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O6wu ycnosua Ha alDentix 3a KopnopaTuBHU
K/INEHTU

Hactoawmnte O6wm ycnosus ("O6wm ycnosua") cbAbpKaT OCHOBHUTE pasnopeabu Ha
crnopasymeHuneTo mexay ,, AiaeHTukc” EOO[l n HerosuTe KOpnopaTUeHU KnmenTw ("MapTHbopu")
(HapnyaHu 3aeaHo "CtpaHute" 1 Bcekn ot Tax "CtpaHa").

»AngeHTukc” EOOQ ("alDentix" uam "[focraBunKk") e 6bArapcko ApyHKEeCcTBO, PErMcTpupaHo B
TbproBckMA pernctbp Kbm AreHuuAaTa no snuceBaHuATa nog EUK 204788710, ¢ agpec 3a
KopecnoHaeHuma: yn. baky 5A, etax 6, 1700 Coouma, bvarapuma.

I. OnpepeneHus n cbKpaLLeHUs

C nskn4veHme Ha cnyyvyante, Korato B Cnopa3yN\eHmeTo M3PUYHO € npeasngeHo 4pyro:

"alDentix" uan "OoctaBumK" o3HauyaBa cTpaHaTta, KoATo npeanara Ycnyrute, naeHtupuumpaHa
KaTo TaKaBa B NPUI0XMMOTO CnopasymeHune 1 gencTealla Kato AGMUHUCTPATOP Ha AaHHM.

"AAMUHUCTPATOP" MMa 3HAYEHMETO, KOETO My e AaaeHo cbrnacHo GDPR (OP3/).

"AKTyanusauyma" o3Hayasa "ropeuwia nonpaska" (,,hotfix”), "kpbnka" (“patch”) nnm aktyannsaums
Ha BepcuAa Ha codTyepa Ha Mnatpopmara.

"Bb3noxuren"” n "KopnopartmseH KAMeHT" 03Ha4YaBa Bb3n0KMUTENAT, NOCOYEH B MPUNOHKUMOTO
CnopasymeHue, Kato ce MMa npeasus BCAKAa ¢Gopma Ha 3aKOHHO NpPM3HATa TbProscKa
OpraHM3aums, KoATo MOXKe Aa AeNCTBa M KaTo oTaeneH AAMUMHUCTPATOP Ha SIMYHUTE AAHHW,
nonydyeHn ot alDentix. KopnopaTMBHMAT KAMEHT € HOPUANYECKO JIMLE, KOETO CKAH4BaA
CnopasymeHue c [locTaBiMKa MO BpemMe Ha CBOWUTE CTOMAHCKM Onepauuu UAM TbProBCKM
AenHocTu.

"GDPR" nnu ,,OP3["“ o3HauyaBa O6WMAT pernameHT 3a 3alimuTa Ha gaHHuTe (Pernament (EC)
2016/679), BKAOUYMTENHO BepcMATa Ha CbWMA, TPAHCMNOHMpaHa B 3aKOHOAATENCTBOTO Ha
O6eanHeHOTO KpasiCTBO CbINacHO 3akoHa 3a EBponeickus cbios (oTrernsHe) ot 2018 .

"NaHHK Ha KpaitHua notpeburten" o3HayaBaT BCMYKM OAHHM, NPOM3BEAEHWUSA U MaTepuanu,
KauyeHU UAM CbxpaHeHU Ha Mnatdopmata oT Bb3noxutensa unm Herosute KpaiHu notpebutenu;
npegageHn ot Mnatdopmata No yKasaHMe HA Bb3noxutena; npegoctaBeHn oT KpanHua
notpebuten Ha JloctaBuMka 3a 06paboTKa, KauyBaHe, NpedaBaHEe WU CbXpaHEHWE Ha
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Mnatdopmata; nnm reHepupaHu ot MNnatdopmaTa B pe3ynTaT Ha M3N0A3BaAHETO Ha YcayruTe ot
KpaitHua notpebuten.

"[laTa Ha BAM3aHe B cuna" o03HavaBa JaTaTa Ha CKAOYBaHE HA NPUAoXKMMOTO CnopasymeHune oT
CTPaHWUTE, BKAOYBALLO HacToAwmMTe O6wu ycnosus.

"NedeKT" ce oTHacA 40 BCAKA rpeLlka, HeAoCTaTbK AWM HeMb/HOTa B YCAyruTe, KoATO BOAWN A0
TOBa, Ye Te He GYHKUMOHMPAT B CbOTBETCTBME C AOTOBOPEHUTE cneunduKkaumm Uam cTaHaapTm,
KOETO BOAM A0 CblLUECTBEHO HapyllaBaHe WM BAOLLABaHe Ha npeaBuaeHaTa B AOrOBOPEHUTE
cneunduKaumm nam cTaHaapT GYHKLMOHANIHOCT UK U3NMbAHEHWUE HA YCayruTe.

yaorosop“ nan "CnopasymeHue" o3Ha4yaBa NpaBeH aKT, HE3aBMCMMO OT 3ar/laBUeTo My, KOUTO
onucea nogpobHoCcTUTE 3a YC/Ayrute, KOUTO Lie Ce MNPeaoCTaBAT, NPOAL/IKUTENHOCTTA Ha
Cnopa3symeHuMeTo, yCNoBMATa 3a NaallaHe n MeToaa 3a TakcyBaHe, BK/AOYBalL, HacToalwmTe O6wm
ycnoBsus.

"[oKymeHTaumuAa" oO3HauyaBa BCAKA AOKYMEHTaLMA, KAaKTO M UuAnaTa AOKymeHTaumsa Ha API
(Application Programming Interface), cbabp:Kawa nogpobHa MHPopmauus 3a yHKUuUUTe,
KnacoBeTe, TUMOBETE AAHHW, NApPaMeTpUTE MM BCAKA Apyra MHbOpMaLmA, NpeaocTaBeHa 3a
epeKTMBHOTO M3non3BaHe Ha Ycayrute.

"EMN" o3HayaBa EBpONENcKOoTO MKOHOMMYECKO MPOCTPaHCTBO, BKAOUMTENHO Ob6eauHeHOoTO
KpancTeo.

"EnektpoHHa ngeHtuoukauma", "Undposa naeHtudpukauma”, "Yaocroseputentm ycayru" m
BCUYKN APYrM TEPMWMHM, M3NON3BaHM B HacToAwmTe OO6WM YyCNOBMA, MMAT 3HAYEHMUETO,
onpezeneHo B CbOTBETHUTE NPUNOKMMM pa3nopendm, KaTo Hanpumep, HO He camo, PernamenT
(EC) N2 910/2014).

"MprnoXKMmo 3aKOHO[ATENCTBO 3a 3alMUTa Ha AaHHUTE" BKIOYBA BCUYKMN MPUNOKNUMU 3aKOHU,
CBbp3aHM C obpaboTKaTa, HEMPUKOCHOBEHOCTTA Ha /JINYHMA XUBOT U/UAM U3NON3BAHETO Ha
JIMYHU AAHHW, BKAOYUTENHO, HO He camo OP3/, 33/14, v Ap., KaKTO U BCUYKMU 3aKOHW, KOUTO
3aMeHAT, paswWwmnpasaT, NpUemaTt MoBTOPHO, KOHCOAMAMPAT WAM  U3MEHAT HAKOW OT
ropenocoyeHuTe.

"3n10HamepeHn aencTBua” 03Ha4YaBa BCAKAKBM YMULLSIEHM AENCTBMA UM NOBeAEHWE, Lenalm
Aa NPUYMHAT Bpega, nospesa UAM HeOTOPU3MPaAH AOCTBN A0 CUCTEMM, AaHHWU UK ycayru. Tosa
BK/IIOUYBA, HO HE ce OrpaHMYyaBa A0 XaKepCTBO, BbBeXAaHe Ha 3/10BpeaeH codtyep, GULLMHI,
HapyllaBaHe Ha CUIypHOCTTA Ha AaHHWUTE M Apyrn Gopmm Ha KubepaTakm UAM M3MaMHMU
AEeNHOCTHU.

"MoBeputenHa nHpopmauymua" osHayaBa MHPOPMALMATA, Pa3KPUTA OT HAKOA OT CTpaHUTE B
nucmeHa ¢opma, YCTHO MAM MO APYr HayMH, o603HayeHa KaTo NOBepUTE/NHA MAW KOoATO Ou
TpsabBano Aa 6bae pasymHo pas3bpaHa KaTo NoBepuTesniHa OT CTpaHaTa, KOATO e Noayymnia ToBa
paskpuBaHe. ToBa MOKe Aa BK/IOYBA, HO HE Ce OrpaHM4yaBa A0 TbProBCKM TaHWU, KOMMIOTbPHM
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nporpamu 1 Ko, CKPUNTOBE, aATOPUTMM, ONEPATUBHU XaPAaKTEPUCTUKM U PEXUMU, Pa3paboTKy,
N306peTeHns, TEXHUKK, NPOLLeCU, METOAO0/OTUKN, CXeMM, NpoLeaypy 3a TecTBaHe, AM3aNH U
apXMTeKTypa Ha codTyepa, cneumduKaumm Ha Au3aiHa U QYHKUMWUTE, AAHHM 33 aHANU3 U
NPOU3BOAUTENHOCT, AOKYMEHTALMA, NOAPOBHOCTU 33 NPOAYKTU U YCAYTU, KaKTO U MHbOpMaLMA,
CBbpP3aHa C A0CTAaBYMLM, CAYKUTENW, KOHCYNTAHTU, KAMEHTM, NEPCNeKTUBW, HOy-Xay, Maew,
TEXHUYECKM p[aHHM, Ou3Hec cTpaTtermmn, LeHoBa WHoopmauusa, GUHAHCOBM L[AHHU WU
MapKeTUHIOBM NIaHOBE.

"KpaeH notpebuten" o3HauyaBa PU3MYECKO NMLE, KOETO U3MOA3BA YCAYTUTE, NPEAOoCTaBAHU Ha
MnatdopmaTta Ha Bbanoxkutena. KpalHMAT noTpebuTten moxe Aa 6bae CnyXKuTen, KANEHT, areHT
VAW NO APYr HAYMH CBbP3aH ¢ Bbanoxutens.

"JINUHM BaHHK" NMaT 3HaYeHMeTo, AaAeHOo UM cbrnacHo GDPR (OP3[).

"JInuHn aaHHU Ha KpaHua notpebuTten" o3HayaBa BCUYKM JIMUHW AAHHM, KOUTO ce obpaboTeaT
oT [ocTaBYMKa KaTo AAMMHUCTPATOP BbB BPb3Ka CbC CNOpasymMeHUEeTo. Bb3NoKUTENAT MOXKe
CblLLO TaKa ga 06paboTBa NMMYHU AaHHU, MOAYyYeHU OT [loCTaBUMKa KaTo oTaeneH AAMUHUCTPATOP.

"MeTop, Ha TaKcyBaHe" 03HayaBa OOrOBOPEHMAT METOA Ha NJallaHe Ha TaKCuTe, NOCOYEH B
npuaoxumoto CnopasymeHune, KOMTO MoXKe Aa bbae:

a) NpeannateHo dakTypupaHe: Bb3NoKMTENAT 3annawa nNpeaBapuTenHo 3a AOrOBOPEHO
KO/IMYECTBO YCAYrIU.

b) NepuoanuHo daKTypupaHe: Bb3NOXKMTENAT nNnawa MNepuoAMYHO 3a AO0roBOPEHOTO
nonsBaHe Ha Ycnyrute cneg eguH nepuog (UMKbA) Ha dakTypupaHe; OCTaTbKbT ce
3annawa Ha 6asa Ha AEeNCTBUTENIHOTO NON3BaHE; HEeM3NON3BAHUAT OCTaTbK He ce
NPexBbp/a, Bb3CTaHOBABA UKW KOpUTMpPa Npe3 cneasalums mecel, (nepuoa).

"HapacTpoiKa" o3HauyaBa HaACTPOMKa Ha OCHOBHa Bepcus Ha codTyepa Ha lNnatdopmara.

"Henpeogonmma cuna" o3HauyaBa cbObUTUS UM 06CTOATENCTBA M3BBH KOHTPO/IA Ha CTPaHUTE Mo
[0roBOpPa, BKAOYUTENHO, HO HE CaMo, NPUPoaHM beacTBumA, BOMHA, TEPOPU3BM, NPEKBCBAHUA HA
TEeNIeKOMYHUKAUNMTE, HEM3NDb/IHEHME HA AO0CTAaBYMLUMTE HA UHTEPHET YCAYrM UK KOUTO U Aa e
3aKOH, 3anoBes, pernaMmeHT Uau 4pyro AeNCTBUE HA KOMTO U Aa e HaZA30pEeH OpraH Uan areHums,
nnu apyrm GopcmarKopHU cbonTms.

"O6paboTBaly, IMYHM AaHHU" MMa 3HAYEHMETO, KOETO My Ce NpuaaBa cbrnacHo GDPR (OP3[) -
cybeKTbT, KoTo 06paboTBa J/IMYHU AaHHWU OT UMETO Ha AgMUHUCTpaTOpa.

"MepcoHanuszaumsa(u)" o3HauyaBa NepcoHann3aLma Ha YCayrute, HE3aBUCMMO [3a/1M € U3BbPLUEHA
ypes paspaboTBaHe, KOHOUTYPUPaAHE AN UHTETPUPAHE HA CODTYEP UM NO APYT HAYUH.

