YcnoBsusA 3a nonsBaHe Ha ycnyrarta Ha alDentix 3a KpaiiHu notpeburenu

alDh=NTixX

YcnoBua 3a non3BaHe Ha ycayrata Ha alDentix 3a
KpauHu notpeburenu

C HaTucKaHeTo Ha 6yToHa "Cbrnacen", "3anoyHeTe npoBepKa" uam gpyru noao6HU aencTeus,
unn ¢ usnonssaHeto Ha Ycnyrute Ha alDentix, Bue ce cbrnacasate ga CKAOYUTE NPaBHO
06Bbp3Baw, aorosop c¢ alDentix ("AocrtaBuMK Ha ycnyru") 3a uenute Ha U3NON3BAHETO Ha
ycayraTta 3a npoBepKa Ha uudposata camoaundHoct u KYC Ha alDentix ("Ycayrata"). AKo He cTe
CbINlaCHU C HacToswMTe YCN0BUA, He HaTUCKaiiTe 6yToHa "CbrnaceH" (uam nopobeH) n He
OCbLUEeCTBABAUTE AOCTbMN UIN He U3NON3BaTE NO APYr HAYMH KOATO U Aa e OT HawuTe Ycayru.

. O6wwu ycnosusa

AKOo npoabmkute (Kato KauMkHete Bbpxy "Cbrnacen" unm nogobHo, MAM KaTo M3nonssaTe
Ycnyrute), Bue noTBbprKAaBaTe, Ye cTe npoyenu, pasbpanu 1 cte cbriacHu aa 6baete 068bp3aHU
C BCMYKM YCNOBUA HA HAcToALWMTE YCN0BMA 32 NON3BAHE, KAKTO U C NMOIMTUKUTE, MOCOYEHM B TAX,
BK/IIOYMTENIHO, HO HE Camo, C HawaTa MoauTuKa 3a noeeputTenHocT u Cornacue 3a o6pabortsaHe
Ha 6uoOMeTpUYHM [AaHHU WU ABTOMATU3MPAHO B3eMaHe Ha peweHus npu uundposa
naeHTndukauma ypes alDentix.

HacTtoawuTe Ycnosus 3a nonssaHe ce NpuaaraTt 3a ycayruTe 3a NPOBEPKA HA CaMOJIMYHOCTTA U
KYC, npepoctaBaHmn ot "AngeHtukc" EOOA, 6barapcko Apy»KecTso, BMMCAHO B TbproBCKUA
perncTbp Kbm AreHumnAaTa no snuceaHmATa ¢ EMK 204788710, c agpec 3a KopecnoHAeHUMA: YA.
"BakKy" 5A, eT.6, 1700 Codusa, bbarapma, umeiin: office@aidentix.com ("alDentix", "[ocTtaBumK
Ha ycayrn", "Hue", "Hac" nan "Haw") Ha Bac, dpusmnyeckoTo nnue uam opraHmsaumarta ("KpaeH

notpebuten" nam "KnmeHT"), CKNouMAM TO3M AOrOBOP 3a NOA3BAHE Ha Te3n Ycayru.

Il. HawwuTe ycnyrm

BbBepeHue B ycnyrata
1. alDentix npegoctaBa Ha NOTPebUTENNTE METOA 3a OTAA/IeYEHO MOTBbPXKAABaHe Ha
camonu4yHocTTa M. M3nonssate Tasu Ycnyra, 3alo0To KoprnopaTuseH KaneHt ("Knanent")

e ckatoumn gorosop c alDentix 3a M3BbpWBaHe Ha undposa MaeHTUOUKALMA OT TAXHO
nme.

2. KnneHTbT e aHraxmpan alDentix ga nssbplusa ycnyrm no npoBepKa Ha CaMo/IMYHOCTTA 3a
uennte Ha undposaTa MAeHTUDMKALMSA, A BUE, KAaTO KPaeH NnoTpebuTen, ydactTsaTe B TO3M
npowec ot umeto Ha KnneHra.

Mpouec Ha NpoBepKa Ha CaMO/IMYHOCTTA
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alDentix e npoBepy CaMONMYHOCTTA BM Ype3 NpoLec, HapeyeH uudposa nposBepka Ha
CaMOIMYHOCTTA.

