bb3noxutens moxe ga npekpatu [Jorosopa cbe ceaem (7)
OHEBHO NMUCMEHO yBeaoMJ/iIeHMe A0 [ocTaBYMKa, NpU YCNOBME Ye TOBa yBeAOM/EHUE e
HanpaBeHO B pamMKuTe Ha cegem (7) oHu cnen AaTaTa Ha yBeAOM/IeHMETOo OT [JocTaBuMKa.
JocTaBYMKBT rapaHTUpa, Ye BCAKA TPeTa CTpaHa - 06paboTBaly, ANYHU AaHHU, NOANENKN
Ha NPaBHM 3a4b/IKEHUA, PAaBHOCTONHM Ha Te3M, HANOXEHM Ha [locTaByMKa.

[OCTaBUYMKDBT, B KQUeCTBOTO CM HA aAMWHUCTPATOP, € OTroBopeH 3a obpaboTkaTa Ha
WCKaHMATa 3a npaBa Ha cybekTa Ha AaHHM B cboTBeTcTBME ¢ OP3[. Bb3noxutenar e
OTrOBOPEH 33 OTTOBOPA Ha BCMYKM MCKaHWUA 3a MpaBa No OTHOLWIEHME Ha AAHHUTE, KOUTO
0bpaboTBa KaTo oTaeneH AgMUHUCTPATOP.

ﬂ,OCTaB‘-WIK'bT CbXpaHABa IMYHUTE OaHHU B CbOTBETCTBUE CbC cobCcTBEHUTE CU MONUTUKMU
3a CbXpaHEHWE Ha AaHHW W 3aKOHOBWU 3a4b/IXKXEHUA. KaneHTtsT € OTroBopeH 3a
o6pa60TKaTa Ha BCUYKUN TNYHUN OaHHU, KOUTO NOJ1y4aBa OT ,D,OCTaB‘-WIKa, B CbOTBETCTBUE C
GDPR.

AKO B pe3ynTaT Ha MPOMEHM UM OYAKBAHWM MPOMEHM B 3aKOHWUTE 3a 3alLMTa Ha AaHHUTE
HAKOA OT CTPaHWUTE He Cna3Ba Te3W 3aKOHW BbB BPb3Ka C 06paboTKaTta Ha IMYHU JaHHM
CbrnacHo HactoawmTe O6wM ycnosuA, CTpaHWUTe He3abaBHO CM CbTPygHMYAT 3a
n3meHeHune Ha CnopasyMeHMETo, 3a 4a Ce OCUTYPM CMa3BaHETO UM.

KaTo yacT oT uanbaHeHueTo Ha [JoroBopa [JOCTaBUMKBT MOXKE Aa NOAYYN IMYHU AAaHHU OT
Bb3noxutena, Kato Hanpumep AaHHM 32 CaMOIMYHOCT, HeobxoaMMM 3a NPOBEpPKa UK
npoBepKa 3a cboTBeTcTBME. B Tean canyuyam [octaBuMKbT 06paboTBa Te3mn AaHHU KaTo
O6pabortBaly, cnegBailkKn AOKYMEHTUPAHUTE MHCTPYKUMM Ha Bb3noxurtena, u He
onpeaens uenute U cpepcTBata 3a obpaborBaHe. 3a BCUMYKM ApYyrM AEMHOCTU MO
obpaboTBaHe Ha gaHHM obayve [JOCTaBYMKDBT AeCTBA KaTo AGMUHUCTPATOP. Bb3noxutens
€ OTroBOPEH 3a TOBA Aa rapaHTMpa, Y€ BCUYKU NINYHWU OAHHM, KOUTO NpenocTaBa Ha
[ocTaBunKa, ca Noy4eHU 1 CNoAeNEeHN 3aKOHHO B CbOTBETCTBUE C NPUTOXKMMUTE 3aKOHM
3a 3aWMTa Ha AaHHuUTe.
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VIIl. TapaHuuu

56. BcAKa oT cTpaHUTe AeKnapupa U rapaHTMpa Ha Agpyrata cTpaHa, Yye cnopes Han-gobpute

M No3HaHuA K ybexaeHusa:

Nnueto, KoeTo nognucea HacToswmte O6WM ycnoBus M Bcako CnopasymeHue ot
HeMHO MMe, e YNb/IHOMOLLLEHO Aa HanpaBu ToBa.

Hactoawmte O6wm ycnosusa m Bcako CnopasymeHue He NpoTMBOPEYaT M Hama Aa
NPOTUBOPEYAT Ha APYro CNopasyMeHne UaM NPaBHO 3a4b/KeHNe, NOEeTO OT Hero.

Nnueto, Koeto noanucea HacTtoawmte O6wM ycnosus M Bcsko CnopasymeHue,
pasno/siara ¢ BCMYKU Heobxoaumm npasa, paspeLllenHma 1 AMLEH3N, 3a A3 U3NbJHABA
3a4b/IKEHMATA CUM MO HactoAwmTe O6WM ycnoBMA UM BCAKO MNPUNOKMMO
criopasymeHue.

57. C n3Kkno4eHne Ha U3PUYHO NpeaBUAEHUTE NO-rope rapaHuuM U B Hali-Nb/iHaTa CTEMEH,

NoO3BO/IEHA OT MPUIOKMMOTO 3aKOHOAATENCTBO, [lOCTAaBUMKBT Ce OTKa3Ba OT BCUYKU Apyrn
AeKNnapaumm 1 rapaHumm, U3pmMyHM Uam nogpasbupalum ce, BKAOYUTENHO, HO HE Camo,
nopgpasbupallm ce rapaHLMm 3a 3a40BOIMTENHO KaYeCTBO, FOAHOCT 3a onpeaesieHa Luen u
PasymMHa rpuxa M ymeHuA. HAKOW HpUCAMKUMM He MNO3BONABAT M3K/AHOYBAHETO Ha
onpeaeneHu rapaHumMm, Taka ye ropHUTE U3KAUYEHMA MOXKE [a He Ce NPUAaraT 3a BCUYKK
Bb3noxutenu. [loCTaBUMKBLT He AaBa rapaHuMM, He rapaHTMpa M He MpPaBu HUKAKBU
M3ABNEHUA OTHOCHO W3MNO/3BAaHETO, pPesynTaTuTe WAW  nonsute oOT  YcayruTe,
NpeaocTaBAHM  CblNacHO HactoawmMTe O6wM ycnoBMA M BCAKO  MPUIOKMMO
CnopasymeHune, OCBEH aKo TOBa HE € U3PUYHO MOCOYEHO B TAX. HMKOW OT nepcoHana Ha
[locTaByMKa HAMa NpaBo A3 paswupaBa, NPoOMeHA uMan aobaes KbM rapaHuuuTe U
M3ABNEHUATA, NOCOYEHU B HacToAwmTe O6WM ycnoBmA. B cnyyaid Ha HapylwasaHe Ha
rapaHuMuTe, npeasuaeHn B HactosawmTe O6LWM ycnoBuMA (C M3KAKOYEHWE Ha M3Mama),
€AMHCTBEHOTO W WU3KNHOYMTENHO CPeacTBO 3a 3alMTa € CTpaHaTta, KoATO e Hapywuaa
rapaHuMuTe, 4a MoJ0XKM PasyMHM TbProBCKM YCUAMSA, 3@ 4@ OTCTPaHM He3abaBHO ToBa
HapyLweHue.