"NoaAabprKaH yeb 6pay3bp" o3HayaBa HGpaysbpuTe, NOcoYeHn oT [JoCTaBYMKa, CbBMECTMMM 33
ynotpeba Ha ycnyrute, KOUTO MOraT i@ BKOYBAT TeKyLLaTa UM Ha-HoBaTa Bepcua Ha Mozilla
Firefox, Google Chrome, Apple Safari namn scekn gpyr yeb 6paysbp.
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"Mnatdpopma" o3HayaBa cMcTemaTa, ynpasassaHa oT [LocTaBuYMKa 3a NpeaocTaBAHe Ha Ycayrute,
KoATo BKAoYBa codTyepa Ha CodTyepHOTO npuaoKeHMe W 6asata [aHHM, CUCTEMHUA U
CbpPBbPHUA cODTYep, KAKTO U KOMNIOTBPHUA Xapayep, Ha KOMTO ca MHCTaUPAHW Te3n CoOPTyepHM
KOMMOHEHTMU.

"NpaBa BbpXy MHTEeNEKTyasnHa cobcTBeHOCT" MMa 3HAYeHMETO, KOeTo UM ce npuaasa B
NPUAOXKMMaTa HauMOHa/sHA W eBponeicka ypepba, M ce OTHAcA [0 3aKOHHUTE MpaBa,
npesocTaBeHn Ha GU3NYECKU AN IOPUAUYECKM IULLA BbPXY TEXHUTE TBOPEHUSA, U306peTeHna 1
nNpounsBeaeHns, KOMTO BK/IKOYBAT, HO HE Ce OrpaHNYaBaT A0 aBTOPCKM NPABa, TbPrOBCKM MApPKM,
naTeHTU, TbProBCKM TallHW, NpaBa BbPXY AU3aiH, ycayru, codTyep 1 Apyrv npaBa Ha cobCTBEHOCT.
Tesn npaBa 3alMTaBaT M3MNOA3BAHETO, Bb3NPOM3BENKAAHETO W Pa3NPOCTPAHEHMETO Ha
NHTEeNeKTyanHa cO6CTBEHOCT M KOHKPETHO 06XxBalLaT codpTyep, aNropuTMM, MOSENN U MOAENMN 33
MaLWWHHO 06yyeHue (ML).

"MpunoxkeHune" o3HayaBa BCEKM LOKYMEHT, NPUAOKEH KbM HacToAwmMTe OBLWN YyCAOBMA NN KbM
[orosopa, KOWTO NpeacTaBaABa HepasaesHa YacT oT [lorosopa.

"MpoayKTt(n)" o3Hauyasa BcAKa Uan BcuUkn Yeayrm, nocodeHn B CnopasymeHneTo U
NPUNOMKEHUATA KbM HEro.

"PaboTteH pgeH" 1 "paboTHO Bpeme" o03HauyaBa BCEKN paboTeH fieH, pasnnyeH oT 6aHKOB Uau
odumumaneH npasHuk B bbarapms. PabotHoTo Bpeme e ot 09:00 go 17:00 4. M3TOYHOEBPOMENCKO
Bpeme - EET (MM nATHO M3TOYHOEBpPOMEeCcKo Bpeme npes natoto — EEST) B PaboTeH aeH.

"CBbp3aHO npeanpuATtue" 03Ha4yaBa BCAKO OU3BMYECKO nuue, PUpma, CbAPYHKUE UAM OPYrO
IOPUAMYECKO NIMLLE OT BCAKAKLB TWUM, KOETO KOHTPO/IMPA, € KOHTPOAMPAHO OT uan e nog obuy,
KOHTPO/ C eAHa OT CTpaHWUTe, KaTo nog "KoHTpon" ce pasbupa cnocobHoCTTa Aa ce ynpaxkHABa
pelwaBaLlo BAUAHWE BbPXY AAAEHO NpeanpuATUe, No-cneunanHo Ypes cobcTBEHOCT UM NPABO
Ha NoN3BaHe Ha BCUYKM MM YACT OT aKTUBUTE Ha NPEANPUATUETO, UKW YPEe3 NpaBa UAN LOTOBOPM,
KOMTO NpenoCTaBAT pellaBallo BAMAHWE BbPXYy CbCTaBa, [/TACYyBAaHETO MM pPeleHMATa Ha
OpraHuTe Ha NPeAnpuUATHETO.

"CodryepHo npunoxKeHune" osHayaBa mobuneH unm yeb nHtepdeic, paspaborteH ot alDentix,
KOWTO MOXKe Aa bbZle MHCTaZIMpaH Ha YCTPOMCTBOTO Ha KpalHua noTtpebutena wunm aa 6vae
AOCTbNEH Yype3 H6pay3bp, KaTo No3BonsBa Ha MoTpebutena ga nonyum AoCcTbN U 43 U3MOA3BA
ycnyrute, npegocTtaBaHu ot alDentix.

"CpokK" 03HauyaBa NpoAb/AXKMUTENHOCTTA Ha CNopa3yMeHMETO, KaKTO € NMOCOYEHO B NPUNOKNUMOTO
CnopasymeHue.

"TaKkcu" o3HayaBar cieaHuUTe CyMu:
a) Cymu, nocoyeHu B NpuaoxumoTto CnopasymeHue 3a ycnyru;

b) CyMVI, A0rosopeHn nMCMeHoO OT CTPaHUTe, KOUTO Ce HaYynucnAaBat nepmnognyHo.
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"VYBegomneHune" o3HauyaBa BCAKO YyBEAOMJ/IEHME, MUCKaHe, cbrnacve, oAobpeHue uan apyro
CboblLeHMe, KOeTO ce M3MCKBA UK e pa3pelleHo CbrnacHo HacToawmuTe O6LWM YCA0BUA U BCAKO
NPUIOXKUMO CropasyMeHMe.

"Ycnyrn" o3HavyaBa gurMTanHa NpoBepKa Ha CaMoIMYHOCTTa, M NPOBEPKM 3a 6opba ¢ u3nupaHeTo
Ha napu (AML) Ha ¢u3MYecKM nMuUa C NOMOLUTA HA MACNOPT, HALMOHA/NHA IMYHA KapTa Man
WwWodbopCcKa KHUKKA. Tesun Ycayru ce NpeaocTaBAT CbrIacHO HacTosawmuTe O6LWM yCnoBMA U BCAKO
npunoxumo CnopasymeHue. locTbnbT Ao Yeayrute moxke ga 6bae ocbLLecTBEH Ype3 MHTepHeT
nnu aa 6bAaT MHCTANMPaHU B cOBCTBEHaTa MHOPACTPYKTYpa HA Bbanoxutens.

"Venyru no noappbXKA" oO3HayaBa MOMOLL, CBbp3aHa C WM3MNON3BAaHETO Ha Ycayrute wm
NAEHTUOULUMPAHETO N OTCTPAHABAHETO Ha MPELLKKN, B CbOTBETCTBME C NOIMTUKATA 33 NOAAPBIKKA
Ha [loCTaBYMKa, KOATO € Ha Pa3no/IOKEHME NPU NMOUCKBAHE, HO C U3K/OYEeHUEe Ha yCayruTe 3a
obyueHue.

"Ycnyru Ha TpeTu cTpaHn" 03HayaBa BCUYKM NPOAYKTM UAN YCAYTU, KOUTO Ca AOMBIHUTENIHN KbM
Ycnyrute Ha [JocTaBYMKa, KaTo Te MoraT Aa BK/AOYBAT NPOAYKTU WM YCAYTU, NPeoCTaBAHN OT
noamM3nbAHUTEeNU Ha [locTaBumKa.

"YcrpoiictBa" 03HauyaBaT xapAyepHU NPOAYKTU MAM YacTu OT TAX, NpeAHa3HaYeHU 3a CBbp3BaHe
KbM WHTepdencute Ha OOLLECTBEHM ENEeKTPOHHU CbOOLWMUTENHU MpeEXU. Tesan yCTpoiicTsa
0bUKHOBEHO BKAOYBAT MOOUAHWM TenepoHW wnanM Apyrm ,yMHM” Smart ycTpoicTBa, KOUTO
OTFrOBapAT Ha TEXHUYECKUTE M3UCKBAHMA 33 HOPMANHO MHCTaNMpPaHe U PYHKLMOHMpPAHE Ha
CodtyepHoTO NnpunoxeHue n NMNnatdopmara.

Il. Ycnyrun

1. TMopbuKaTa 3a Ycnyrute ce onmcea B Cnopasymenue. alDentix nsrorsa CnopasymeHnue,
KOETO BK/OYBA OMWCaHME Ha BMAA W NoppobHOCTUTE 3a 3akyneHuTe Ycayru,
NPUAOKMMUTE TaKcKn, MeToga Ha TaKCyBaHe U BCUYKM YT NPUIOKMMU YC/IOBUA.

2. B cvotBeTtcTBME € ycnoBuATa Ha CnopasymeHuneTo alDentix npegocrasa Ha Bbanoxkutensa
OrpaHUYeHO, HEU3K/IOUUTENHO, HENPEXBbPAAEMO, He NOoAMeXallo Ha NpeoTCTbMBaHe,
OTMEHAEMO M OFPaHUYeHO MO CPOK NPABO Ha AOCTbN HA YcayruTe ypes nogabpkaH yeb
6pay3bp. ToBa NpaBo e eANHCTBEHO C LeN NPOBEPKA HA CAMOIMYHOCTTA U AOKYMEHTUTE
Ha KpauWHuTe noTpebuTenn Ha Bb3NOXKUTENA, KaKTO € onucaHo noapobHo B
CnopasymeHuneTo, no speme Ha Cpoka.

3. Bb3noxutenaT noTBbpXKAaBa, ye alDentix He HOCK OTrOBOPHOCT 3a AAHHUTE, CbOOLLEHM
Wnn NpegageHmn upes ycayrute.

4. Korato no vckaHe Ha Bb3noxutens ce npeaocTaBAT yCAyrM 3a AUIUTANHA NPOBEPKA Ha
CaMOZIMYHOCTTA U YAOCTOBEPUTENHU YCayrn Ha KpaliHu noTpebutenn Ha Bv3noxutens -
KaTo HaNpMMepP HEeroBu CAYXKUTENN, AOCTAaBYULM U APYTY INLA 32 B3aUMOLENCTBMETO UM
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C KpaliHu noTpebutenu, alDentix we ckaoum otaenHn CnopasymeHua € Tesu auua.
Yenyrute obadve we ce dakTypupaT M 3aniawaT oT Bb3noxKuTensa B CbOTBETCTBME C
pasnopeabuTe Ha HacToAwMTe O6LWM ycnosus.

l1l. MpaBa 1 3aabMAKEHUA HA CTPaHUTe

3aabnxkeHuna Ha alDentix:

5.

[Ja u3nbaHABa ycnosuATa, onucaHn B CnopasymeHueTo, U npenoctasa Ycayrute Ha
Bb3n10XKUTENA U HErOBUTE KpaliHW MoTpebuTenn, Ao6poCcbBECTHO U B CbOTBETCTBME C
NPUNOKUMUTE 3aKOHMW.

MpeaBapuTenHO yBegoMsABaHe Ha Bb3noKuTena 3a NaaHUpaHu cbbUTUA AN NPOMEHMN B
HEroBuTe CUCTEeMU, KOUTO 6uxa MOrM Ja MOBAMAAT Ha WM3MbAHEHMETO Ha
CnopasymeHueTo.

[a yBefomsaBa npeaBapuTeNHO Bb3noxKuTens 3a BCAKAKBU TEXHWYECKU Npobaemu mau
Apyrv GakTtopu B HEroBute CUCTEMM, KOMUTO BMxa MOrIM ga Bb3NPenATCTBAT MAM Aa
nonpeyart Ha HOPMaIHOTO NpeaocTaBaAHe Ha ycayrute ot alDentix Ha Bb3noxkutens n/mnm
Ha HerosuTe KpaltHM noTpebuTtenn, uam no gpyr HauMH Aa NOBAUAAT HA U3NBIHEHNETO Ha
Cnopa3symeHMeTo, KaKTo 1 a NnpefocTaBsA CPOKOBEe 3a TAXHOTO pa3pellaBaHe.

[da npepoctaBa Ha Bb3noxutens HeobxoAMmMoTo cbaeicteve, uHbOpMauma W
[OKYMEHTWN, HeobXxoAMMM 33 MU3NbJAHEHWE Ha 3aKOHOBMTE My 3aAb/IXKeHUsa u/unun 3a
3aliMTa Ha HeroBuTe npaBa W 3aKOHHM MHTEpecM B cay4yait Ha cnop ¢ KpaliHuAa
noTpebuten, cBbP3aH CbC CNoOpasyMeHWe C Bb3noxutena MAM C M3N0A3BAHETO Ha
ycnyruTe Ha Bb3noxutena ypes CopTyepHOTO NPUNOKEHME.

MpaBa Ha alDentix:

9.

10.

11.

[a nonyyasa oT Bb3noxutena Heobxogumata MHGopmaLuma 1 CbAENCTBUE, 33 A3 U3Mb/HK
3afb/KeHusaTa cn no CnopasymeHuneTo.