KaTo yacT oT npoueca Ha NpoBepKa Ha CaMONMYHOCTTA, alDentix moxe ga nomcKa ot Bac
onpegeneHa MHGOPMAUMA, BKAKOUYUTENHO, HO HE CaMO:

e BaweTto ume
e [laTa Ha paxgaHe

e [IbpKaBeH MAeHTUPUKAUMOHEH HOmep (Hanpumep nacnopT, AMYHA KapTa MM
noaobeH AOKYMEHT)

e [lpyra AM4Ha MHGOPMALMA, KAaKTO € ONUCAHO B HawaTa MoUTMKa 332 NOBEPUTEIHOCT

alDentix morKe CblWoO Taka Aa cbOMpa AaHHM OT BalMA AOKYMEHT 33 CaMOJIMYHOCT C
nomolurta Ha NFC (Near Field Communication) uun. Ynnst NFC cbabprka KognpaHa IMyHa
nHdopmauma, KoaTo Wwe 6bae "npodeteHa" ot ycayrata alDentix KaTo YacT oT npoLeca Ha
npoBepKa.

PaspelweHue 3a u3nonssaHe Ha MHpopmaLma

6.

MpepocTtaBaikn Ha alDentix BawaTa AnyHa nHbopmauma, BKAOYMTENHO BMOMETPUYHA
MHPopMaumA (KaTo M306parkeHUA Ha NLETO UM BUAEO 33 OTKPMBAHE Ha XKU3HEHOCT),
Bue ce cvrnacasate un ynbaHomolasaTe alDentix ga:

e 13n0n3Ba Tasn MHPOPMaLMA, 33 A3 NOTBbPAUTE CAMOSIMYHOCTTA CU.

e Cnogens Ha Tasn MHbOpPMALMA C AOCTAaBYMLM HA YCAYrM OT TPETU CTPaHMU, KOUTO
nomaraT B NpoLLeca Ha NPOBEpPKa Ha CaMOJIMYHOCTTA.

CnopensaHe Ha MHd)OpMaLIMFI C KOpNopaTUBHU K/INEHTU

7.

Cnepn KaTo npouechT Ha uMdpoBa MAEHTUPUKALMA NPUKNOYN - HE3ABUCMMO Jann e
0a06peH, OTXBbpNeH Uan oTMeHeH - alDentix we cnogenun pesyntatute oT NPoOBEpPKaTa,
BKNOUUTENHO BalumTe AIMYHM JaHHM, C KOPMNOPATUBHUA KAMEHT, KOMTO € aHraxupan
alDentix aa n3BbpwKM umMdppoBaTa naeHTMPUKaumsa oT HEFrOBO UME.

KopnopaTuBHUAT KAMEHT MOXKe Aa M3N0/13Ba Ta3u MHPOPMaLMA 3a CBOM COBCTBEHM Lenn
B CbOTBETCTBME CbC CBOMTE MOJIMTUKM 33 NOBEPUTENHOCT U MPUNOKMUMUTE 3aKOHM.

OTopu3auma Ha 6e3xkuueH onepartop

9. C u13no/s3BaHeTO Ha Hawarta Ycnyra Bue paspelsaBaTe Ha Bawuma 6e3xunyeH onepaTtop Aa
paskpuBa MHPopmauma 3a Bawmsa 6e3knuyeH akayHT u ycTpoiicTBo Ha alDentix nnum Ha
HerosmA A0CTaBYMK Ha YCAyru.
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10. Tasu nHPopmaLms ce M3MO0/3Ba U3KIOYUTENHO 3a NoANOMaraHe Ha MAEHTUDULMPAHETO
Ha BaC MM BaleTO YCTPOMCTBO M 3a NPeaoTBPaTABAHE HAa MU3MAMHU AENCTBUA MO Bpeme
Ha npoueca Ha NPoBepKa Ha CAMOJIMYHOCTTA.

I'IosepwrenHocr U 3alinTa Ha JaHHUTE

11. alDentix ob6paboTBa M 3awmTaBa Bawmnte AMYHM AaHHM B cboTBeTCTBME C [oAMTUKA 3a
NOBEPUTE/TIHOCT.