58. [locTaBUYMKbBLT rapaHTUpa Ha Bbv3noxKutens, ye:

[JOCTaBUYMKDBT LLLE CMa3Ba BCUYKM NPUNOXKMMM 3aKOHOBU U perynaTopHU U3UCKBaHMA,
CBbP3aHM C yNpaKHABAHETO Ha NpasaTa My U U3Nb/IHEHUETO Ha 3a4b/IXKEHUATA My NO
HacToAwmTe O6LWM ychoBuA.

MnatdopmaTa We BKAOYBA GYHKLUWMM 3a CUIYPHOCT, CbOTBETCTBAWM Ha aobpute
NPaKTUKKN B UHAYCTPUATA.

Korato Ycnyrute ce nsanonssat oT Bb3noxuTtena B cboTBETCTBUE C HacToAwmMTe Obwm
YyCNoBMA, TE€ HAMA Aa HapyLlaBaT NPUAOKMMUTE 3aKOHM MW A HapyllaBaT npaBaTta
Ha MHTeNeKTyasiHa COOCTBEHOCT Ha TPETU CTPAHM.
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59. Bb3noxKutena noTebpKaasa, ye:

Vi.

Vii.

M3non3eaHeTo Ha Ycnyrmute e Ha cobCcTBEeH pPUCK 3a Bb3noxkutena u [JocTaBUMKBLT He
rapaHTupa, Yye Ycnyrute wie oTroBapAT HAa BCUYKM U3UCKBAHUA Ha Bbanoxutena wnm
ye ycayruTe we 6baaT HENPEKBbCHATU UK Be3 rpeLuKku.

Ycnyrnte n cBbp3aHOTO C TAX CbAbprKaHMe ce NPeaocTaBaT "TakMBa, KakBUTO ca" U
"TaKMBa, KaKBUTO Ca Ha PasnonoXeHue", ¢ BCUUYKM Fpelkn n 6e3 Kakeato M aa e
rapaHuma, KaTo [oCTaBYUMKBT U3PMUYHO Ce OTKA3Ba OT BCAKAKBM rapaHLUMU U YCOBUS,
He3aBMCUMMO 43711 Ca U3PUYHM, NOAPA3OMpPaLLM Ce MM 3aKOHOBU, BKAKOYUTENHO, HO
He camo, rapaHuuu 3a 3a40BONUTENIHO KAYeCcTBO, FOAHOCT 3a OnpeaeneHa Len,
TOYHOCT, COKOMHO NO/3BaHE M HEHapyLUaBaHe Ha NpaBaTa Ha TPeTu CTpaHU. HMKakBa
YCTHa UKW NUCMeHa MHGOPMaLMA UAN CbBET, AafeHn oT [JocTaByMKa, He Cb3gasaT
HWKaKBa rapaHums.

Bb3n0XuUTENA NPU3HABA, Y€ CNOXKHUAT cOPTyep HUKOra He € Hamb/HO cBObOAEH OT
AedeKTn MAn yasBMUMOCTM M [JOCTaBYMKBLT He rapaHTupa, ye YcnyruTe we 6baat
HaMb/IHO CUTYPHU UM CBOOOAHM OT AedeKTU, rpelkn uam bbrose. Bbrnpekn ToBa
[oCTaBUMKBT ce 3agb/kaBa fga Nosfara pPasyMHW TbProBCKM ycuaua, 3a fAa
naeHTMduUMpa N oTCTpaHN CBOEBPEMEHHO TakuBa aAedeKkTu.

Ycnyrute ca NpoeKkTMpaHW ga 6baaT CbBMECTMMM Camo C onpeaeneH codryep u
cucTemum M JOCTaBYMKBT HE rapaHTMpPa CbBMECTUMOCT C ApYr codpTyep MAN cUCTEMM.

JocTaBunKbT He moxKe aa rapaHTMpa 100% TOYHOCT Ha pe3ynTaTuUTe UAKM CNa3BaHe Ha
KOHKPETHW CPOKOBE, Tbi KAaTO Te MOraT ga BapupaT nopagy $GakTopu KaTto ronam
TpaduK Ha yebcaliTa UK ACHOTa Ha AOKYMEHTUTE.

3annawaHeto Ha TaKcuTe He 3aBUCU OT M3MO/MI3BAHETO WU HEW3MNO/I3BAHETO Ha
Ycnyrute u BcuYKM Takcu, cniel, Kato 6baaT HanpaBeHW, He nogaexkaT Ha
Bb3CTaHOBABAHE, OTMSIHA M OTMEHAHE, OCBEH aKO B NPUNOXKMMOTO CnopasymeHue He
e npeaBuAEHO Apyro.

E Mman Bb3MOXHOCT Aa NOTbPCK HE3aBMCMM MpPaBEH CbBET M HaMbAHO pas3bupa
yCN0BUATa, KOMTO Noanucea cBoboaHO M A06pPOBOHO.

60. Bb3noxunTena rapaHT1pa, 4ye e Noay4Ym BCUYKM HEOOX0ANMMM Cbr/1acua OT CBOUTE KpaiiHu

notpebutenu, npeau pna npenoctaBu TexHUTe JIM4HM paHHM Ha JlocTaBuMKa 3a
06paboTKa, B CHOTBETCTBME C MPUIOHKMMUTE 3aKOHW 3a 3aluuTa Ha JaHHuTe.
Bb3noxutena we noagbpXa M npunara MNOAMTUKA 33 3alMTa Ha JIMYHUTE [OaHHM,
CbOTBETCTBALLA Ha TE3WN 3aKOHMW.

61. BcuukmM rapaHumm 1 3aBAeHUA, CBbP3aHKM ¢ NpeamMeTa Ha HacTosawmTte Obwm ycnoBus, ca

M3PUYHO NOCOYEeHM B HacToAwmTe O6wWm ycnosua nam B CnopasymeHue.
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62. Bb3noxuTtena rapaHTnpa n npeanasea JoctaBumnKa OT BCUYKU 3a4b/IXKEHUSA, LLETH, 3aryou,

Pa3xoAM U Pa3HOCKM (BKAOUYMTENHO CbAebHM TAaKCUM M CYMW, Pa3yMHO NaaTeHW npwu
yperKaaHe Ha cnopoBse), KoMTO [lOCTaBYMKBT NOHACA KaTo MPAK UAM KOCBEH pe3ynTaT oT
BCAKO HapyLUeHWe OT CTpaHa Ha Bb3noxutens. Bb3noxutens ce cbrnacasa ga:

[a OKa3Ba pa3yMHO CbAelcTBMe Ha [locTaBuMKa NPW MOUCKBAHE, KaTo "pa3ymMHOTO
cbaencTeme" BKAOYBA, HO He Ce orpaHMyaBa A0 NpPeaocTaBsHE Ha CbOTBETHATa
MHbOpPMaUMA, LOKYMEHTaLMA U AOCTbN A0 NepcoHana, HeobxoaMmM 3a 3alWuTaTa Uam
pa3pellaBaHeTo Ha NpeTeHuuaTa;

Ja npenocTaBy Ha [OCTaBUMKA WM3KAOYMTENIEH KOHTPON BbPXYy BCUMYKM CMOPOBE,
NPOM3BOACTBA, NPEroBOPU M CNOPasyMeHUs C TPETU CTPaHM, KOraTo TOBA Ce U3UCKBA;
Z

Ja ce Bb34bprKa OT NpU3HaBaHe Ha OTrOBOPHOCT WAW ypexpaHe Ha CMopoBe MM
npoueaypu c Tpetu cTpaHu 6e3 npeaBapuTeNHOTO MMCMEHO Cbrnacue Ha [LocTaByMKa.