[a nonyum AbMKUMOTO Bb3Harpa)kaeHue 3a Ycnyrurte, npeaocraBeHn Ha Bb3noxurens
WU HEeroBuTe NoTpebuTenu, B CboTBETCTBUE € pasgen "Mnawanma" ot HacToawmTe O6LWwm
ycnosus.

[a npunara npeBaHTUBHU MePKM, HACOYEHM KbM NoaobpsaBaHe Ha PyHKUMOHANHOCTTA Ha
Yenyrute n/vnm cebp3aHuUTe C TAX MHTErpauumn, Bpb3Ku, MyCKaHe Ha HOBU UK NofobpeHu
BEPCMW 33 NON3BAHE Ha YC/YIU U T.H., B CbOTBETCTBME CbC CNOPa3yMeHMATa 33 HMBO Ha
obcnyxkBaHe (SLA) n c npeasapuUTenHo yseaomaeHue.

3aabaxkeHna Ha Bb3noxkurena:
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12. [Ja u3NbAHABA BCUYKM 3a4b/XKeHud, npeasnaeHn 8 CnopasymeHuMeTo, M Aa M3BbpLUBA

,£I,€I?1HOCTVIT€ lCI,O6|:)OC'bBeCTHO, KaTO Cna3sa YC/10BUATA Ha CnopaaymeHmeTo N BCUYKU
NPUNOKNMMU 3aKOHN.

13. Oa npepocTtaBa Ha alDentix HeobXoAMMOTO CbaencTBue, MHPOPMALMA U AOKYMEHTH,

HeobxoamMmu Ha alDentix, 33 Aa W3MbAHW 3aKOHOBUTE CU 3a4b/XKEHMA UAU A3 33LUUTU
CBOMTE NpaBa U 3aKOHHU MHTEPECH.

14. la npunara BCMYKU HeobXxoAuMmMM PasyMHU MEPKU 3a CUTYPHOCT, 3a Aa NpenoTBpaTu

HeoTopusnpaH goctovn 40 ycnerTe.

MpaBa Ha Bb3noxurensa:

15. [la nonyyasa ot alDentix HeobxoaumaTta nHdopmaLmsa U cbaencTBMe, 3a Aa M3MbHABA

3a4b/IXKEeHUATa CN NO HacToAlWnTe O6LLI,VI yCnoBuA 1 cboteeTHOTO CnopasymeHue.

16. [a 6bae cBOEBpEMEHHO MHGOPMUPAH 33 BCAKAKBU TEXHUYECKM NPobiemmn B CUCTEMUTE

Ha alDentix (cBbp3aHu c CodpTyepHOTO NpuaoxKeHue nnam NMnatdopmarta) Uam 3a BCAKAKBU
dakTopu, Kouto 6Mxa MOrnM [a Bb3NPENATCTBAT MAM MOMPeYaT Ha HOPMAJSIHOTO
bYHKUMOHUpPaHe Ha CodTyepHOTO NpunoxKeHue nam MNaatdpopmaTa, 3ae4HO C O4aKBAHUTE
CPOKOBE 33 paspellaBaHe Ha Te3n Npobaemu, KoraTto Te ca nog, KoHTposa Ha alDentix.

AonNbAHUTENHU 3a4b/IKEHUA U orpaHunyeHumAa

17. Bb310XKNTENAT He Tpﬂ6Ba Aa n3non3sa ycnerTe NO HAYUuH, KOUTO MOMXKe Aa nospeaun

Ycnyrnte nam I'InaTdJopmaTa NN Oa BAOWUN TAXHATA HAZIMYHOCT Uan AOCTbMNHOCT.

Bb3noxutenar He Tpﬂ6Ba ha wu3nonssa Ycnyrute 3a BCAKAKBU 3/10HAMEpPEHU
Ll,el‘/iCTBVIFI, He3aKOHHW, HeneraaHn, namamHum Nan speaHn Luenm n AEVICTBMH;

Bb3n10XKUTENAT ce cbrnacABa Aa U3Non3Ba YCayrute eguMHCTBEHO 33 paspelleHun m
3aKOHHW LLeNn, B CbOTBETCTBME C BCUYKM NMPUIOKMMM 3aKOHU, pasnopesbn n BCUYKK
NOAUTUKM 3a NPUEMIMBO M3MON3BaHE, KoMTO alDentix MoxKe fa BKAKOYBA NEPUOANYHO
B HacToAawmTe O6Wm ycnosums.

18. OcBeH aKo He e M3pMYHO paspeweHo B CnopasymeHMETo, NPaBOTO Ha A0CTbN M

M3nosa3BaHe Ha yCJ'IerTe Ha Bb3noxutena e npeameTt Ha chegHunTe orpaHn4YeHunA:

Bb3noKntenat He TpAGBa Aa NpPeoTCTbMBaA NPaBOTO CM Ha AOCTbMN UM M3MN0A3BAHE HA
Ycnyrute.

Bb3noxutenar He Tpﬂ6Ba Aa Nno3B0/iABa Ha HEOTOPU3NUPAHU NnUa O3 MMAT 40CTbN A0
U1 ga n3non3eat ycnerTe.

Bb3n0XuTeNAT He TpAbBa Aa npeusaaBa WM PasnNpPOCTPaHABA CbAbPMKaAHME WM
MaTepuanu ot Ycayrute.
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iv.

19.

Bb3n0XuUTENAT He TpsabBa Aa NPOMEHs UM fa ce onuTBa Aa NpomeHs MnatdopmaTta
nnm CodpTyepHOTO NPUNOKEHME.

Bb3n10XKUTENAT HAMA Aa MMa MpPaBO Ha AOCTbMN A0 KaKbBTO M Aa e codTyepeH Kog,
BK/IIOUMTENHO OOEKTHUA KOA, MEXOMHHUA KOA, WU U3XOAHMUA KOA, HUTO MO Bpeme Ha
CPOKa, HATO cneg, Hero.

IV. NMnawaHua

20.

21.

22.

23.

24,

25.

26.

Bb3n0XKUTENAT Ce cbrnacaBa 4a NAaTM TaKCUTE U KOMUCUMOHKUTE, nocoveHn B Tapudara, B
CbOTBETCTBME C ONMMCAHUTE YCNOBUA 3a NNalaHe. TakcuTe Wwe 6baaT GakTypupaHu, KakTo
e onucaHo noapobHo B CnopasymeHMeTO, Bb3 OCHOBA Ha AoroBopeHua MeTtog Ha
TakcyBaHe, a Bb3noxuTtenar we nnatv Ha alDentix B cpok oT YyeTupuHagecet (14) aHu ot
nosy4yaBaHeTo Ha pakTypaTa.

M3non3saHeTo Ha ycayrmute no CnopasymeHueTo e 6bae foKNaABaHO Ha Bb3noxutens
1 baKTypMpaHo Npu HacTbnBaHe Ha cbbUTHe 3a haKTypupaHe.

TapudaTta nognexu Ha NepuoanyYHKM akTyanmsauuu, 3a Koato alDentix we yseaomm
Bb3noxutena Han-manko eguH mecew, npegy NpomeHuTe aa BnA3at B cuna. lNpes To3m
nepuos Bb3noxutenaT Mma npaso ga npekpatu [JlorosBopa ¢ ABycegMUYHO MUCMEHO
npeansBecTne, ako NPOMEeHUTe 3acAraT HerosaTa AenHOCT U Ca HENPUEM/IMBU 3a Hero.

MpomeHuTe B TapmdaTta HAMA [a 3acerHaT AOroBopeHUTe NaKeTU Mo Bpeme Ha TeXHUA
nepuos Ha BaJIMAHOCT.

Bcuukm ueHun, nocovenm B Tapudata n/mnm 8 Jorosopa, ca 6e3 A4C, gaHbuUM BbpXy BHOCA
M M3HOCA, KOMTO MoraT A3 6bAaT NPUNOKMMM BbB Bpb3Ka C NPeaoCcTaBAHETO Ha Ycayrute
no [oroBopa, C M3KAKOYEHME Ha AaHbKa Bbpxy nedanbata Ha alDentix B cTpaHaTa Ha
HerosaTa perncrpauma.

CbbuTneTo 3a paKkTypmpaHe Bb3HMKBA, KOraTo B cucTemuTe Ha alDentix ce nonyyum 3aaBka
3a ycnyra oT KpailHua notpebuten, He3aBMCMMO OT pe3yatata OT ycayrata Wam
aenctenaTa Ha KpallHua notpebuten (Hanp. 3aBbplieHa MAeHTMOUKAUMA, AOCTaBeH
[OKYMEHT, OTKa3aHa UaeHTUOUKaUMA, OTTENNEH AOKYMEHT, U3TEKDB/ CPOK U T.H.).

Bb3n0OKNTENAT NOTBbPXKAABA, Y€ B CAy4alh Ha npeannateHo ¢daKTypupaHe
Hensnon3BaHMAT 6anaHC B CMeTKaTa Ha Bb3noKutena cnepn npekpaTABaHe Ha
CnopasymeHMeTo aBTOMAaTUYHO M3TU4Ya. Bbanoxutenat (i) HAma ga Mma npaBo Ha
Bb3CTAaHOBABAHE WM KpeauT 3a Heu3nonseaHusa GanaHc w (i) HAMa ga moxe aa
NPexBbpan HEN3NON3BaHMA UAN HeobpaboTeHus HanaHc B yabakeH CpoK unm B 6bvaewo
cnopasymeHue c alDentix, ocBeH ako He 3ansiaTv ABageceT M NeT npoueHTa (25%) ot
HeunsnonseaHmMA 6anaHc. To3n NpoLEeHT HAMa Aa b6bae fobaBeH KbM MpexBbp/ieHaTa
cyma.
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27.

28.

29.

AKO HAKoA ¢daKTypa He 6bae nnateHa cnej AaTaTa Ha nNagexa, AOCTbMbT A0 yCayrute
MOXe Aa 6bae NpeycTaHOBEH A0 ypeXKAaHe Ha BCUYKU AbAXUMU CYMMU.

B cnyyaih Ha pascpovyeHO nnawaHe WAM Npu npekpatasaHe Ha CnopasymeHueTo
Bb3noxutenar Tpabsa Aa 3annaTu 4ONbAHUTENHO 3@ BCUYKU AENCTBUTENHO M3MON3BAHM
yCAyrv OT HayanHaTa AaTa Ha Nepuoaa A0 AaTaTa Ha aHyAupaHe UAW NpeKkpaTaBaHe, ako
Te3n ycayru HaasuLLaBaT NaaTeHMTe A0 MOMeEHTa cymu. ToBa naawaHe Tpsabsa Aa 6bae
n3BbpLIEHO A0 15-0 Yncno Ha mecela, cnefBall, MeceLa, B KOWTO e HacTbNuaa OTMAHATa
WM NpeKpaTABaHeTo.

B cnyyaii, ye Bb3noKUTENAT HE M3BbPLIM Ab/KUMOTO Ha [locTaBYMKa NiallaHe Cbr/lacHO
HacToawmuTe O6WKM ycnoBua U/UAM CbOTBETHWUA [OroBOpP Ha onpedeneHaTa [AaTa,
JOCTaBYMKDBT CM 3ana3Ba NPaBOTO A3 HAaYMCM NMXBA BbPXY NPOCPOYEHATa CymMa B pasmep
Ha 10% roauvlIHO, HauMCiABaHA e)KeJHEeBHO OT AaTaTa Ha nagexa Ao AaTtaTa Ha
OENCTBUTENHOTO nNAallaHe, He3aBUCUMMO [anu npean WAM ciel, NOCTaHOBABAHE Ha
cbaebHo peleHue B Non3a Ha JJocTaBYMKa. Bb3/10XKUTENAT HOCU OTFOBOPHOCT U 33 BCUUYKN
pasxoam, HanpaBeHu oT [locTaByYMKa 3a cbbUpaHe Ha MPOCPOYEHUTE CYMM, TaKCU Ha
areHuMn 3a cbbupaHe Ha B3eMaHuA.

V. YcnoBuAa u npeKkpaTtaBaHe

30.

31.

32.

OcBEH aKo He e JOoroBOpPeHO APYro B NMcMeHa ¢opma, HactoawmTte O6wm ycnosua
3anoyBsaT Aa AeWCTBaT OT AaTaTa Ha BAM3aHe B cuna Ha CnopasymeHMeTo 1 NpoabaXKasaT
[a nencTeart 3a nepuoga, nocoyeH B CnopasymeHuMeTo.

BcAka oT cTpaHuTe morKe Aa npekpatv CnopasymMeHMEeTo No KakBaTo U Aa € NPUYMHA UK
6e3 NpuuYMHa, KaTo M3nNpaTn Ha-manko 30-4HEeBHO NUCMEHO Npean3BecTMe Ao ApyraTa
CTpaHa.

BcAka OT cTpaHWTe MoXKe Aa npekpaty [loroBopa He3abaBHO ¢ NTMCMEHO yBeAOMIEHUE A0
ApyraTta cTpaHa, aKo:

[pyraTa cTpaHa W3BbPLIM CbLWECTBEHO HapylIEeHWEe Ha HAKOoe OT YC/loBMATa Ha
HacToAwmTe O6WN YyCIOBMA UAK HA NPUAOKUMOTO CnopasymeHue. CbLecTBEHOTO
HapyLleHMe BK/OYBA, HO He ce orpaHMyaBa A0 HapyweHua Ha pasgenute "Mpasa u
3a4b/KeHUA Ha cTpaHuTe", "3aabnxKeHns 3a noseputenHoct”, "3awmra Ha gaHHUTE"
W, B C/Ny4yalh Ha HapylweHue, KOETO MOXKe fna bbae OTCTpaHEeHO, He OTCTPaHu
HapyleHMeTo B CPOK OT neTHageceT (15) AHM OT MnosyyaBaHETO Ha MUCMEHO
yBeAOMNEHWNE, U3UCKBALLO TOBA.