12. 3a noBeye NOAPOOBHOCTM OTHOCHO HauYMHa, MO KOMUTO BalinTe ANYHKU AaHHM Ce CNOAENAT C
KopnopaTUBHMA KAMEHT MAM C AOCTABYMUM Ha YCAYrM OT TPETU CTPAHWU, MOAA, BMKTE
HawaTa MonnTruKa 3a NOBEPUTE/THOCT.

M3non3saHe Ha cbbpaHUTe JaHHM 33 NpoBepKa cnpamo opuumnanHute 6asm gaHHU

13. ABTOMaTHU4YHO cpaBHABaHe ¢ opULMANHUTE a[MUHUCTPATOPU HA AaHHU: KoraTo ToBa e
TEXHUYECKN Bb3MOXKHO, alDentix moxe aBTOMAaTMYHO [fa CpaBHABA J/IMYHUTE W
OMOMETPUYHUTE [AaHHM, NPeAoCTaBeHM MO BPemMe Ha npoueca Ha MNpPoBepKa Ha
CaMOJ/IMYHOCTTA, C AAHHU, CbXPaHABaHW OT OPULMANHN aAMUHUCTPATOPM Ha AaHHKU B
CTpaHaTa, KaTo HanpuMmep OpraHa, u3gan AOKYMEHTa 3a CaMOJIMYHOCT (Hanp. nacnoprt,
JINYHA KapTa Unun gpyr usgageH ot NPaBUTENCTBOTO AOKYMEHT).

14. Llen Ha cpaBHeHMeTO: LlenTa Ha TOBa aBTOMATUYHO CpaBHEHME e Aa ce NOBMLIM TOYHOCTTA
M HageXAHOCTTa Ha npoueca Ha NpoBepKa Ha CaMOJIMYHOCTTAa M aa Ce MpoBepu
aBTEHTUYHOCTTA Ha NpPeACTaBeHMA AOKYMEHT 32 CAMOJIMYHOCT U IMYHA MHbOPMaLLUA.

15. O6xBaT Ha AaHHUTE, U3N0/3BaHU 3a CpaBHeHMeTo: [laHHUTe, KOMTO MoraT Aa ce
M3MOAN3BaT 32 aBTOMATUYHO CPaBHEHMeE, BK/IOYBAT, HO He ce orpaHMyaBar 4o:

e JIM4HM [AaHHM (Hanp. NbAHO MMe, AaTa Ha paxAaHe, TPaK4aHCTBO M HOMep Ha
OOKYMEHTa)

e BUOMETPUYHM AaHHU (Hanp. reOMeTpUA Ha IMLLETO, U3B/IeYEHA OT NPEA0CTaBEHOTOo cendu
AN BUAEOKAMN)

16. flocTbn M CbOTBETCTBUE C U3UCKBAHUATA Ha opraHuTe: To3um npouec we 6vae npeanpuet
CaMo B CbOTBETCTBME C MPUNOKMMUTE 3aKOHW M pasnopeadbum m korato alDentix uma
pa3spelleHme 3a 40CTbN A0 TAaKMBA MbPBUYHU aAMUHUCTPATOPM HA AHHU AN ObPrKABHU
6a3u gaHHW.

I1l. Takcu

17. alDentix He HauncnsBa Ha Bac, KpanHMA NOTPebUTEN, HUKAKBM TAaKCU 33 M3MO/I3BAHETO Ha
ycayraTta 3a npoBepKa Ha CAMOJIMYHOCTTA.
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KopnopaTuUBHUAT KNNEHT, KOUTO e ckatoumn gorosop c alDentix 3a ycayrute 3a umdposa
NoeHTUPUKaLMA, € OTTOBOPEH 3@ BCUYKU MPUIONKMMMU TaKCK CbI/TACHO CMOPa3yMeHNEeTo
cu ¢ alDentix.

IV. AAMUHUCTpATOP HA AaHHU U 06paboTKa Ha AaHHU

19.

20.

21.