IX. OrpaHu4yeHMA Ha OTFOBOPHOCTTA

63. BbB Bpb3Ka c HacToawmTte O6wM ycnosua, [JoroBopute U M3NOA3BAHETO Ha Ycayrute,

JOCTaBYMKBT He HOCH OTrOBOPHOCT 3a:

BCAKA 3aryba Ha neyanba, 6U3Hec, o4aKBaHWU crnecTABaHMA, BM3HEC Bb3MOXHOCTH,
nsyepnsaHe Ha pgobpaTta penytaumsa, 3aryba wAM noBpeda Ha AaHHU WU
nHbopmauma, U nogobHu 3arybu (HeE3aBUCUMMO AaNM Ca NPEKU UM KOCBEHMW); UK

KakBMTO M ga 6MN0 cneuuanHu, NpPekM WM KOCBEHW WM nocnensalim 3arybm,
pasxo4u, WeTH, TaKCU UM PAa3HOCKMU.

64. ObwaTa CbBKYNHa OTrOBOPHOCT Ha JlocTaBuMKa (3a BCAKO cbbUTME MAM nopeauua oT

65.

CBbp3aHM CbOUTMA) nNO [0roBop (BKAOYMTENHO MO cunata Ha obesueteHue),
HENno3BONEHO yBpeXKAaHe (BKAUYMTENHO HeBPeXHOCT WAWM HapyleHWe Ha 3aKOHOBO
3a[b/IXKEHWNE), MOrpeLLHOo NpeacTaBaAHe, Bb3CTaHOBABAHE UM MO APYr HaYMH BbB BPb3Ka
¢ HacToawmTe OBLLM YCNOBUA HE MOXKe Aa HaABMLIaBa NO-MaskaTa OT CAeAHUTE CYMM:

2 500 eBpo; naun

obuwaTta cyma, nnateHa uam naatuma ot Bb3noxkutena Ha [octaBunKa no Joroeopa
npes TpMMeceyHuMAa nepuoa, npealecTsall, Ha4anoTo Ha CbOUTUETO MM CbOUTUATA.

Bb3noxutena He HOCM OTFrOBOPHOCT npes [locTaBumKa 3a 3arybu, npousTMyalm ot
dopcmarkopHo cbbuTKe, 3aryba Ha nevanba, goxoad, Npuxoan nam 6BUsHec Bb3MOXKHOCTH,
WAW 33 CNeumanHu, KOCBEHW WAW Mocneagawm 3arybu Mau Wetu, npu yciosue ye
Bb3n0XuUTENA NONAra BCUYKM pasyMHU YCUAUA 33 HaMansBaHe Ha Te3u 3aryou.
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X. Henpeopgonuma cuna

66.

67.

68.

3acerHatata CTpaHa He HOCM OTFOBOPHOCT 3a Heusnb/HEHMe WAn 3abasAHe Ha
M3Nb/IHEHMETO Ha 3a4b/IKEHUATA CM NO HacToAwMTe O6LWM yCNoBMA, LOKONKOTO TOBA
Heusnb/HEHME UM 3abaBAHEe ce AbAKU Ha GOPCMaxKOPHO CbOMTME, NPU YCNOBME Ye
3acerHaTaTta cTpaHa:

He3abaBHO yBegOMABAa MWUCMEHO Apyrata CTpaHa 3a HaCTbMBAHETO Ha
bopCcMarKopHOTO CbOUTME M 3@ OYaKBaHATa My MPOAB/IKUTENIHOCT, HO BbB BCUYKM
C/ly4au He No-KbCHO OT neT (5) paboTHU AHM cnen HaCcTbNBaHETO Ha GOPCMAXKOPHOTO
cbbutme.

npegnpuMema BCUMYKM PasyMHM CTbMKM 3@ CMEKYaBaHe Ha nocieauunte ot
dopcmarkopHoTO cbbUTHe.

Bb30OHOBABA U3MbJHEHMETO Ha 3a4b/IPKEHMATA CU BbB Bb3MOXKHO Hal-KpaTbK CPOK
cnep npekpaTtaBaHeTo Ha GopPCMaKopHOTO Cbbutne.

AKo dopcmarKopHOTO cbbUTME NpoAbAXKKM noBeye oT TpuaeceT (30) AHM, BCAKA OT
CTPaHMUTE MOXe Ja npekpatu HactoawmTe OO6WM yCcnoBMA M BCAKO WAM BCUYKMK
CnopasymeHus ¢ NTMCMEHO yBeAOMJIEHME [0 ApyraTa cTpaHa, 6e3 ga HoCKM OTroBOPHOCT
33 KAaKBUTO M ga BUNO WETM UK CaHKLUMU, NPOM3TUYALLM OT TAaKOBA NpeKpaTABaHe.

HukakBn ¢dopcmaxkopHu obcrtoaTenctBa He ocBoboxaaBaT Bb3noxutena ot
3a4b/IKEHNETO MYy A3 3annaTu AOrOBOPEHUTE TyK TaKcu, MpwW ycnosue ye Ycayrute
OCTaBaT Ha/IMYHU U AOCTBMNHU NOA HAKaKBa popma 3a Bbanoxutens.

XIl. Cnopa3symeHue 3a HUBO Ha ob6cnyxKBaHe (SLA)

69.

70.

71.

HacToAawoTo cnopasymeHue 3a HUBO Ha o0bcny»kBaHe (SLA) ouepTaBa 04aKBaHOTO HMBO Ha
obcny)kBaHe, MOKasaTennTe 3a MPOU3BOAUTENIHOCT, BPEMETO 3a peakumsa Ha
nogapbrKKaTa M OTroBOpHOCTMTE Ha JlocTaBuMKa M Bb3noutenda no OTHOWEHWEe Ha
Ycnyrute, npeaoctaBAaHM CbrnacHo HacToAwmTe O6LWm ycnoBus.

HactoawmTe SLA ce OTHAcCAT 3a ycayrute, npegocrtaBaHn oT [JoCcTaBuYMKa, KAKTO € ONMUCaHo
B HactoawwmTe O6WM yC/NOBMA N BCAKO CBbP3aHO crnopasymeHue. Hactoawute SLA He
NoKpuBaT Npobnemn ¢ U3NbAHEHNETO, NPUYMHEHN OT GAKTOPU U3BBH PAa3yMHUA KOHTPON
Ha [locTaBuMKa, BKAOYUTENHO, HO He camo, GOPCMarKOpPHM 06CTOSTENCTBA, AENCTBUS UK
NPOMNYCKM Ha Bb3noXKWUTENnA, NPeKkbCBaHMA HA WHTEPHET WM BCAKO Apyro cbbutue,
onucaHo B CnopasymeHuneTo.