[pyraTa cTpaHa usnagHe B HeniaTerkocnocobHocT, 6bae nocTtaBeHa nog cbAebHo
pasnopexaaHe, 3ano4yHe npoueaypa no AMKBUAALMA, HECLCTOATENHOCT, UAK Apyra
nogobHa npoueaypa.
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iii. [pyrata cTpaHa MW3BbPLIM 3/10HAMEPEHO [AEWCTBME, AKT Ha HEYEeCTHOCT WM
3noynotpeba ¢ AOBepUE UK aKT, KOWTO e B CbLLECTBEHA Bpeaa Ha ApyraTa CTpaHa,
BK/IIOYMTE/THO HE3aKOHHO NPUCBOABAHE Ha NOBepUTENHa MHPOPMaLMA AN U3MaMa.

33. [locTaBYMKBT MOXe Aa npekpaTv [oroBopa He3abaBHO C MUCMEHO M3BECcTUe, aKo
Bb3N10XXUTENAT He NAaTU AbKMMUTE CyMM No [loroBopa B pamKuTe Ha neTHageceT (15)
[AHW cnes npocpoYBaHETO UM.

34. Mpwn npeKpaTABaHe MAM N3TMYAHE Ha CPOKa Ha [loroBopa no KakeaTo M Aa e npuynHa:

i MpaBOTO HA JOCTHN, KAKTO M BCUYKM APYrX NpaBa, NpeaocTaBeHn Ha Bb3noxKutens no
cunata Ha CnopasymeHuneTo, ce npekpaTABaT He3abaBHO.

ii. Bb3noxutenar Tpabea He3abaBHO Aa NpeycTaHOBWM M3MN03BAHETO Ha Ycayrute U aa
BbPHE MM YHULLOXM uanaTa MoseputenHa MHbopmaumsa Ha [ocTaBumKa, C KOATO
pasnonara, B pamkute Ha geceT (10) paboTHM AHW, OCBeH ako [OCTaBYMKBLT He Aaae
APYTY MUCMEHW YKa3aHUA.

iii. Pasnopenbute Ha HactoAawmte OOWM YyCNIOBUMA M HA BCAKO MNPUIONKUMO
cnopasymeHune, KOMTO NO CBOETO eCTecTBO Ca npegHa3HayeHu Aa OCTaHaT B CMia U
cnep, NPeKpaTABaHETO, BKAKOYUTENHO, NMOBEPUTENHOCTTA, 3aWMTaTa Ha AaHHUTE U
OrpaHW4YaBaHETO Ha OTFTOBOPHOCTTA, OCTABAT B CMAA M NPOAb/XKaBaT Aa Aencreat 10
(roamnHu) rognHu cnepn npekpataBaHe Ha O6wuTe ycnosuA.

35. MNpekpaTtasaHeTo Ha Cnopa3ymeHUEeTo He 3acAra HUKaKBU NpaBa Uam cpeacTBa 3a 3alumTa,
KOUTO BCAKA OT CTPaHUTE MOXe Aa MMa No cunata Ha CnopasymeHUeTo Man No 3aKOH.

36. B cpok ot 30 gHu cnepq npekpaTtaABaHeTo Ha CnopasymeHMeTo CTpaHUTe ypexaaT BCUYKN
HeusnNbJHEeHU 33a4b/IKEeHUA, BKAOUYMTENIHO NNAWaHEeTO Ha BCUYKM OCTaHaAU TaKew,
pasxoam Unu pasHoOCKK, Abaxmmu no CnopasymeHmeTo.

37. NpaBoTO Ha U3N0ON3BaHE HA BCAKAKBWU TbProBCKM MapKM Ha [locTaBuuMKa, NpeaocTtaBeHo
cbc CnopasymeHuneto un/unm O6wmTe ycnoBus, ce NpekpaTaBa aBTOMATUYHO cCej,
M3TMYAHE Ha CpPOKa Ha AeilcTBMe WAM npeKkpataBaHe Ha CnopasymeHuneTto. [lpu
npekpaTaBaHe Bb3ioxKutenart Tpabsa He3abaBHO Aa NPEKPATU BCAKAKBO M3MOA3BaHE Ha
TbProBCKU MapKM Ha [JocTaB4YMnKa.

VI. 3aavbnxkeHusa 3a NoBepPUTENIHOCT

38. CTpaHuTe 3aaBABaT, Y€ MO Bpeme Ha AOroBapAHETO U U3Nb/IHEHUETO Ha Ycnyrute BCAKaA
OT TAX MOXe A3 MMa AOCTbMN 40 IMYHA UM NoBepuTenHa nHdopmaumna Ha gpyraTa cTpaHa
Wnn aa 6bae n3noxeHa Ha PUCK OT TakaBa MHpopmauua. [lBeTe cTpaHM ce Cbr1acaBar:
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Aa Na3AT noBeputTenHaTa MHd)OpMaLI,VIFI Ha Apyrata CTpaHa B CTpora Tal\;iHa, KaTo
nonarat CblWUTE rPUXKN 3a HelHaTa 3alWKnTa, KaKBUTO 6uxa nonoXxmam 3a cobcTeeHarta
Ch noBepuUTesIHA MH(I)OpN\aLI,Mﬂ oT I'IO,CI,O6HO ecTecTBo,

[la He pasKpuBaT NoBepuTesHaTa MHPOpPMaLMA Ha ApyraTa CTpaHa Ha HUKoe anue 6e3
npeaBapuTeNIHOTO MMCMEHO Cbracue Ha ApyraTta CTpaHa, a AJopPU M Toraea - camo npu
YCNOBMA Ha NOBEPUTENHOCT, 0A406peHM NMUCMEHO OT CTPaHaTa, YMATO NnoBepuTesHa
MHPOPMaLMA ce Pa3KpUBa;

BMHarun Aa AencreaT 4o06poCcbBECTHO NO OTHOLWEHME Ha NoBepuTenHaTa MHdopmauma
Ha ApyraTta CTpaHa;

iv. [la He M3MNon3BaT HWKaKBa MoBepuTenHa MHGOpPMauma Ha ApyraTa CTpaHa 3a Lenu,
Pa3NIMYHM OT Te3n, 3a KOUTO TA e bMNa pasKkpuTa Ha Nosy4YaBalLaTa CTpaHa.

39. MoBeputenHata WHPoOpMauMs Ha pJafeHa CcTpaHa Moxe Ja bbae paskputa oOT
noJsly4aBallaTa CTpaHa Ha HEMHUTE CNYKUTENN, PABOTHULM, MPOPECUOHANHN CHbBETHULM,
3acTpaxoBaTe/NM, areHTM W MOAM3NbAHUTENN, KOMUTO MMaT HyX4a OT A0CTbN A0
noseputenHata mMHGOpMauMa, 3a Aa M3NbAHABAT 33aAb/KEHMATA CM, CBbBP3AHU CbC
CnopasymeHueTo. Tesn nnua Tpabea Aa 6bAaT 06BbP3aHN C MMCMEHO CNOPA3yMeHMe Uan
[lOTOBOP 33 HepasKpuBaHe Ha MHOOpMmauMA, 3a A3 3aWMTAT MOBEPUTENHOCTTA Ha
pasKkpuTaTa MHGopMaumsa.

40. Pasnopenbute Ha HacToAWwMA pasgen "3aab/KeHMs 33 NoBepuTeNHocT" ocTaBaT B cua
3a 10 roanHn, fopw 1 cnes npekpatasaHe Ha CnopasymeHueTo.

41. NosepuTenHaTa MHGOPMALMA He BKIOYBA UHPOPMaALMSA, KOATO:

i Beye e 610 0bLLEeCTBEHO AOCTOAHME NPeayM OMOBECTABAHETO MY M/IM NMO-KbCHO CTaBa

06LLecTBEHO AOCTOAHUE HE NO BMHA Ha Noay4yaTtens;

ii. e 6una n3BecTHa Ha nony4yatens npeau gartata Ha BAM3aHe B CMAA Ha HacToAwmTe

06 YyCNoBUA MM Ha BCAKO NPUIOKMMO cropasymeHue, 6e3 aa uMa 3agb/KeHne
[la ro nasu B TaliHa;

iii. € 3aKOHHO Mo/lyYeHa OT Nony4yaTena oT TPeTa CTPaHa, KOATO HAMA 3aZb/IKeHne Aa A

nasu B TalHa;

iv. e paspaboTeHa camocToATeNHO OT noay4yatens, 6e3 Aa ce HapyLwasaT NPUNOKUMUTE

3aKOHM UK pasnopeabun Ha HAaCTOALLMA LOKYMEHT;

V. e 06110M3BECTHA Ha 06LLEeCTBEHOCTTA.
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Vil. 3awuTta Ha gaHHUTEe

42.

43,

44,

45,

46.

47.

48.

49.

50.

Bcaka ot CTPpaHUTe Cna3Ba BCUYKU MPUNOKMMU 3aKOHWU 3a 3alnNTa Ha AaHHUTE MO
OTHOWEHWME Ha o6pa60TKaTa Ha TMYHU OaHHU CblNaCHO HACTOALWMNUTE O6LLI,M ycnosuAa.

[JoCTaBYUMKBLT 00paboTBa /IMMHU AAHHM B KAauyecTBOTO CUM Ha AAMMHUCTpATOpP, KaTo
onpegena uenutTe M cpeactsata 3a obpaboTBaHe B paMKuTe Ha CBOMTE YCAyrn 3a
npoBepKa Ha CaMO/IMYHOCTTA M 33 CbOTBETCTBME. Bb3/NIOKMTENAT MOXKE CbLLO TaKa Aa
AeNcTBa KaTo oTaeneH AGMMHUCTPATOP HA AaHHM, KOMTO NoJsiy4asa oT [JocTaByYMKa, Npu
cnasBaHe Ha COOCTBEHUTE CM 3a4b/IKEHUA CbINTACHO NPUNOKMMUTE 3aKOHM 3a 3aLLMUTa Ha
AaHHUTe.

Bb3/10XKUTENAT NOTBbP)KAABa, Ye [lOoCTaBUMKBLT Onpeaens Leanute M cpeacrsata 3a
06paboTBaHe Ha /IMYHU OAHHM B KAYeCTBOTO CM Ha AQMWMHUCTPATOP. Bb3noxkutensar
rapaHTMpa, 4Ye BCAKO W3MO/A3BaHe Ha AaHHWTE, NoayvyeHM oT JlocTaBuMKa, e B
CbOTBETCTBME C NPUNOKMMUTE 3aKOHM 3a 3aluMTa Ha AaHHUTE.

JOCTaBUMKBT CbXPaHsABa MYHUTE AAHHU B CbOTBETCTBME CbC COOCTBEHUTE CU MOAUTUKMU
33 CbXpaHeHMe Ha JaHHKU, OCBeH aKo B CNopa3yMeHMETO He € NOCOYEHO APYro, KAaKTo 1 C
NPUNOKUMUTE NPABHU 3a4b/IKEHNA. Bb3N0XKUTENAT Ce 3a4b/XKaBa Aa 06paboTBa BCUUKMK
JMYHKW JAaHHU, KOUTO NOJsIly4aBa OT M Npeaasa Ha [locTtaBymKa, B cboTBeTcTBMe ¢ OP3/.

[0CTaBYMKBLT rapaHTMpa, Ye BCMYKM NnLa, YNbAHOMOLLEHM Aa 06paboTBaT JIMUHW AaHHM,
Ca Noenun aHra*KMMeHT 3a MOBEPUTENHOCT UK Ca NPaBHO 06BbP3aHM CbC CNOpasymeHue
3a MOBEPUTENHOCT.

Kakto [locTaBUMKbBLT, Taka M Bb3n0XUTENAT npuaaraTt 3akoOHOBO HeobxoanmuTe
TEXHUYECKM U OPraHM3auMOHHM MepKM, 3a [a OCUTYPAT HUBO Ha CUTYPHOCT,
CbOTBETCTBALLO Ha PUCKa, CBbP3aH ¢ JaHHWUTE Ha KpalHKUA noTpebuten.

[OCTaBUYMKBT, B KQYeCTBOTO CM Ha AAMWHUCTPATOP, € OTroBOpeH 3a obpaboTKkaTa Ha
MCKaHMATA 3a NpaBa Ha cybeKkTa Ha AaHHM B cboTBetcTBue ¢ OP3/. Bb3noxurtenar e
OTroBOpPEH 33 OTFOBOPA HAa BCMYKM MCKaHMA 3a NpaBa Mo OTHOLEHWE Ha AaHHUTE, KOUTO
06paboTBa KaTo oTaeNneH AgMUHUCTPATOP.

AKO B pe3ynTaT Ha NPOMEHUN UM OYaKBAHU NPOMEHM B 3aKOHMTE 33 3alUUTa Ha JaHHUTe
HAKOA OT CTPaHUTEe He CMna3Ba Te3N 3aKOHU BbB BPb3Ka C o6pa60TKaTa Ha TNYHUN OaHHU
CbracCHO HactoAwunTe O6IJ.I|VI ycnosuna, CTpaHUTE He3abaBHO cu CbTpyaHUYaAT 3a
M3IMEHEHUE Ha CI'IOpa3YMEHI/IeTO, 3a Aa Ce OCUrypum CnasBaHeTo nm.