22.

alDentix gerictBa KaTto obpaboTBaLy AaHHM OT MMETO HA KOPNOPATUBHUA K/IMEHT, KOMTO
HAW e aHraupan pAa npeaoctaBUM YCAyrM 3a NpoBepKa Ha CaMOAMYHOCTTA.
KopnopatMBHUAT KAMEHT € aAMMHUCTPATOP Ha Bawwute /AWMYHW [aHHWU, KaAKTO €
onpeaeneHo CbrMAaCHO MPUIOKMMUTE 3aKOHW 33 3alUWUTA HA LAHHWUTE, BKAOYUTENHO
O6wma pernameHT 3a 3awmTa Ha gaHHute (OP3/[) unu nogobHu pasnopeadbu.

alDentix o6paboTBa 1 cbbupa BawmTte NMYHN AAHHM €AUHCTBEHO C LUEeN NpeaocTaBaHe Ha
ycnyraTta 3a NpoBepKa Ha undpoBaTa CaMoIMYHOCT, MOUCKaHa OT KOPMOPaTUBHUA KAUEHT.

M3nonseankmn Ycnyrnte, Bue ce cbrnacaBate cbC CcbOMpaHeTo, ob6paboTKaTa MU
cnogenaHeTo Ha BawaTta nnyHa uHPopmauma, KaKTo e onucaHo B [MoauTuka 3a
noseputenHoct Ha alDentix. ToeBa BKAOYBa cnogensaHe Ha Bawwute paHHKM C

KOPMNOPATUBHUSA KJIMEHT, KOMTO € MOMCKaN NPOBEepKaTa, U C BCUYKM A0CTaBYMLM Ha YCNYTU
OT TPETU CTPaHW, KOMTO NoarnomaraT npoueca.

alDentix we ob6paboTBa AMYHUTE BU AAHHM B CbOTBETCTBME C NMPUIOKUMUTE 3aKOHU 33
NOBEPUTENHOCT U LWe Cnogena OaHHUTE BM CaMO C YMbJAHOMOLLEHW CTPaHWU, KAKTo e
onucaHo B [1oIMTUKA 32 NOBEPUTENTHOCT.

V. lpeactaButencrsa U rapaHuum

Cbrnacasaikuy ce ¢ TO3M AOrOBOP M M3MN0A3BANKM YCAYr1Te 3a NPOBEPKa Ha CaMOJIMYHOCTTA Ha
alDentix, Bue 3anaBaBaTte n rapaHTMpare (obeuiaBaTe), ye:

23.

24.

25.

26.

MpaBomowma 3a gaBaHe Ha MHCTPYKuuu: lNos3eonasa Ha alDentix ga pencrtea no
WMHCTPYKLUMUTE, KOUTO MOJlydaBame OT BaC MM OT KOPMNOPATUBHMUA K/UEHT, KOUTO €
NMOMCKaN NPOBEPKA HA CaMOJIMYHOCTTA BU.

MoTBbpKAaBaHe HA CAMOJIMYHOCTTA: CTe J/IMLETO, UAEHTUOMLUMPAHO B AbPXKaBHUTE
OOKYMEHTW 33 CAMOIMYHOCT, KOMTO NpeaocTaBaTe Ypes Ycayrara.

TouHocT Ha uHpopmaumaTa: VimaTe npaBo Aa nNpeaocTaBATe BCAKAKBa MHPopmaums,
KoaTto cnogenaTe ¢ alDentix BbB Bpb3Ka € YcayraTa, KakTo 1 ye yanaTta npenoctaBeHa ot
Bac nHdopmauma e TOUYHA, BAPHA M aKTyanHa.

MU3nckBaHe 3a Bb3pact: [a ca Ha Bb3pacT noHe 18 roguHu. JoctbnbT A0 waun
M3non3BaHeTo Ha YcayraTa oT Anua nog 18 rogmMHu e nspumyHo 3abpaHeH. C goctbna 4o
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AN U3N0A3BaHEeTO Ha Ycnyrata Bue 3aABABaTe M rapaHTUpaTe, ye CTe Hasbpwuaum 18
roguHu.