[OoCTaBUYMKDBT rapaHTUpa, Ye Yeayrute we 6baat AoctbnHu B 98% OT BpemeTo, ocpeaHeHO
3a nepuog, oT nocnegHute 12 meceua, ¢ U3KAKOYEHWE HA MJIaHMPaAHaTa NOAAPBKKA.
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72. [LoCTaBYMKDBT CM 3ana3Ba NpaBoToO Aa M3BbPLUBA NAAHUPAHA NOAAPDBIKKA, KOATO MOXKe A3
NoB/AMsAE Ha HaAMYHOCTTA Ha Ycayrute. [JOCTaBYMKDBT WEe yBEeAOMMU Bb3noxutensa Hai-
Masiko 48 (YeTupuaeceT U 0cemM) Yaca npeam BCAKa NaHMpaHa nogapbikKa. MNnaHosaTa
noaApbrKka 0OMKHOBEHO Ce M3BbPLUBA U3BbH YaCOBETE HA MMKOBO U3NOA3BaHe.

73. B cnyyalh Ha U3BbHpeaHa CUTyauma, KOATO M3MCKBa He3abaBHM AeNCTBMA 3a 3alMTa Ha
LeNoCTTa UM CUTYPHOCTTA Ha Ycayrute, [loCTaBYMKBT MOXKE A3 U3BbPLIN NoAapbKKa be3
npeaBapuTenHo ysegomneHue. [OCTaBUMKBLT e ce nocTtapae aa WHbopmupa
Bb310XKNTENA Bb3MOXKHO Hali-CKOPO U Aa CBeAe A0 MUHUMYM BCAKAKBM CMYLLLEHUSA.

74. [locTaBUMKBT MNpenocTaBa TeXHUMYECKa NOAAPBIKKA Ha yCayrmte Ha Obarapcku u
AHINIACKKU e3uK B PaboTHM gHW 1 B PaboTHO Bpeme.

75. [10CTaBYMKDBT Le OTroBapA Ha 3aABKMTE 3a NOAAPBIKKA B 3aBUCUMOCT OT CEPUO3HOCTTA Ha
npobnema B CbOTBETCTBME CbC C/IeAHMUTE CPOKOBE 33 OTFOBOP U pa3peLlaBaHe:

Tun OnucaHue Bpeme 3a peakuua  Bpeme 3a
pa3pelwiaBaHe
KputnueH Ycayrmte He ca | <luac < 8 paboTHM Yaca
Ha/INYHU
Bucok Ycayrute ca <1luac < 40 paboTHM Yaca
Ha/IMYHKU, HO HAKOMU
onepaumu ca
HEBBH3MOMXKHM.
CpegeH Ycayrute ca <4uvaca < 10 paboTHM AHMK
Ha/JIMYHKU, HO HAKOMU
HEKPUTUYHMA
bYyHKUMM ca
LEaKTUBUPAHU.
CobuiectsyBa
pelieHue.
Hucobk HesHauuTenHm <5 aHn He e npuaoxmnmo
BbNPOCH nnu
NCKaHUA

76. AKO [10CTaBUYUKDBT He ycnee Aa U3NbAHU aHTAXKUMEHTUTE 33 HAa/JIMYHOCT Ha ycayrata uam
Bpeme 3a peakuua, onucaHm B HactoAawmAa SLA, Bb3noxntena moxe ga Mma npaso Ha
KpeauTu 3a ycayraTa.

http://aidentix.com/ 18| 26

Ver. 4/17.03.2025



06wu ycnoeua Ha alDentix 3a KOPNOPATUBHU KANEHTH a | D — nt | X

77. Kpegntute 3a ycnyrm ce U34MCAABAT KaTO NPOLUEHT OT MeceyHaTa TaKca 3a ycayrata Bb3
OCHOBA Ha KO/MYECTBOTO NpeKbCBaHWA MAM 3abaBAHE HA BpemeTo 3a OTroBOpP Has
aHra*MmeHTta No HactoAawma SLA. 3a BCEKM NbAEH Yac Hag HAaAMYHOCTTA, NOCOYEHa B
Knaysa 71, nam HecnassaHe Ha BpemeTO 3a peaKkuma Bb3noxutena we mma npaso Ha
KpeauT 3a ycayrata B paamep Ha 0,1% ot meceyHaTa TaKca, HO He noseye oT 15%.

78. 3a ga nonyun Kpeautn 3a ycnyrun, Bbanoxutens Tpsbsa ga nogaae NnMCMEHO UCKaHe B
pamMKuTe Ha neTHageceT (15) AHM OT NPEKbCBAHETO WU UHUMAEHTA. JOCTaBUMKLT Lie
pasrneza UCKAHETO U e OTroBOpM B paMKuTe Ha TpuaeceT (30) aHu.

79. Kpeantn 3a ycnyru He ce npenocTaBAT 3a Npobaemu, NpuUYMHEHU OT PaKTopu U3BHH
KOHTpona Ha [locTaBuyMKa, BKAKOUUTENHO GOPCMarKOPHU obCTOATeNCTBA, AENCTBMA Ha
Bb3noxutena, HeroBuTe KpamHMA NoTpedUTenn n KANEHTH, U YCAYTU HA TPETU CTPAHM.

80. [locTaBUYMKBT HE HOCM OTFOBOPHOCT 3a paboTaTta MM HaAEKAHOCTTA Ha YCAYIUTE Ha TPETU
CTPaHU, MHTErpupaHun ¢ naatpopmarta Ha [ocTaBuMKa. BcuukM HMBA Ha obcnyKBaHe,
NPUIOKMUMU KbM YCYrMTe Ha TPeTU CTPaHW, ce ypexaaT OT CNopasyMeHuATa mMmexay
Bb3noxutena un Team AOCTaBYMUM HA TPETU CTPAHMW.

81. MNpeKbcBaHMATA Ha ycayrata, NpPUYMHEHU OT GOPCMaKOPHWU OOCTOATENCTBA, KAKTO €
onpegeneHo B HactoAwmTe ObLWmM yCNoBMUA, Ce M3KNKYBAT OT U3UMC/IEHMATA 33 HAIMYHOCT
Ha ycayraTta v OT 3a4b/IKeHnATa Ha [JoctaByumKa no SLA.

82. Bb3noxutens Tpabsa aa rapaHTMpa, Ye BCUYKU TEXHUYECKU U3UCKBAHUA N OTTOBOPHOCTH,
onucaHu B HactoAwmTe O6WM ycnoBMA U BbB BCAKO CbOTBETHOTO CMNOpA3ymeHue, Ca
M3NbJHEHW, 33 JAa NOAMNOMONHAT MpPaBWUAHOTO (QYHKUMOHMpPAHe Ha Ycayrute.
HensnbaHEHWETO Ha Te3n OTFOBOPHOCTM MOXKe Aa noBausAe Ha paboTtata Ha Ycayrute m
HAMA Aa ce cynTa 3a HapylweHue Ha SLA oT cTpaHa Ha [locTaBymkKa.