KaTo yacT oT usnbsHeHMeTo Ha [loroBopa [LoCTaBYMKBT MOKE Aa NOAYYU INYHU AAHHU OT
Bb3n0xKuTena, Kato Hanpumep AaHHW 32 CaMOJIMYHOCT, HeobXxoAMMM 3a NPOBEPKA UK
npoBepKa 3a cboTBeTcTBMe. B Teau cnyuyam [octaBunKbT 06paboTBa Te3m AaHHU KaTo
O6paborBaly, cnegBalkKu AOKYMEHTUPAHUTE WMHCTPYKUMM Ha Bb3noxkurtena, n He
onpepensa uenute U cpeacrsata 3a o6paborBaHe. 3a BCUYKM ApyrM AEeMHOCTU MO
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obpaboTtBaHe Ha AaHHM [1OCTAaBYMKBLT AeicTBa KaTo AAMUHMCTPATOP. Bb3noskutenar e
OTrOBOPEH 3a TOBa Aa rapaHTUpa, Ye BCUYKU JIMYHU AaHHW, KOUTO MpenocTaBs Ha
[ocTaBumKa, ca NONAy4eHU U CNOAeNEHM 3aKOHHO B CbOTBETCTBME C MPUNOKNUMUTE 3aKOHM
3a 3allMTa Ha AaHHUTe.

VIIl. TapaHuum

51. BcAKa OT CTpaHUTe AeKnapupa U rapaHTMpa Ha ApyraTta CTpaHa, Yye cnopej Han-aobpute

" No3HaHus 1 ybexkaeHusa:

JNlnueTo, Koeto nognucea Hactoawmte Obwy ycnosma m BcAko CnopasymeHue ot
HEMHO MMe, € YMb/IHOMOLEHO Aa HanpaBu TOBa;

Hactoawmte O6wu ycnosua n Bcako CnopasymeHne He NPOTMBOPEYAT U HAMA Aa
NpoTUBOpeYaT Ha APYro cnopasyMmeHue Uam NpaBHO 3aabXKeHune, NOeTo OT Hero;

Nnueto, Koeto noanucea HactoawmTe O6wmM ycnosua M Bcako CrnopasymeHue,
pasnonara ¢ BCMYKM HEObXoAMMM NpaBa, paspeLlleHnsa 1 IMLLEH3K, 33 A3 U3MNb/IHABA
3a4b/BKEHUATA CcU Mo HacToAwmTe O6WM YyCNnoBMA W BCAKO NPUIOKMMO
cnopasymeHue.

52. C nskntoveHme Ha M3PUYHO nNpegsnaeHnTe no-rope rapaHuu1mM mn B Han-NbAHaTa cteneH,

No3BOJIEHA OT NPUIOMKMMOTO 3aKOHOAATENCTBO, [JOCTaBUMKBLT CE OTKA3Ba OT BCUUKM APYTH
AeKnapauumn v rapaHumm, U3puYHM UAn nogpasbupallm ce, BKAOYUTENHO, HO HE Camo,
noapasbupalum ce rapaHuUMK 3a 3340BOIMTENIHO Ka4€eCcTBO, FOAHOCT 3a ONpeaeeHa Len 1
pasyMHa rpuka U ymeHuA. HAKOM HPUCAMKUMM He M03BONABAT WM3K/AOYBAHETO Ha
onpeaeneHu rapaHUmnK, Taka Ye ropHUTE U3KAOYEHUA MOXKeE a3 He Ce NpuaaraT 3a BCUYKK
Bb3noxutenn. [ocTaBYMKBLT He AaBa rapaHUMW, He rapaHTUpa U He NpaBu HUKAKBM
M3ABNEHMA OTHOCHO W3MNO/3BaHETO, pesyATaTuTe UAW  Nonsute ot  YcayruTe,
nNpeaocTaBAHM CbrNacHo HactoAawmte O6WwM ycnoBMA U BCAKO  NPUNONKUMO
Cnopa3symeHue, OCBEH aKO TOBA He € M3PMYHO MOCOYEHO B TAX. HUTO eaHO OT AMuata,
KOWTO Ca YacT OT nepcoHana Ha [ocTaByYMKa HAMA MPaBo Aa pPaswWwmnpaABa, NPOMEHSA UAn
[06aBA KbM rapaHuuuTe n U3ABAEHUATA, NOCOYEHN B HacToAwmTe O6bwm ycnosua. B
CNy4Yal Ha HapylwaBaHe Ha rapaHuuuTe, NpeaBuaeHn B HactoswmTe O6wm ycnosus (c
M3KNIOYEHNE HA WM3MaMa), e4MHCTBEHOTO M W3KAHYMUTENIHO CPEeACTBO 3a 3awuTa e
CTpaHaTa, KOATO e HapyLlnaa rapaHUMnTe, Aa NONOMKM Pa3yMHU TbProBCKM YCUAKS, 3a A3
OTCTPaHW He3abaBHO TOBa HapyLUeHMe.

53. [JocTaBYMKbBLT rapaHTUpa Ha Bbv3noxkurtens, ye:

[OCTaBUMKDBT e Cna3Ba BCUYKU NPUNOKMMU 3aKOHOBU U PErynaToOpHU M3NCKBaHWUA,
CBbP3aHM C yNpaXKHABAaHETO Ha NpaBaTa My U U3MbJHEHMETO Ha 3a4b/IKEHUATA My MO
HacTosAwmTe O6WwwM ycnosus;
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ii. MnatpopmaTta LWe BKAOYBA PYHKUMM 33 CUTYPHOCT, CbOTBETCTBAWM Ha Ao0bpuTe
NPaKTUKKU B UHAYCTPUATA;

iii. Korato Ycnyrute ce nsnonssat oT Bb3noxutena B CbOTBETCTBUE C HacToAWMTe Obwm
YCNOBMA, T€ HAMA A3 HapyLWaBaT NPUIOKMMUTE 3aKOHM MW [a HApyLLABaT npasaTa
Ha MHTEeNeKTyaNHa cO6CTBEHOCT HA TPETU CTPAHM.

54. Bb3n0KUTENAT rapaHTMpa v NPM3HaBa, Ye:

i M3nonssaHeTo Ha Yciyrute e Ha cobcTBeH PUCK 33 Bbanoxutensa. [LOCTaBYMKBT He
rapaHTupa, ye Ycayrute Lie OTroBapAT Ha BCUYKU U3NCKBAHWUA Ha Bb3noxutens nam
ye ycayruTe we 6bAaT HeNnpPeKbCHaTU UK 6e3 rpeLLKy;

ii. Ycnyrute 1 CBbP3aHOTO C TAX CbAbPXKaHME ce NPenocTaBaT "TakMBa, KaKBUTO ca" U
"TakMBa, KaKBUTO Ca Ha PasnoJIOXKEHUE", C BCUYKKU TPeLlKM M be3 KakBato U ga e
rapaHuma, Kato JoCTaBYMKBLT M3PUUYHO Ce OTKa3Ba OT BCAKAKBU rapaHLUMN U yCAOBUS,
HEe3aBMCMMO [ann ca M3pUYHK, Noapasbupalluy ce, BKAKOYUTENHO, HO He Ccamo,
rapaHuMmM 3a 3aJ0BOIUTENHO KayecTBO, FOAHOCT 3a onpeaefieHa Les, TOYHOCT,
HenpeKbCHATOCT, HeHapylaBaHe Ha NpaBaTa Ha TPeTu CTpaHU. HMKakBa yCcTHa mau
nucmeHa MHdopmauma UM CbBeT, AageHn oT [JocTaBuYMKa, HE Cb3AaBaT HWKAKBa
rapaHuus;

iii. Co¢dTtyepbT HMKOra He e 6e3 gedeKTn nan yasBumocTn U [loCTaBYMKBT He rapaHTupa,
ye Ycayrute we 6bAaT HaAMbAHO CUTYPHU UAM 6e3 gedeKTH, rpelkn uam b6vrose.
Bbnpeku ToBa JOCTaBYMKDBT Ce 3a4b/1XKaBa A4a Nonara pasyMHU TbProBCKU yCUANS, 3a
Aa naeHtTudnLMpa 1 OTCTPaHU CBOEBPEMEHHO TaKmnBa AedeKTu;

iv. Ycnyrute ca NpoekTMpaHM Aa 6baaT CbBMECTMMM Camo C onpeaeneH codprtyep u
cuctemm n [1oCTaBYMKBT HE rapaHTUPa CbBMECTMMOCT C ApYr codTyep UM CUCTEMMU;

V. [0CTaBUYUMKBT He MoXKe Aa rapaHTMpa 100% TOYHOCT HA pe3ynTaTUTe UAK Cna3BaHe Ha
KOHKPETHM CPOKOBE, Tbi KaTo Te moraT Aa BapupaT nopaan GakTopu KaTo ronsm
TpaduK Ha yebcalTa AN ACHOTA HA AOKYMEHTUTE;

vi. 3annawaHeTo Ha TaKcuTe He 3aBMUCKM OT M3MOA3BAHETO MAM He WU3MNO0/3BAaHETO Ha
Ycnyrute M BCcMYKM  TakcK, cnep Kato ObaaT HanpaBeHM, He noanexaT Ha
Bb3CTAaHOBABAHE, OTMAHA U OTMEHAHE, OCBEH aKO B NPUAOKNMOTO CnopasymeHue He
e npeasnaeHo gpyro.

55. Bb3/1I0XKMTENAT rapaHTUpa, Ye LWwe Mnoayyu BCUYKM Heobxoammu cbrnacusa OT cBOUTe
KpaliHu noTpebuTtenn, npegn ga NpefoctaBu TexHuTe JIMYHKM AaHHM Ha [JoCTaByMKa 3a
06paboTka, B CbLOTBETCTBME C MNPUIOKMMUTE 3aKOHW 33 3alLMTa Ha JaHHUTeE.
Bb3n0XUTENAT We noaabpya WM npunara NOAUTUKA 33 3allMTa Ha JIMYHUTE [AaHHW,
CbOTBETCTBALLA HA Te3M 3aKOHM.
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56.

57.

BCMUKM rapaHLUMm U U3ABNEHUS, CBBP3aHM C NpeaMeTa Ha HacToawmTe Obwu ycnosus, ca
M3PUYHO NOCOYEHM B HacToAWwmTe 06wy ycnosuma uam B CnopasymeHue.

Bb3/10XKUTENAT noema 3aAb/KeHMeTo aa obeswetn u aa ocsoboau [loctaBumka OT
BCUYKM 3a4b/IXKEHUSA, LWeTH, 3arybu, pasxoam U PasHOCKU (BKAOYUTENHO MPUNOKMMMU
CbaebHM TaKCM M CyMW, Pa3yMHO NAaTeHM NpU ypexgaHe Ha CnopoBe), KOUTO
[0CTaBYMKBLT MOHACcA KaTo NPSAK UM KOCBEH pPe3yaTaT OT BCAKO HapyLUeHue OT cTpaHa Ha
Bb3noxuTensa. Bb3noxkutenaT ce cbrnacasa Aa:

[la OKa3Ba pasyMHO CbAencTBMe Ha [ocTaByMKa NpU NOUCKBAHE, KaTo "pa3yMHOTO
cbaencTeme" BKAOYBA, HO He Ce OrpaHuyaBa [0 NPedocTaBsHe Ha CbOTBETHaTa
MHPOPMaLMSA, AOKYMEHTaLMA U 4OCTbN A0 NepcoHana, HeobxoAnMM 3a 3alLmMTaTa UIu
pa3peLlaBaHeTo Ha NPeTeHUMATa;

ha npepoctaBuM Ha [loCcTaBYMKa W3IKNOUUTENEH KOHTPOA BbpPXYy BCUYKM CMOpPOBE,
npon3sBoAacTBa, NPeroBopn U cnopasymeHunAa C Tpetn CTpaHu, Korato Toea ce M3NUCKBa,
n

[la ce Bb3AbprKa OT NPW3HaBaHe Ha OTFOBOPHOCT WM ypesKAaHe Ha CnopoBe WM
npoLeaypu ¢ TPeTU CTpaHn 6e3 NpeaBapuUTeIHOTO MUCMEHO CbI/lacue Ha [LoCTaBYMKa.

IX. OrpaHu4yeHnA Ha OTTOBOPHOCTTA

58.

59.

60.

BbB Bpb3Ka ¢ HacToawmTe O6wm ychosusa, CnopasymeHUETO U M3NON3BAHETO Ha YCnyruTe,
JOCTaBUMKBT He HOCM OTrOBOPHOCT 33 BCAKAKBM MPOMYCHATU MOA3M U Bb3MOMXKHOCTH,
HaKbpHABaHe Ha gobpaTa penyTaumsa, 3aryba nam nospesa Ha AaHHU UAK MHPOpPMaLmA,
N KaKBUTO M Aa B0 NPEKN UAN KOCBEHM 3arybu u weTtw.