83. BpemeTo 6€3 HanuyHa ycnyra, NPUYNHEHO MPAKO MAW HEMPAKO OT HAKOE OT cnegHuTe
obcToATeNCTBa, HE ce B3eMa Npeasua, Npu N34MCAABAHETO HA TOBA Aanu [JOCTaBUYMKDBT e
M3NBAHWA rapaHumMATa 3a Bpeme 3a paboTa, nocoyeHa B Knaysa 71:

i dopcMmarKopHo cbbuTtue;
ii. noBpeaa NN oTKas Ha XOCTUHT MHPACTPYKTypaTa Ha [ ocTaBuYMKa;

iii. nospesaa Mam 0TKas Ha KOMMNIOTbPHUTE CUCTEMU UK MPEXKN HA Bbanoxutens;

iv. BCAKO HapylweHue Ha CnopasymeHMeTo OT CTpaHa Ha Bb3anoxurtena; nnm
V. nJaaHUpaHa NogapbiKKa, U3BbpLIEHa B CboTBeTCTBME CbC CnopasymeHuneTo.
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XIl. UHTeneKktyanHa cobcTBeHOCT

84.

85.

86.

87.

BcuUKkM npaBa Ha WHTenekTyanHa cobCTBEHOCT, npeasBuAaeHW B HactoAwmTe O6LWm
ycnosus ("UC Ha [loctaBumKa'"), ca n ocTaBaT eAMHCTBEHA U U3KAKOUUTENHA COBCTBEHOCT
Ha JlocTaBumKa. Bb3noxutena nOTBbP)KAABA, Ye He npuaobueBa HWKAKBM NpaBa,
cobcTBeHOCT an nHTepec Bbpxy MC Ha [locTaBYMKa, OCBEH U3PMUYHO NPEeaOCTaBEHUTE MO
CUNaTa Ha HacToAwmTe O6WM ycnosuA.

Mpu cnasBaHe Ha CPOKOBETE U YCNOBUATA Ha HacToAwmTe O6wM ycnosus, [ocTaBYMKBLT
npenoctaBa Ha Bb3noxutena orpaHuYeH, HEU3KAOUYUTENEeH, Henpexsbpiafdem U
OTMEHAeM /nueH3 3a usnonssaHe Ha NC Ha [locTaBYMKa eAMHCTBEHO 3a LEAUTEe Ha
[OCTbMa 40 M M3NON3BAHETO HA YC/NYrMTe, KaKTO € MOCOYeHOo B HactoawmTte O6wwm
ycnosua. Bu3noxntena Hama npaso aa usnonssa NC Ha JJocTaBumKa 3a Lenn, pasanyHu
OT M3PUYHO paspelleHnTe OT HacToAwmuTe O6WM YyCNOBMA UM OT BCAKO MPUIOKMMO
cnopasymeHue.

Bb3n10XKMTENA HAMA NPaBo M He TpsAbBa Aa NO3B0/IABA Ha TPETM LA Aa:

[a KOMupaT, NPOMEHAT, afanTupat, NpeBeXaaT, U3BbPLUBAT 0O0PaTHO MHXKEHEepPCTBO
(reverse engineering), aekomnuaupat, pa3rnobssaT MAM Cb3LaBaT MPOU3BOAHM
npoussegeHna Bb3 ocHoBa Ha UC Ha [locTaBunKa;

O3 npoaasaT, OTAaBaT Mo Haem, cybamueH3upaT, pasnpocTpaHAaBaT UAM NO Apyr
Ha4YMH NpexBbpAaT npasa Bbpxy NC Ha JlocTaBuymKa Ha TpeTu A1La;

03 NpemaxBaT, MPOMEHAT MAM CKPUBAT BCAKAKBU Oenexkkn 3a cobCTBEHOCT uau
€TMKETU BbPXY Uan B pamkute Ha MC Ha [JocTaBumKa; nam

43 W3N0N3BaT WMHTENEeKTya/nHaTa Ccob6CTBEHOCT Ha [lOCTaBYMKA MO HAYMH, KOMTO
HapylwaBa, NPMCBOABA WM HapyllaBa NpaBaTa Ha MHTeNeKTyanHa CobCTBEHOCT Ha
[locTaByMKa MK Ha TpeTa CTpaHa.

AKo Bb3noxuTtena npenoctaBuM KakBUTO M Aa 6MA0 NpeanoxeHua, uaen, 3asBKU 3a
nogobpeHua, NPenopbkM WaM apyra obpaTHa Bpb3Ka oTHocHO MC Ha [locTaBuMKa
("ObpatHa Bpb3Ka"), [ocTaBUMKBT MOXe cBOOOAHO [Ja W3M0A3Ba, pPas3KpuBa,
Bb3NpPOM3BENKAQ, JINLUEH3MPa M NO APYr HayMH pasnpocTpaHABa W eKcrnaoatvpa
Ob6paTHaTa Bpb3Ka 6e3 HUMKAKBU 3a4b/IKEHUS UAKW orpaHmyeHua. C npuemaHeTo Ha
HacToAwma O6wu ycnosua Bb3noxuTtena ce cbrnacasa, Ye BCUUYKWU MpaBa M MHTEpecH
BbPXY 1 BbB Bpb3Ka ¢ ObpaTHaTa Bpb3Ka Bb3HUKBAT M3LAM0 3a [JocTaBYMKa.

XIll. Toproscka mapka

88.

[oCTaBUMKDBT 3aMa3Ba BCUMYKM NpaBa, COBCTBEHOCT U MHTEpPEC BbPXYy CBOMTE TbProBCKM
MapKu, TbProBCKM HAMMEHOBAHMA, MAPKK 33 YCAYTW, JI0Ta U BCAKAKBU APYrY eNeMeHTH
Ha MapKaTa ("TbproBCKM mapku Ha [ocTaBumka"). Bb3noxuTtens noTebpKaaBa, ye He
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89.

90.

91.

npnaobmea HUKAKBWU NpaBa, COBCTBEHOCT MAM MHTEPEC BbpPXYy TbPrOBCKMUTE MAPKM Ha
JocTtaBymKa no cunata Ha CnopasymeHumeTo.

Mpu cnasBaHe Ha HacTtoAawMTe OOWM YyCNOBMA U BCAKO MpuaoxmMmo CnopasymeHue,
JoctaBunkbT  npepoctaBA Ha  Bb3nokurena  orpaHuueH,  HEU3KJIOYUTENEH,
HenpexebpaaemM W OTMEHAEM JIMUEH3 3a M3M0/3BaHe Ha TbproBCKUTE MAPKMU Ha
JocTaBunKa egMHCTBEHO BbB BpPb3Ka C M3MOJI3BAHETO Ha YyCayruTe, NpeaocTaBaHU Mo
cunaTa Ha Cnopa3ymeHneTo, N eANHCTBEHO B CbOTBETCTBME C HACOKUTE 32 M3N0A3BaHEe Ha
TbProBCKMTE MapKM Ha J[loCTaBYMKa, KOMTO Morat pga 6baat npegocTaBAHUM M
aKTyanusmpaHu ot JloctaBymKka NnepmoauyHo.