ObuwaTta CbBKyMHa OTroBOPHOCT Ha [locTaByMKa (3a BCAKO cbbUTME uau nopeauua ot
CBbpP3aHU CcbbUTMA) No JoroBop (BKAOYMTENHO MO cunaTa Ha obeslleTeHue),
HEMo3BOMIEHO YBpeXKAaHe (BKAOUYUTENIHO HEBPEXHOCT MAM HapylweHWe Ha 3aKOHOBO
3a[b/IXKEHMNE), NOrpeLlHo NpeacTaBaHe, Bb3CTaHOBABAHE UAWM MO APYr HauyMH BbB BPb3Ka
¢ HactosawwmTe OB6LLM YCNOBMA HE MOXKE Aa HaaBMLWaBa NO-MasikaTa OT CleAHUTE CyMMU:

2 500 eBpo;

oblaTa cyma, nnateHa WaM NaaTMma ot Bb3noxutena Ha [octaBunka no [lorosopa
npes TpMMeceYyHuns nepunog, npeaLecTsall Ha4yanaoTo Ha CbbUTHETO nan cbbuTusTa.

Bb3N10XXUTENAT He HOCM OTroBOPHOCT npes [locTaBumka 3a 3arybu, npoustuyawm ot
dopcmarkopHo cbbuTHe, 3aryba Ha neyanba, goxoa, npuxoam nam 6BUsHec Bb3MOXKHOCTH,
WAW 33 CNeumanHu, KOCBEHM WM nocneasawyn 3arybu unu wetu, npu ycnosue 4e
Bb3N10XXUTENAT Nonara BCUYKU pasyMHM YCUAMA 32 HaMaNiABaHe Ha Te3n 3arybu.
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61.

[0CTaBYMKBT HE HOCK OTFOBOPHOCT 3@ MPOMEHMU B AAHHUTE, U3BbPLUEHUN OT CAYKUTENMN,
KAVEHTU UAK APYTU INLA, HA KOUTO e NpeaocTaBeH AocTbn Ao MNaatdopmara.

X. Henpeoponuma cuna

62.

63.

64.

3acerHaTata CTpaHa He HOCUM OTroBOPHOCT 3a Heusnv/IHEHUE WUIU 3abaBsaHe Ha
M3Nb/IHEHUETO Ha 3a4b/IKEHUATA CU NO HaCToALUTE O6LLI,VI ycnosunAa, OOKOJZIKOTO TOBa
Hensnb/HeHMe unn 3abaBsHe ce Ab/IXKUN Ha d)OpCMa)KOpHO C'b6MTM€, npun ycnosue 4e
3acCerHartaTa CTpaHa:

He3abaBHO yBeJOMABa MNUCMEHO JpyraTa CTPaHa 3a HaCTbNBaHETO Ha
$OpCMarKopHOTO CbOUTME M 33 OYaKBaHaTa My MPOABL/KUTENHOCT, HO BbB BCUYKMU
CNly4an He No-KbCHO oT neT (5) paboTHU AHWM cned HacTbNBAHETO HAa GOPCMAXKOPHOTO
cbbuTHne;

npeanpuema BCUMYKM pPa3yMHM CTbMKM 3@ CMeK4YaBaHe Ha nocneguunte OT
dopcMmarxKopHOTO CbOUTUE;

Bb306HOBABA M3Mb/JHEHMETO HA 3a4b/IKEHUATA CU BbB Bb3MOMKHO Hal-KPaTbK CPOK
cnep NpekpaTaBaHETo Ha GOPCMANKOPHOTO CbbUTHe.

Ako ¢dopcmaxKopHOTO CbbuTME Npogb/KM noseye oT TpuzeceT (30) gHM, BCAKA OT
CTpaHMTE MOXe Ja npeKkpatn Hactoawmte OBWM YCNOBUA WM BCAKO WAM BCUYKM
CnopasymeHus ¢ MMCMeHO yBeaOM/IEHMe A0 ApyraTa CcTpaHa, 6e3 A4a HoCKM OTrOBOPHOCT
32 KaKBUTO U Aa B0 WeTU UK CaHKLMK, NPOM3TMYALLM OT TaKoBa NpeKkpaTaBaHe.

Hukakeu ¢opcmarkopHM obctosTenctsa He ocBoboxkaaBaT Bb3noxutens  oT
3a4b/PKEHMETO My Aa 3aniaTv AO0roBOPEHUTE TYK TaKcu, Mpu ycnosue 4ye Ycayrute
0CTaBaT HaIMYHU U AOCTbMNHU NOA HAKaKBa popma 3a Bbanoskutens.

XIl. UHTenekTyanHa cobcrBeHoOCT

65.

66.

BcMUKM npaBa Ha MHTeNekTya/sHa COOCTBEHOCT, npeaBuaeHM B HactosawmTe O6LWm
ycnosus ("MC Ha [docTtaBumka"), ca u ocTaBaT eAMHCTBEHA U U3KAOYUTEIHA COBCTBEHOCT
Ha JlocTaBYMKa. Bb3NOXKMUTENAT MNOTBbP)KAABA, Ye He npuaobmBa HMKAKBM NpaBa,
cob6CcTBEHOCT MK MHTepec Bbpxy MC Ha [ocTaBYMKa, OCBEH U3PUYHO NPEAOCTaBEeHUTE NO
cunata Ha HactoawmTe Obwm ycnosus.

Mpu cnasBaHe Ha CPOKOBETE U YCA0BUATA Ha HacToAwmTe O6WwK ycnosms, [ocTaBYMKbT
npenocraBa Ha Bwb3noxutena orpaHWYeHo, HEU3KAIUYUTENHO, Hernpexsbpasemo U
OTMEHAEMO NPaBo Ha A0CTbM 3a M3non3saHe Ha MC Ha JJocTaBUMKa eANHCTBEHO 3a LenuTe
Ha [OCTbNa A0 M M3MNO0N3BAaHETO Ha YC/Nyrnte, KaKTo € NoCovYeHo B HacToAawmuTe O6Lwm
ycnoBuaA. Bb3noxutenat HAma npaso ga nsnonssa NC Ha JocTaBunKa 3a uenn, pasimyHm
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67.

68.

OT M3PMYHO paspelleHuTe oT HacToawmTe O6LWM YCAOBUA UAM OT BCAKO MPUIOKMMO
cnopasymeHue.

Bb3N10KMUTENAT HAMA NPaBO U He TPAGBA A4a NO3BONABA HA TPETU NLA:

0a KOMupaT, NPOMEHAT, aganTupart, npesexaaT, n3BbplBaT 06pPaTHO UHKEHEPCTBO
(reverse engineering), oekomnuaAupaT, pasrnobABaT WMAW Cb3AaBaT NPOU3BOAHM
npoussBegeHuna b3 ocHoBa Ha NC Ha [locTaBuKKa;

0a npoaasart, OTA4aBaT Noj Haem, NPeoTCTbNBaT, Pa3npoCTPaHABAT UAKN MO APYr HaUUH
npexsbpaaT npasa Bbpxy NC Ha JlocTaBYymnKa Ha TpeTu Anua;

[a npemaxsaT, NPOMEHAT WAMU CKPMBAT BCAKAKBM 6enexknm 3a cobCcTBEHOCT uam
€TMKETU BbPXY UK B pamKuTe Ha MC Ha [loCcTaBuMKa;

Aa wn3nons3sat MC Ha [locTaBuMKa MO HAYMH, KOWTO HapylwaBa, NpUCBOABA WU
Hapywasa npasaTa Ha NC Ha JlocTaBYMKa MM HA TpeTa CTpaHa.

AKO Bb3/10XKUTENAT NpenocTaBu KaKBUMTO M Aa 6MN0 NpegnoskeHusa, ngen, 3asaBKKU 3a
nogobpeHus, NpenopbkM UM Apyra obpaTHa Bpb3Ka oTHOCHO WMC Ha [ocTaByumKa
("ObpaTHa Bpb3Ka'), [JoCTaBUMKBLT MOXKe cBObOAHO /[Ja W3NOoA3Ba, pPa3KpuBa,
Bb3MNPOM3BEXKAA, U MO APYr HAYMH PA3MNpPOCTPaHABa M ekcnnoaTupa ObpaTHaTa BPb3Ka
6€e3 HUKaKBM 3a4b/BKEHUA WUAM orpaHuyeHua. C npvemaHeTo Ha Hactoawmte O6uwm
YyCNoBMA Bb3NOKUTENAT CE CbINACABA, Y€ BCUYKM MPaBa M MHTEPECU BbPXY M BbB BPb3Ka C
ObpaTHaTa Bpb3Ka Bb3HWKBAT U3LAN0 32 [JOCTaBUYMKa.

Xll. TbproBcka mapka

69.

70.

71.

[oCTaBYUMKBT 3ana3Ba BCUYKM NpaBa, COBCTBEHOCT U MHTEPEC BbPXy CBOUTE TbProBCKU
MapKu, TbProBCKM HaMMEHOBAHMA, MApPKK 3a YCAYrK, I0ra U BCAKAKBU APy eNeMeHTH
Ha mapkaTa ("TbproBCcKM MapKu Ha [ocTaBumKa'). Bb3n0XKMTENAT NOTBbPXKAABA, Ye He
npnaobusa HWKAKBU MpaBa, COOCTBEHOCT UM MHTEPEC BbPXY TbPrOBCKUTE MAPKM Ha
[ocTtaBuyumKa no cunata Ha CnopasymeHumeTo.

Mpu cnasBaHe Ha HacToswmMTe O6WM yC/NOBMA M BCAKO Npunoxmmo CrnopasymeHue,
JOCTaBUMKBT nNpepoctaBa  Ha  Bb3noxutena  orpaHUYeHO,  HEU3KAKUYUTESTHO,
HenpexebLpAAeMO M OTMEHAEMO NpPaBO 32 M3MN0/s3BaHE Ha TbproBCKMTE MAPKKU Ha
JocTtaBunKa eaAVMHCTBEHO BbB BPb3Ka C M3MOA3BAHETO Ha YyCAyrute, npeaoctaBaHU no
cmnata Ha CnopasymeHUeTo, U e4MHCTBEHO B CbOTBETCTBME C HACOKUTE 3a M3MO/3BAHE Ha
TbProBCKMTE MapKM Ha [loCTaBYMKa, KOMTO MoraT ga ObaaT npefocTaBAHU U
aKTyanmsupaHu ot [ocTtaBuynKa nepmoanyHo.

Bb3/10XKUTENAT HAMA NPaBo U He TPA6Ba Aa NO3BO/IABA HA TPETU INLaA:
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72.

Aa n3non3eaTt TbpProBCKMTe MapKu Ha [JJocTaByMKa NO Ha4YnH, KOWTO MOXe Aa gosene
4o 06prBaHe, rpPeWwka nanM mndmama OTHOCHO NPUHaANEXHOCTTa, BPb3KaTa MU
aACOUMNPAHETO Ha Bb3noxutena c [loctaBumnKa;

Aa n3non3saT TbProBCKMTE MapKu Ha [locTaBYMKaA NO HAYMH, KOMTO 3/1€N0CTaBA Uan
AncKpeanTmpa [loctaBymMKa UM HEFOBUTE YCAYTU;

Aa NPOMEHAT, MoguduumpaT WAW Cb3AaBaT MNPOU3BOAHW NPOU3BEAEHUA HA
TbproBcKUTE MapKu Ha [locTaBunKa; Uau

[la perncTpupar, 4a ce onuTBaT 4a PerucTpMpar Uan Aa nomarat Ha TpeTa CTpaHa Aa
PErMcTpMpaT TbProBCKa MapKa, TbProBCKO MMe, MapKa 3a yC/Iyru, 10ro UAn nme Ha
AOMENH, KOeTo e 06bpKBaLLLO NoA06HO Ha TbProBCKUTE MapKku Ha JJocTaBumKa.

Bb3/10XKUTENAT ce cbrnacaBa He3abaBHO Aa yBeaomu [locTaBUMKa 32 BCAKO AeNCTBUTENHO
AW Npeanosiaraemo HapyleHue UAK HepaspeLleHo U3MoN3BaHe Ha TbProBCKUTE MapKu
Ha JlocTaBuMKa OT TpeTa CTpaHa, 3a KOeTo Bb3noxutenaTt ysHae. [JOCTaBYMKLT MMa
M3KNOYUTENHOTO MPaBo Aa onpedenv Aanu Aa npeanpueme AeWCTBUA cpelly BCAKO
TaKoBa HapylweHue, a Bb3noKuTenaT Tpsabsa Aa CbTpyAHUYM M3LUAN0 Ha [locTaBYMKa NpU
BCAKO NpuaaraHe UauM 3awuTa Ha TbproBcKMTe MapKu Ha JlocTaBumKa.

Xlll. U3sBecTua

73. Bcako u3BecTe Tpsabsa ga 6bae B NUCMeH BMA M Aa 6bae AOCTaBeHO NO eAuH OT

cnegHnTeE HaYvYnHU:

JIMYHa OOCTaBKa;
KypuepcKa ycnyra;

eneKkTpoHHa nouwa (email).

74. YBegomneHuAta ce n3npawat Ha CbOTBETHUTE CTPaHWM Ha agpecute, NOCOYEHU B

HacToAwmMTe ObwM ycnoBus, BCAKO Npuaoxumo CrnopasymeHue WMAM Ha Apyr agpec,
KOMTO AafieHa CTpaHa MOXKe Aa NocoYu ¢ yBeAOMAEHWe 40 ApyraTa cTpaHa.