Bb3n10XKMTENA HAMA NPaBo M He TpsAbBa Aa NO3B0/IABA Ha TPETM nLa Aa:

Aa n3nonssat TbproBCKUTE MapPKM Ha [JoCTaBYMKA MO HAYMH, KOUTO MOXKe Aa AoBeae
[0 oObpKBaHe, rpewka WaM M3mama OTHOCHO MPUHAANEXKHOCTTA, BpPb3KaTa WM
acoumupaHeTo Ha Bb3noxkutena c JoctaBumka;

A3 13non3eat TbProBCKMTE MApPKKM Ha [loCTaBYMKa MO HaYyMH, KOMTO 371€M0OCTaBA UK
amckpeanTmpa [loctaBYMKa MU HETOBUTE YCAYTH;

43 NpPOMeHAT, MmoguduuMpaT WAM Cb3aaBaT MNPOU3BOAHM MPOU3BEAEHMA HA
TbproBckmMTe MapKu Ha [JocTtaBumnKa; Uau

[a perucTpupar, Aa ce onuTBaT Aa PernMcTpupart Uau ga nomarat Ha TpeTa CTpaHa Aa
PerncTpupaTt TbproBCKa MapKa, TbProBCKO MUMe, MapKa 3a YCayru, 10ro UAn MMe Ha
[OMENH, KoeTo e 06bpKBaLo NogobHO Ha TbProBCcKMTE MapKu Ha [locTaBymKa.

Bb3noxkutena ce cvrnacasa He3abasBHO Aa yBeaomum [JoCTaBuYMKA 32 BCAKO AENCTBUTENHO
WM Npeanonaraemo HapyleHue Uan HepaspeLLleHo N3NoaA3BaHe Ha TbProBCKUTE MapKM
Ha [ocTaBYMKa OT TpeTa CTpaHa, 3a KoeTo Bb3noxkutena ysHae. [JOCTaBUMKBT MMa
W3KNOUYUTENIHOTO MPaBO Aa ONpeaeny Aanun ga npeanpueme AencTBUA CpeLly BCAKO
TaKoBa HapyleHue, a Bb3anoxutena Tpabsa Aa CbTpyaHMYM M3LANO0 Ha JlocTaBumKa nNpm
BCAKO NpuaaraHe uam 3awmra Ha TbproBCKMTe MapKu Ha [locTaBymKa.

XIV. U3sBectna

92.

Bcako msBectne TpabBa ga 6bae B nMcMeH BUA M ga 6bae AOCTaBEHO MO eauH OT
CNeaHUTE HaYMHM:

JIMYHa J,OCTABKa.
Kypuepcka ycnyra.

e/IeKTpOoHHa noua (email)
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93.

94.

96.

97.

YBegoOMNEHMATA Ce M3MNpalWaT Ha CbOTBETHWUTE CTPaHM Ha aApecuTe, MOCOYEHU B
HacTosawmTe OBLWM yCI0BMA, BCAKO NPUIOKMMO CNOPa3syMeHME MU HA APYT aApec, KOMTO
AaZleHa CTpaHa MOXKe Zia MOCoYM C YBEAOMIEHWNE A0 ApyraTa cTpaHa.

YBegomneHuaATa Ao [ocTaByMKa ce U3npawart Ha eauH oT c/iegHuUTe aapecu:

332 /IM4Ha O0CTaBKa M Kypuepcku ycnyrn ao: yn. baky 5A, etax 6, 1700 Codwus,
bvarapua

3a umenn po sales@aidentix.com

. yBe,CI,OMJ'IEHVIFITa Ce€ CYUTAT 3a HaAJ1EXHO BPbYEHU U NMNONTYHEHUN, KAKTO CaieaBa:

aKo Ce A0CTaBAT IMYHO UM MO Kypuep - ataTa Ha NnoslyyaBaHe.

dKO € M3MnpaTteHo No e1eKTPOHHa nouwla, Ha AaTaTa Ha U3npalwaHe, Npn ycanosue 4ye
n3npawayvysvt He € Noa1y4Ynn n3Bectme 3a HeycnewHa JOCTaBKa.

Bcska oT cTpaHuTe TpAbBa He3abaBHO Aa yBeAOMM ApyraTa CTpPaHa 3a BCAKa NPOMsHA B
CBOA agpec nan MHGOPMaLMA 33 KOHTAKT 3a LEeNMTe Ha NoJiyd4aBaHETO Ha U3BECTUSA
CcbrnacHo HactoAwmTe Obwm ycnosua. [lo npeaocTaBaHETO Ha TakoBa YBegomaeHue 3a
npomsaHa, YBeAoMJieHMATa Ce M3Npawat Ha NocnedHMAa U3BECTeH agpec Wau
nHdopMaLMA 33 KOHTAKT.

BcuukM M3BecTMA CcbracHo HactoawmTe ObLWM yCnoBMA ce U3rOTBAT Ha BBArapCcKu Uu
aHIIMMCKM €3UK, AN HA APYr e3MK, 3a KOMTO CTpaHuTe ca ce AOroBOpW/M B NMUCMEHA

dopma.

XV. Bwb3naraHe Ha noguU3nNb/HUTENU

98.

99.

HuTo eaHa OT CTpaHMUTE HAMA NPaBo Aa Bb3/ara Ha NoAM3NbAHUTENN, Aa AeNernpa uan
03 NPeoTCTbMNBA KaKBUTO M Aa 6110 CBOM 334 b/IIKEHMA UM OTFTOBOPHOCTM NO HACTOALLUTE
O6wm ycnoBma Ha TpeTa cTpaHa 6e3 npeaBapuUTENIHOTO NMUCMEHO Cbl/lacMe Ha ApyraTta
CTpaHa. Bcekn onuT 3a CKAOYBaHE Ha O0roBOp C MOAU3MbAHUTEN, AeNerMpaHe Wau
Bb3/1araHe 6e3 TakoBa Cbrnacue e HeBa/IMAEH U HAMA AencTeue.

AKO HAKOA OT CTpaHUTe MOAy4YM Cbrnacue Aa Bb3/IOKW Ha MNOAU3MBAHUTEN HAKOE OT
3a4b/KEHUATa cM Mo HactoAwmTe O6WM yCcnoBMA, Tasu CTpaHa OCTaBa HaMbJ/HO
OTrOBOPHA 33 U3MbJAHEHMETO HA TE3M 3a4b/IKEHMA, BCE €4HO Ye Ca U3MbJIHEHW OT camaTa
Hes. CTpaHaTa noAuM3NbAHUTEN TPAGBA CbLLO TaKa Aa rapaHTMpa, Ye BCeKM oaobpeH
NoAM3NbAHMTEN CNa3Ba BCUYKM NPUIOKUMM YCIOBUA HA HacToAwmMTe O6LLM YyCNOBUA M Ha
BCAKO CNoOpasymeHue.
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XVI. Oenumoct

100. AKo HsKos oOT pasnopeabute Ha Hactoawmte O6WKM ycnoBMA MAU  Ha
NPUAOKMMOTO CrnopasymeHMe 6bae cyeTeHa 3a HeBa/NMAHA, HE3aKOHHA WM
HEMPUNOXMMA OT CbZA C KOMMETEHTHA HOPUCAMKLMA WAW [pYyr NpPaBeH OpraH, Tasu
pasnopeaba ce cumta 3a oTaeneHa ot O6WMTe yCcnoBMA M He 3acsara Ba/MAHOCTTa,
3aKOHHOCTTA WM MPUNOKMMOCTTA Ha OCTaHanuTe pasnopenbu. CTpaHuTe ce cbrnacasaT
Aa nperoapAT A0OpOCHBECTHO, 33 43 3aMEHAT BCAKA HeBa/NWAHA, HE3aKOHHA WM
Henpuaoxuma pasnopeaba ¢ BannaHa pasnopenba, KOATO B Hal-ronsima CTeneH ce
£0611KaBa 4,0 HAMEPEHUETO U UKOHOMMUYECKUA ePeKT Ha HEBAaNNAHATA, HE3AKOHHA UK
HenpuaoXKnma pasnopeaba.

XVII. Mpunoxxumo npaso n I0pUCANKLUA

101. Hactoawmte O6wm ycnosus n BcAko CnopasymeHue ce yperkaaT U Tb/IKyBaT B
CbOTBETCTBME CbC 3aKOHWUTE Ha bbarapua, 6e3 ga ce B3emat nog, BHUMaHMe NpUHUMNUTE
Ha CTb/JIKHOBEHME Ha 3aKOHU. CTpaHUTe ce CbINIacABaT, Ye BCUYKM CNOPOBE, MPOU3TUYALLM
OT U/IM BbB BPb3Ka C HacToAwmTe O6Lwm ycnosma n Bcako CnopasymeHue, ca npegmet Ha
U3KIIOYUTENHATA IOPUCANKUMA HA CbAUAMLLATA, Hamupawm ce B bbarapua. Bcaka ot
CTPaHUTE HEOTMEHMMO Ce MOAYMHABA HA IMYHATA IOPUCANKLMA HA Te3n CbAUAMLLA U ce
OTKA3Ba OT BCAKAKBU Bb3paXKeHUA cpeLLy MACTOTO UM IOPUCAMKLMATA HA Te3U CbANAMULLA,
BK/IIOYMTENTHO BCAKAKBM TBBPAEHMA, Ye TOBA MACTO € HeyaobeH cba,

XVIIl. O6wu pasnopeabum

102. Hactoawmte O6WM ycnoBua NoanexkaT Ha npepasrnexgaHe n moraT ga 6vaar
aKTyanusmMpaHu uAn npepaboteHn oT [locTaBuMKa OT Bpeme Ha Bpeme. Bcuukum
aKTyanusauuu e 6vaaT cboblulaBaHu Ha Bb3noxuTtensa Hai-manko netHagecet (15) gHu
npeamu BAN3aHETO MM B CMAa.
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MpunoxxkeHue A - Obxsat Ha ycayrute

. Mpernep Ha ychyrurte

1. [locTaB4YMK®DBT ce CbrlacaBa Aa NpefocTtaBy Ha Bb3noxutena egHa nam noseye OT cCregHUTe
ycnyrmn (HapuyaHm o6wo "Yenyrm'") B cCbOTBETCTBUE C YCN0BUATA, NOocodeHn B CnopasyMeHUETO
N BKAOYEHUTE B Hero O6wm ycnosus:

a)

b)

Ycnyru 3a npoBepKa Ha AOKYMEHTUM BK/OYBAT MPOBEPKA W yAOCTOBEpsABaHE Ha
aBTEHTMYHOCTTA HA PA3/IMYHM SOKYMEHTM 3@ CAMOIMYHOCT, NPEAOCTAaBEHM OT KpalHUTe
notpebutenn B npoueca Ha MpoBepKa. Tasu ycayra M3MoA3Ba YCbBbPLIEHCTBAHA
TEXHONOMNSA 3a NPOBEPKA HA ABTEHTMYHOCTTA HA LOKYMEHTM KaTo NAacnopTh, HaLLMOHAIHU
OOKYMEHTU 3@ CAMOJIMYHOCT M LWOGbOPCKM KHUXKKKM. [natdopmarta nposepsABa 3a
3alNUTHU eNeMEHTH, Banugupa AaHHUTE cnpAMO OPUUMANHM M3TOYHMUM (Korato e
Bb3MOXXHO) U rapaHTUpa, Ye AOKYMeHTUTEe He ca danwunem uam noanpaseHn. Hakou
KJtOYOBW XapaKTEPUCTUKM MOraT [a BKAHOYBAT:

e MHoronnactoBa npoBepKa, BKAouuTenHo OCR (onTMYHO pasno3HaBaHe Ha
CMMBO/IN) U U3B/IMYAHE HA AAHHMU.

e [loaapbKKa Ha WMPOK Habop OT TMNoBe U GopMaT Ha AOKYMEHTU OT Pas3/INYHU
AbPrKaBMU.

e VHTerpaums c ycnyrute 3a npoBepKa Ha UCTUHHOCT (Liveness check) n onosHai
cBoA KAneHT (KYC) 3a LANOCTHO pelleHmre 3a NPOBEpPKa Ha CAaMO/IMYHOCTTA.

Ycnyru 3a npoBepKa Ha UCTUHHOCT (Liveness check) rapaHTupat, ye nposepsaBaHOTO iMLe
€ peasieH, KMB YOBEK, a He CTaTUYHO M306parkeHWe MAN npeaBapuTeNIHO 3anucaH
BMAEOKAMN. Tasn ycayra M3nNon3Ba YCbBbPLUEHCTBAHM OUOMETPUYHWM ANropuTMuM 3a
OTKPMBAHE Ha AOBMMEHMA HA /INLETO, MUTAaHE Ha ouYMTe WUAM APYTM GUHM YOBELUKM
peakumu. Ta cnomara 3a NpefoTBpaTABaHE HAa M3MaMM, KaTo MOTBbPMKAABA, Y€ NULETO
NpMCcbCTBa GU3MYECKM MO BPEME Ha MpoLEeca Ha NPOBEpPKa Ha CaMOJIMYHOCTTA, KaTo Mo
TO3M HaAuyMH NOBMLIABA CUTYPHOCTTa W HAZEXAHOCTTa Ha uuMdpoBMTE NpoLecu Ha
BK/IIOYBAHE M yao0CToBepsABaHe. HAKOWM KNo4yoBM GYyHKLMM MOraT 4a BKAOYBAT

e OTKpMBaHe Ha ABUXKEHNETO Ha INLETO.
e [lpegoTBpaTABaHE Ha aTaku C NOANPaBAHE Ha CHUMKU, BUAEOKINNOBE NN MACKM.

e be3npobnemHa WMHTerpauMa CbC CbLLECTBYBAWMTE CUCTEMU 33 OMOMETPUYHA
npoBepkKa.