75. YBegomneHuata oo [loctaBunKa ce usnpawaT Ha eamH OT ciegHuUTe agpecu:

33 IM4HA OO0CTaBKa M Kypuepcku ycayrm po: yn. baky 5A, etax 6, 1700 Codus,
bbnrapus;

3a umenn go sales@alDentix.com

76. YBegoMNeHUATa ce CYUTAT 3@ HaJ/1eXKHO BPbUYEHU U MOJyYeHU, KaKTo c/ieBa:

adKO Ce AO0CTaBAT JIMYHO NN NO KYpUep - AaTaTa Ha NOJIy4aBaHE,
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ii. dKO € MU3MpaTeHOo No eNIeKTPOHHa Nouwia, Ha AaTaTa Ha un3npawaHe, npumn ycnosume, 4ye
M3npawayvT HE € Nos1y4Ynn n3sectme 3a HeycnewHa JoCTaBKa.

77. BcAKa oT cTpaHuTe TpabBa He3abaBHO Aa yBeAOMM ApyraTa CTpaHa 3a BCAKA MPoMsAHa B
CcBOA agpec uanm MHOOpMaLMA 3a KOHTAKT 3a LLeAUTe Ha MoayYyaBaHETO Ha M3BeCTuA
CbrnacHo HactoswmTte O6wm ycnosusa. [lo NnpengocTaBAHETO Ha TakoBa YBeAoM/IeHMe 3a
npomsHa, YBeAOM/eHMATa Cce Wu3npalat Ha nociegHMa WU3BecTeH agpec WM
MHPOPMALMSA 33 KOHTAKT.

78. BCMUYKM M3BECTUA CbrNacHo HactosawmTe O6LWKM YCNOBUA Ce U3rOTBAT Ha 6bArapcku Uam
aHIUACKM €3MK, UM Ha APYr e3MK, 33 KOWTO CTpaHWUTe ca ce AOroBOpUAM B NMUCMEHA

dopma.

XIV. O6bwwm pasnopenbu

79. Nogu3nbaHUTeNU: AKO HAKOS OT CTpaHWTE MOJy4M CbrlacMe O3 Bb3/IOXKM Ha
NOAN3MBAHUTEN HAKOE OT 3a4b/IKEHMATA CU MO HacToAwmTe O6LWM YyCNoBMA, Ta3n CTPaHa
OCTaBa HaMb/JHO OTFOBOPHA 3a M3MbJIHEHMETO Ha Te3Wn 3a4b/IKEHMA, BCE eAHO 4Ye Ca
M3MbJIHEHM OT camaTa Hed. CTpaHaTa NoguM3NbAHUTEN TPAGBA CbLLO TaKa 43 rapaHTUPa,
ye BCeKM 0406peH NOAM3MbAHUTEN CNa3Ba BCUYKU MPUNOKUMU YCNOBUA HA HACTOALLUTE
O6wM ycnoBms 1 Ha BCAKO CNOpPasyMeHMe.

80. HUWoXKHOCT: AKO HAKOA OT pa3nopeabuTte Ha HacToawwmTe O6wWwmM Ycnosus 6bae obsseHa
3a HeBa/MAHA WM HEMPWUIOXKMMA OT KOMMNETEHTEH CbA, OCTaHa/MTe pasnopenbu we
npoab/AXKaT Aa [AelcTBaT B MbaAHa cuna. CTpaHMTe ce cbrnacssBaT ga nperoBapAar
[06pOCHbBECTHO, 32 4@ 3aMEHAT BCAKA HEBa/MAHA, HE3aKOHHA MAU HENpUAoXKUMa
pasnopenba ¢ BasmMgHa pasnopenbda, KOATO B HaW-rosiama cTeneH ce Aobaukasa Ao
HaMepPeHMEeTo N MKOHOMMYECKMA edeKT Ha HEBANIMAHATA, HE3aKOHHA MU HEMPUIOKMMA
pasnopenba.

81. Npunoxkumo npaBo 1 pUcaAnKUUA: Hactoawmte O6wm ycnosus n Bcaiko CnopasymeHune
ce ypexaaT M Tb/KyBaT B CbOTBETCTBME CbC 3aKOoHWUTe Ha bbarapua. CrpaHuTe ce
CbI1acABaT, Ye BCUYKKU CNOPOBE, NMPOU3TUYALLM OT MU BbB BPb3Ka C HacToAwmTe O6wm
ycnosma u BcAKo CrnopasymeHue, ca npeameT Ha W3KAKOUMTENHATa OPUCOMKLMA Ha
cbannuLaTa, Hammpawwm ce B Pbbarapus.

82.Mpomenn B O6wMTe ycnosua: Hactoawmute O6WKM ycroBMA NOAMEXKAT Ha
npepasrnexgaHe U morat ga 6baat akTyanamsmpaHu mam npepaboteHn ot [JocTaBumKa
npu HeobxoAnMocT. Bcuuku akTyanmnsaumm e 6baaT cbobulaBaHn Ha Bb3noxuTtena Han-
ManKo neTHageceT (15) AHW Npean BAM3AHETO MM B CUIA MUCMEHO NO MOCOYEHUTE B
Crnopa3ymeHMeTO afpec 3a KOpecnoHAeHUMA WAM eneKTpoHHa nowa. B cayyan, ye
Bb310XKMTENAT HE M3MNPATM NUCMEHO Bb3paKeHUe cpelly NMPOMEHMUTE Ha HacToALlUTe

https://aidentix.com/ 19| 26

Ver. 6/27.10.2025


https://aidentix.com/

O6wwm ycnosusa Ha alDentix 3a KOPNOPATUBHU KINEHTU Eﬂ — I”Tt | ><

O6ww ycnoeus B cpok oT 30 (TpuaeceT) AHM cneq, BAM3aHETO UM B CMAA, NPOMEHUTE ce
cymTaT 3a NpUeTHU.

https://aidentix.com/ 20| 26

Ver. 6/27.10.2025


https://aidentix.com/

O6wwm ycnosusa Ha alDentix 3a KOPNOPATUBHU KINEHTU a — I’Tt | X

MpunoxeHue A - ObxBart Ha ycayrure

l. Mpernep Ha ycayrurte

1. [ocTaBYMKbBT Ce CbrnacABa Aa NpeaocTaBu Ha Bb3noxutena egHa uan noseye oT ciegHuUTe
ycnyru (HapmyaHmn obwo "Yenyru'") B CboTBETCTBUE C yCA0BMATA, NocoveHn B CnopasymeHmeTo
1 BKAtOYEeHUTe B Hero O6wu ycnosus:

a)

b)

Ycnyrm 3a npoBepKa Ha AOKYMEHTU: BK/IOYBAT MNPOBEPKA W yAOCTOBepsABaHE Ha
aBTEHTUYHOCTTA Ha Pa3/IMYHKN JOKYMEHTM 33 CAMOIMYHOCT, NpeaocTaBeHn oT KpaHute
noTpebutenn B npoueca Ha nNpoBepKa. TasuM ycayra M3Nosi3Ba YCbBbPLIEHCTBAHA
TEXHO/IOTUA 33 MPOBEPKAa HA AaBTEHTMYHOCTTA Ha JIMYHU AOKYMEHTU KaTO /IMYHA KapTa,
nacnopT v WwodpbopcKa KHUKKa. MnaTdpopmaTa, OT UMETO Ha Bb3noxutens, nposepaBsa 3a
3aLUMTHU eNeMEHTH, BaNMAMPA AaHHUTE CNPAMO 0DULMANHU PETUCTPU C AbpXKaBHM 6asu
[aHHW (KOraTo e Bb3MOXXHO) M rapaHTMpa, Ye [AOKYMEHTUTE He ca GanwunsuM Wau
nognpaBeHn. HAKOM KNOHOBM XapaKTepPUCTUKN MOraT Aa BKAKOYBAT:

e MHoronnactoBa npoBepka, BKAUMTENHO OCR (ONTMYHO pa3no3HaBaHe Ha
CMMBON) N U3BNINYAHE HA AAHHY;

e [loaapbXKKa Ha WMPOK Habop OT TMNoBe M GOPMaTH Ha AOKYMEHTU OT Pas3/INYHU
AbPrKaBy;

e VHTerpauma c ycayruTe 3a npoBepKa Ha UCTUHHOCT (Liveness check) n onosHait
cBoA KameHT (KYC) 3a UANOCTHO pelleHMe 33 NPOBEPKA HA CAMO/IMYHOCTTA.

Ycnyrn 3a nposepkKa Ha UCTUMHHOCT (Liveness check): rapaHTupar, 4e npoBepsABaHOTO
JIMLE e peaneH, XMB YOBEK, @ HE CTaTUYHO M30bpaKeHne Uam npeasapuTenHo 3anucaH
BMAEOKAUN. Ta3n ycayra M3non3Ba YCbBbPLIEHCTBAHU OGUOMETPUYHM anropuTmMmn 3a
OTKPMBAHE HA ABUXKEHMA Ha NULETO, MUFAaHE Ha o4YUTe WUAM APYrn OUHWU YOBELLKM
peakumn. Ta cnomara 3a NpeaoTBpaTABaHE Ha M3MaMM, KaTo NOTBbPXKAaBa, Ye ANLETO
NPUCHCTBA GU3NYECKM NO BPEME Ha NpoLeca Ha NPoBepKa Ha CaMO/IMYHOCTTA, KaTo Mo
TO3M Ha4YMH MNOBMLIABA CUTYPHOCTTA WM HAAEXAHOCTTAa Ha UMdpoBUTE NpPOLECU Ha
BKNIOYBAHE U yaocToBepsaBaHe. HAKOM KNo4oBK GYHKLUMKM MOraT Aa BKAOYBaT:

e OTKpMBaHe Ha ABUXKEHNETO Ha IULETO;
e [lpegoTBpaTABaHE Ha aTaku C NOANPaBAHE Ha CHUMKM, BULAEOKIUMNOBE UM MaCKU;

e be3npobnemHa MHTErpauMsa CbC CblLECTByBalLMTE CUCTEMM 33 BMOMETPUYHA
NpoBepKa;

e [lpegnara ce 3a u3nonssaHe B yeb6, mobunHu 1 HactonHu desktop nnatpopmm.
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c)

d)

BbnpocHMKBT "Ono3Hai ceoa KameHT" (KYC) e ocHOBEH KOMMNOHEHT Ha ycayrute KYC,
npeaHasHavyeH 3a cbbupaHe Ha noapobHa wHOpMAUMA 33 CAaMOIMYHOCTTA,
$MHAHCOBOTO CbCTOAHUE U AeHOCTUTE Ha KpaltHua notpebuten. Tasm nHpopmauma e ot
pelaBalwo 3HaYeHMe 3a OLeHKa Ha PUCKA, CBbp3aH C BCcekM KpaeH notpebuten, u 3a
ocurypasaHe Ha CbOTBETCTBME C perynatopHuTe u3uCKBaHuA. BbnpocHukbT KYC
06MKHOBEHO Ce NOMbJ/IBA NO BPEME Ha NpoLeca Ha NnpuemaHe Ha KpaHusa notpebuten un
MOXe Aa Ce aKTyaau3mpa NepumoamnyHO KaTo YacT OT TeKyLllaTa KOMMJeKCHa NpoBepKa.
HAKOM OCHOBHW XapaKTepPMUCTUKM MOraT Aa BKAKOYBAT:

e Bb3MOXKHOCT 32 NoAAbprKaHe Ha MHOXKecTBO BbnpocHuum KYC;

e Bb3MOXHOCT 3a Cb3faBaHe Ha Pas/IMYHK BUAOBE BbLMPOCKM 3a CbbUpaHe Ha
noaxoasaila MHbopmaumsa;

e Bb3MOXKHOCT 32 U3roTBAHE HA OTYETU N U3BINYAHE HA OAHHM OT nnachopN\aTa.

Ycnyru 3a npoBepKa B 6a3u AaHHM Ca KPUTMYEH KOMMOHEHT Ha npouecute 3a 6opba ¢
n3nmpaHeTo Ha napu (AML) n cnassaHe Ha NpaBuaaTa 3a ono3HaBaHe Ha KnnenTute (KYC).
Tean ycnyru BKAKOYBAT CKaHMpaHe U cbnocTaBAHe Ha MHpopmaumaTa 3a KpalHuAa
notpebuten ¢ pasanyHM 6a3n AaHHKU, 33 Aa Ce OTKPMAT MOTEHUMANHM PUCKOBE, KaTo
HanNpPUMep M3MNUpPaHE Ha Napu, GUHAHCUPAHE Ha TEPOPU3DBM, BPB3KM C MOJAUTUYECKU
nsnoxexun nmua (PEPs) unu yyactme B He61aronpuAaTHO MeAUIAHO CbAbpKaHMe. HAakou
K/IIO4OBU XapPAKTEPMUCTUKM MOTAT 4a BKAKOYBAT:

e [lpoBepka 3a 6bopba c M3nmMpaHeTo Ha napu (AML);
e lMaeHTUPUUMPaAHE Ha NONUTUYECKU U3NoxKeHn nuua (PEPs);

e CKPUHMHI Ha HeBaronpuATHU Megun.

. MeToa, Ha aocTaBKa

2. Ycnyrute ce npenocTaBaT, KaKTo cneaBa:

a)

b)

OHnanH nnatpopma: Ycnyrute ca AOCTbMHM 4Ypes3 3alumMTeHaTa OHaWH nnatpopma Ha
[locTaBuymMKa, KbAETO Bb3N0XKUTENAT MOKEe Aa U3BbpLLBA/M3MN0oN3Ba Ycayrute;

UHTerpauma Ha REST APIl: Bb3noxutenat moxke ga wmHterpmpa APl Ha [ocTaBymKa B
cobcTBeHaTa CcU UMHPPACTPYKTYpa, 3a Aa NOAyYM AUPEKTEH AoCTbn A0 YcayruTe.
UHTerpaumata ce M3BbpWBA B CbOTBETCTBME C TEXHMYECKATa [AOKYMeHTauums,
npegocraseHa ot JocTaBUymKa;

Yeb SDK: Bb3n0XUTENAT MOXKE Aa ce MHTerpupa ¢ nomolra Ha yeb SDK, 3a aa nossoam
n3non3BaHeTo Ha Ycayrute B yeb nam mobunHo CodptyepHo npunoxkeHune (yeb usrnes B
COPTyEPHOTO NPUNONKEHMUE);
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d) MobuneH SDK: Bb3N10XUTENAT MOXKE [1a Ce MHTErpMpa c nomolura Ha mobuneH SDK, 3a aa
No3B0/IN N3MNON3BAHETO Ha YCNYrnTe B CbLLECTBYBALLO MOOMAHO CODTYEPHO NPUIOKEHUNE
Ha Bb3noxurens.

lll.  OTroBopHOCTU Ha Bb3noxkurens

3. 3a pga moxe [ocTaBumKbT Aa npeaoctassa Ycnyrnte ePeKTUBHO M CUTYPHO, Bbanoxutenat
TpsabBa aa:

a) MNpepocTaBa TOYHM AaHHWU: YBepABA Ce, Ye BCUYKM AaHHM, NPeaoCTaBEHM 33 LLeUTe Ha
NpoOBepKaTa, Ca TOYHM, MbAHM W AKTyaNHW. [OCTaBYMKBT HE HOCU OTFOBOPHOCT 3a
pe3ynTaTa oT Ycayrata npy HETOYHU, HEMbAHU W HEaKTya/IHU AaHHW;

b) Noaabpxka curypHoctTa Ha APIl: Mpunara noaxogawM MeEPKU 3a CUTYPHOCT, 3a Aa
3aWmMTUTE NHTerpaumaTa Ha APl u ga npegoTeBpaTuTe HEOTOPM3NPAH AOCTLN A0 YcayruTe;

c) CovTpyaHuyectBo ¢ [locTaBumka: CbTPyAHUYM C eKMMa 33 NOAAPbBIKKA Ha [JocTaBuMKa 3a
paspelwaBaHe Ha BCUYKM Npobnemu, KOUTO MOraT [a Bb3HMKHAT NO Bpeme Ha
npenocTtaBAHeTO Ha Ycnyrure;

d) OrpaHuuyaBaHe Ha AocTbna Ha agMuHUcTpaTopa: [peaoctaBa aAMUHUCTPATOPCKM U
HEeagMWHUCTPATOPCKM AOCTbM CaMO Ha orpaHuyeH 6poli xopa (3a npeanoynTaHe
cobCcTBEHU CNyXuUTENn), 3a Aa nsberHe M3TMYAHE Ha AAHHUM WUAM APYrK Npobaemn cbe
CUrypHoCTTa.

IV. [AonbaHUTENHU yCayru

4. Bb3N10XKUTENAT MOXKe Aa NOWUCKA AOMbAHUTENHU YCAYTM UM NEepPCOHANN3aLMn, KOMTO He ca
n36poeHu B TO3M 00XBAT Ha ycayruTe. TakMBa YCAYrU L NoAeXKaT Ha AONbAHUTENHU TaKCcU U
e 6bAAT ONUCAHU B OTAENHO AONbAHEHWE KbM HacToAwoTo MpuaoxkeHne A, noanncaHo ot
ABETe CTPaHMU.
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NMpunokeHue b - CnopasymeHue 3a HUBO
Ha obcay)ksaHe (SLA)

1. HacTtoawoTo cnopasymeHne 3a HMBO Ha obcnykBaHe (SLA) ouepTaBa 04aKBAHOTO HMBO Ha
obcnyrKBaHe, NokasaTenuTe 3a NPOM3BOANTENHOCT, BPEMETO 33 PeaKUMA Ha NOAAPDBIKKATA U
OTroBOpHOCTMUTE Ha [JoCTaBuYMKa U Bb3noxKutena no oTHoweHue Ha Ycnayrurte, npenocTaBaHU
CbrNacHo HactoAwmTe O6WM ycnosuma.

2. HactoAawmTe SLA ce OTHacCAT 3a ycayrmte, npegoctaBAHM oT [JOCTaBUYMKA, KaKTO € ONMUCaHOo B
HacToAwmTe OBLIM YC/IOBMA U BCAKO CBbP3aHO cnopasymeHue. Hactoawmte SLA He nokpusaT
npobnemu c M3NbAHEHUETO, MNPUYUHEHU OT QaAKTOPU WU3BBH pPa3yMHUA KOHTPOA Ha
[ocTaBunKa, BKAKOYUTENIHO, HO He camo, PopcmarxKopHM obCToATeNcTBa, AENCTBMA WUAU
NPOMNYyCKX Ha Bb3/1oXKNTeNs, NPEKbCBAHNA Ha UHTEPHET UM BCAKO APYro CbOUTUE, ONUCAHO B
CnopasymeHueTo.

3. [ocTaBYMKbBT rapaHTMpa, Yye Yeayrute we 6baat aoctonHm B 98% OT BpemeTo, ocpeaHEeHo 3a
nepuog ot nocnegHute 12 meceua, ¢ U3KAKOYEHWE HA NAaHUpPaHaTa NOAAPBIKKA.

4. [loCTaBYMKDBT CW 3amasBa NpaBoOTO Aa M3BbPLIBA NAaHWPaHa NOAAPBLIKKA, KOATO MOXe Aa
NnoB/MAE Ha Ha/NMYHOCTTa Ha Ycayrute. [loCTaBYMKbLT We yBeAOMMU Bb3noxKuTensa Ha-manko
48 (yeTMpuaeceT M ocemM) Yaca Npeam BcAKa NAaHMpaHa noaapbXxKa. MnaHoBaTa NoAAPbIKKa
0B6MKHOBEHO Ce M3BbPLLUBA N3BbH YaCOBETE Ha NMUKOBO M3MON3BAHE.

5. B cnyyalt Ha M3BbHpegHa CUTyaums, KOATO M3MCKBaA He3abaBHM OeWCcTBMA 3a 3awWMTa Ha
LLeN0CTTa UAM CUTYpPHOCTTA Ha Ycayrute, [lOCTaBYMKBT MOXKE Aa M3BbpM NoaapbyKa 6es
npeasapuTenHo ysegomaeHue. [IoCTaBUMKbLT We ce noctapae ga MHopmunpa Bbanoxutena
Bb3MOXHO Hali-CKOpPO M Aa cBeAe A0 MUHUMYM BCAKAKBU CMYLLEHUSA.

6. [OCTaBYMKBLT NPEfOCTaBs TEXHUYECKA MOAAPBKKA HA YCNyrute Ha 6bArapcku U aHIMNCKK
e3nk B PaboTHu aHKU 1 B PaboTHO Bpeme.

,D,OCTaB‘-IMK'bT e oTroBapAa Ha 3aABKUTE 3a NOoAAPbBHKKA B 3aBUCMMOCT OT CE€PMO3HOCTTA Ha
npo6nema B CbOTBETCTBNE CbC C/IeAHUTE CPOKOBE 3a OTIrOBOP U pa3pellaBaHe:

Tun OnucaHue Bpeme 3a Bpeme 3a
peakuusa pa3pelsaBaHe
Kputnuen Ycnyrute He ca <1luyac < 8 paboTHM yaca
HANNYHHU
Bucok Ycenyrute ca <luac < 40 paboTHu
Ha/IMYHN, HO yaca
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7.

10.

11.

12.

HAKOWM onepaunn
Ca HEBB3MOXHMU.

CpegeH Ycayrute ca <4 uyvaca < 10 paboTHMu
HaNYHW, HO OHU
HAKOM
HEKPUTUYHU
dYHKUMM ca
OEAKTUBMPAHMN.
CobuwecrsyBa
pelleHune.

HuncobK HesHauunTtenHu <5 aHuK He e
BbNpocu nnm NPUAOKMMO
WCKaHMA

AKO [JOCTaBUYMKDBT He ycree Aa U3NbAHM aHTAXMMEHTUTE 33 HAIMYHOCT Ha yCAayraTa uam Bpeme
3a peakuua, onncaHun B HactoAwma SLA, Bb3noKutenat moxe ga nma npaso Ha KpeauTtu 3a
ycayraTa.

KpeauTtute 3a ycnyru ce U34MCNABaT KaTo NPOLEHT OT MeceyHaTa TaKca 3a ycsyraTa Bb3 OCHOBaA
Ha KO/IMYeCTBOTO NPeKbCBaHUA UM 3abaBAHE Ha BPEMETO 3a OTFOBOP HAJ, aHTAXXMMeHTa no
HacToAwmA SLA. 3a BCEKM MbJieH Yac Hag HafIMYHOCTTa, NocoyeHa B Knaysa 3 oT HacTtoAwmA
SLA, nan HecnasBaHe Ha BpemMeTo 3a peaKkuma, Bb3noxuUtenaTt we uma npaso Ha KpeguT 3a
ycnyrata B pa3mep Ha 0,1% oT meceyHaTa Takca, HO He noseye oT 15%.

3a pa nonyun Kpegutu 3a ycnyru, Bv3noxkutenat Tpsbea ga nogase NMCMEHO WUCKaHe B
pamKuMTe Ha neTHageceT (15) AHM OT NPEKbCBAHETO WAW WMHUMAEHTA. [JOCTaBUYMKLT Lie
pa3rnefa UCKaHeTo U LWe OTroBOpY B paMKuTe Ha TpuaeceT (30) aHu.

KpeauTtu 3a ycnyru He ce NpeAoCTaBaT 3a Npobaemu, NpUYNHEHU OT GaKTOPK M3BBbH KOHTPOA
Ha [ocTaBuMKa, BKIOUMTENHO POPCMAXKOPHU OBCTOATENCTBA, AEUCTBUA Ha Bb3noxwutens,
HerosuTe KpaiiHu NoTpebuTenu n KAMEHTH, UK YCAYTU Ha TPETU CTPaHM.

[lOCTaBYMKBT HE HOCKM OTrOBOPHOCT 3a paboTata MAWM HAZEXAHOCTTa Ha YCAYruTe Ha TpeTu
CTPaHMW, MHTerpuMpaHuM c nnatopmaTta Ha [locTaBuMKa. BCMUYKM HMBA Ha 06CAyKBaHe,
NPUNOKMMWU KbM YCIYrUTE Ha TPETU CTPaHM, Ce ypexaaT OT CMopasyMeHUATa Mexay
Bb3/10XKMTENA M TE3U A0CTABYMLM HA TPETU CTPAHM.

MpeKkbcBaHMATA Ha ycnyrata, NpUYMHEHW OT (OPCMAXKOPHU OOCTOATENCTBA, KAKTO €
onpeaeneHo B HacToawmTe O6LWM YyCNOoBUSA, CE€ M3KIOYBAT OT U3UYUCEHMUATA 33 HAIMYHOCT Ha
yCcnyrata un oT 3a4b/XKeHuATa Ha [locTtaBunKka no SLA.
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13. Bb3noxutenaT TpabBa Aa rapaHTMpa, Ye BCUYKM TEXHUYECKM U3UCKBAHWUS M OTTOBOPHOCTY,
OnucaHu B HacToAawmTe ObLWM yCNOBUA U BbB BCAKO CbOTBETHO CNOPa3yMeHMe, Ca U3MbHEHM,
33 Aa NOANOMOrHAT NPaBUAHOTO GYyHKUMOHUPaHe Ha Ycnyrute. HensnbaHEHUETO Ha Te3u
OTFrOBOPHOCTM MOKe Aa nosanse Ha paboTtaTta Ha Ycayrute M HAMa Aa ce cyuTa 3a HapyLleHue
Ha SLA oT cTpaHa Ha [locTaBuymKa.

14. BpemeTo 6€3 HanMyHa ycayra, NPUYMHEHO MNPAKO MAW HEMPAKO OT HAKOE OT CnegHuTe
ob6CcTOATENCTBA, HE Ce B3emMa Npeasug, Npu M34MCNABAHETO Ha ToBa Aanu [OCTaBYMKDBLT €
M3NbJHWA rapaHumuATa 3a Bpeme 3a paboTa, nocoyeHa B Knaysa 3 ot HacToswma SLA:

i dopcmarxKopHo cbbutme;
ii. noBpeda Uan oTkas Ha XOCTUHT MHPPACTPYKTypaTa Ha [locTaBUYMKa;

iii. nospena Mam OTKa3s Ha KOMMIOTbPHUTE CUCTEMU UIU MPEXN Ha Bb3noxutens;

iv. BCAKO HapyweHune Ha Cnopa3symeHMeTo OT CTpaHa Ha Bbv3noxutens;
V. nNAaHMpaHa NOAAPDBIKKA, N3BbPLUEHA B CbOTBETCTBME CbC CnopasymeHmeTo.
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