e [lpepnara ce 3a M3Mno/s3BaHe B yeb, MOOMIHN U HACTONHU NAATPOPMMU.
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c)

d)

BbnpocHMKbT "Ono3sHaii cBos KaneHT" (KYC) e ocHoBeH KOMMOHEHT Ha ycayrute KYC,
npegHasHayeH 3a cbbupaHe Ha noapobHa wHPopmauma 3a CaMOIMYHOCTTA,
OUHAHCOBOTO CbCTOAHME U BU3HEC AeMHOCTUTe Ha KaueHTa. Ta3m uHpopmauuma e ot
pelaBawo 3Ha4yeHMe 3a OLEHKA Ha PUCKa, CBbpP3aH C BCEKM KpaeH notpebuten, u 3a
ocurypasaHe Ha CbOTBETCTBME C perynatopHuTe WM3MCKBaHWA. BbnpocHukbT KYC
0bMKHOBEHO ce Nonb/iBa N0 BPpeMe Ha NpoLeca Ha NpPUeMaHe Ha KpanHMa noTpebuten u
MOXe A3 Ce aKTyanu3vpa NepuogMyHO KaTo YacT OT TeKylliaTa KOMMNAEKCHA NpoBepKa.
HAKOWM OCHOBHM XapaKTEPUCTUKM MOTaT Aa BKAOYBAT:

e Bb3MOXKHOCT 32 NOAAbPrKAHE HAa MHOXKeCcTBO BbnpocHuum KYC

e YMeHWe 3a Cb3gaBaHe Ha PasIMYHM BUA0BE BbMNPOCHK 33 CbbMpaHe Ha NoaxoaAaLla
nHdopmauymn

® Bb3MOXKHOCT 32 M3rOTBAAHE HA OTYETM U U3BJINYAHE Ha AaHHU OT nnaTd)opmaTa

Ycnyrun 3a npoBepKa B 6a3n gaHHM ca KPpUTMUYEH KOMMOHEHT Ha npouecute 3a 6opba ¢
nsnupaHeTo Ha napu (AML) u cna3saHe Ha NpaBuKaaTa 3a ono3HasBaHe Ha KaneHtute (KYC).
Te3n ycnyrM BKAOYBAT CKaHMpaHe W CbhocTaBaHe Ha MHboOpmMauMsaTa 33 KpalHuA
notpebuten ¢ pasanyHM 6asn AaHHKW, 33 A3 Ce OTKPUAT MOTEHUMANIHU PUCKOBE, KaTo
Hanpumep MsnupaHe Ha napu, GMHAHCUpPAHE Ha TEePOPM3bM, BPbH3KM C MOJAUTUYECKM
nsnoxeHu nuua (PEPs) nnmn yyactme B He6NaronpuaTHO MeAUMHO CbAabprKaHMe. Hakom
K/IIOYOBU XapPaKTEPUCTUKN MOraT Aa BKAKOYBAT:

e [lpoBepka 3a 6opba c M3nmupaHeTo Ha napu (AML)
o UaeHTudUUMpPaHe Ha NONUTUYECKU U3NoXKeHU nnua (PEPs)

e CKPUWHMHI Ha HEBNAronpuATHM Meaumn

l. MeTtopa Ha AocCTaBKa

2. Ycnyrunte ce NpenoCTaBAT, KAKTO cneaBsa:

a)

b)

OHnaitH nnatdopma: Ycnyrute ca AOCTbMHWM Ype3 3alMTeHATa OHAAMH nnatdopma Ha
[locTaBuYMKa, KbAETO Bb3/10OXKMTENAT MOKe Aa U3BbpLLBa/U3non3ea Ycayrure.

UHTerpauma Ha REST API: Bb3noxutenat moxe ga mHterpupa APl Ha [ocTtaBuunKa B
cobcTBeHaTa CM MHOPACTPYKTypa, 33 Aa NOAyYM AUPEeKTeH AocTbn go Ycayrute.
MHTerpaumata ce wm3BbPWBA B CbOTBETCTBME C TEXHMYECcKaTa [AOKYMeHTauus,
npegocTtaseHa ot JlocTaByuKa.

Yeb6 SDK: Bb3noxuUTEeNAT MOXKe Aa ce MHTerpupa ¢ nomouwta Ha yeb SDK, 3a aa no3soaum
n3non3BaHeTo Ha Ycayrute B yeb nam mobunHo CodpryepHo npunoxeHune (yeb usrnes B
COdTYEPHOTO NPUNIONKEHME).
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d) MobuneH SDK: Bb3n10KUTENAT MOXKE Aa Ce MHTerpupa c nomoulta Ha mobuneH SDK, 3a ga
No3B0JIN N3NON3BAHETO Ha YC/yrnTe B CbLECTBYBALLO MOBUAHO codTyepHO NPUNOKEHME
Ha Bb3noxurenar.

Illl.  OTroBopHOCTU Ha Bb3noxkurens

3. 3a ga moxke [locTaBYMKbBT ga npeaoctasa Ycnyrute epekTUBHO M CUFYPHO, Bb3noxutenar
Tpabea aa:

a) MNpenocrtaBa TOYHM AaHHWU: YBepsABa Ce, Ye BCUYKM AaHHW, NPeaoCTaBeHn 3a LenuTe Ha
npoBepKaTa, ca TOYHU, MbAHU U aKTya/HW.

b) Noaabpka curypHoctta Ha APl MMpunara noaxodswM MeEPKM 3a CUTYPHOCT, 3a Aa
3aWnTUTE MHTerpaumnaTa Ha APl n aa npegoTspaTuTe HEOTOPM3MPAH AOCTbN 40 YcayruTte.

c) CbTpyaHMYecTBO € AocTaBuMKa: CbTPyAHMYM C eKMna 3a NoAagpbKKa Ha JlocTaBuMKa 3a
paspellaBaHe Ha BCUMYKM nNpobnemu, KOMTO MoraT Aa Bb3HMKHAT MO BpPeme Ha
npepocraBAHETO Ha YcayruTe.

d) OrpaHuyaBaHe Ha [OCTbNA Ha agMUHWUCTpaTopa: lpeaoctaBa aAMUHUCTPATOPCKU WU
HeaZMMUHUCTPATOPCKM AOCTbMN Ha orpaHu4yeH 6poi xopa (3a npegnoymtaHe cobCTBEHM
CNYKUTENM), 33 Aa M3bErHe U3TMYaHe Ha AaHHU UK APYrY NPobaemmn CbC CUTYPHOCTTA.

IV. [onbaHUTENHU yCayru

4. Bb3N0XKUTENAT MOXKE [a NMOWUCKA AOMBbAHUTENHU YCAYTM UKW NEPCOHANM3ALNN, KOUTO He ca
n3bpoeHmn B TO3M 06XBAT Ha ycayrute. TakMBa yCAYrn LLLE NOANEKAT HA AONBAHUTENIHN TaKCU U
we 6bAaT ONUCaHU B OTAENHO AOMbAHEHME KbM HAcToAWOTO MpunoxkeHme A, nognmcaHo ot
ABETE CTPAHM.
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