CnasBaHe Ha 3aKoHopaTencrsoto: Llle cnasgate BCUYKU NPUIOKUMU MECTHMN,
HaUMOHA/IHN U MeXKAYHapOAHM 3aKOHU, pa3nopeadbu, 4OroBOpM U KOHBEHLMU, KOUTO Ce
OTHACAT 40 U3non3BaHeTo Ha YcnyraTa alDentix, BKAOUMTENHO, HO HE CamMO, 3aKOHUTe 3a
3alMTaA HA IMYHUTE AAHHM M NPABMAATA 3a NPOBEPKA HAa CAMOJIMYHOCTTA.

VI. OrpaHuuyeHus

CbrnacsaBaiku ce ¢ To3u gorosop, Bue obelaBate, 4e HAMa Aa M3MNo/s3BaTe ycayrata Ha alDentix
3a Uenn, KouMTo He ca paspeweHn oT alDentix, BKAOYNTENHO TbPrOBCKU, KOHKYPEHTHU WU
He3aKoHHM uenu. Mo-cneuunanHo, sne HE Tpabea aa:

28.

29.

30.

31.

32.

M3nonssate ¢panwmBa camonnuyHocT: Panlineo TBbPAEHME, Ye CTe HAKOW Apyr (OCBeH B
C/ly4auTe, KOraTo ycTaHOBABaTe CaMO/IMYHOCTTA CU OT MMETO Ha APYro /iMLe C HEroBOTO
M3PMYHO M 3aKOHHO paspelleHme).

MNorpewHo npeactaBAHe Ha acouuauumata: PanwmBo TBbPAEHME, Ye CTe CBbP3aHU C
iMLe, KOMNAHUA UK OPraHMU3auUms, C KOMTO He CTe 3aKOHHO CBbP3aHM.

HeotopusupaHo cbbupaHe Ha uHpopmauma: CbburpaHe Ha MHopmauma 3a alDentix nnu
HelHUTe ycnyrn 6e3 nMcMmeHoTo cbrnacue Ha alDentix.

MpomaAHa Ha ycnyrata: MoauduumpaHe, NoctaBaHe B pPamKa, BU3yanusmpaHe (Mnu
MOBTOPHO BW3yanu3upaHe), OrneAanHoO OTpassiBaHe, CbKpallaBaHE, WHXKEKTUpPaHeE,
bunTpupaHe MaM NO APYr Ha4YMH U3MEHEHME MAM NPOMAHA HA CbAbPYKAHMETO WU
nHdopmaumaTa, cbabpKalla ce B Ycayrata, 6e3 nucmeHoTo cbrnacue Ha alDentix.

ABTOMATMU3UPAHU MHCTPYMEHTU: M3non3BaHe Ha aBTOMATU3UPAHU MHCTPYMEHTU UM
TEXHWKM, BKAHOUNTENHO AbN6OKO cBbp3BaHe (deep-linking), TbpceHe Ha cTpaHuum (page-
scraping), poboTn, obxoxaawm nporpamu (crawlers), nHaekcupaHe, nasum (spiders),
KAWK-CNAaMMHI, MaKpomnporpamu, WHTEPHET areHTM WAW ApYyrM  anropuTtmu  UAu
MeTOoA0N10rNK 3a:

® UM3M0N3BaHe, 4OCTbN AW KONMpaHe Ha YcayraTa.

e npuaobumeaHe nnu cbbmupaHe Ha MHboOpmaums oT YcayraTa.
® reHepupaHe Ha UMMPECUN NN KNUKBAHUA.

e BbBEXAAHE UK CbXpaHABaHE HAa MHOpMaLMA.

® TbpCEeHe, reHepUpPaHe Ha TbPCEHUA UM HabatoaeHMe Ha YcayraTa UaM KoATo U aa e
YacT OT Hes.
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33. 3a06ukansaHe Ha mepkuTe 3a curypHocT: OnutBaTe Aa 3a0buKoAUTe MepKuTe 3a
CUTYPHOCT, BbBeaeHu oT alDentix, KOUTO MMAT 3a Len Aa NPeaoTBPATAT HApPYLWEHMA Ha
Te3un Yc/i0BMA 3a NON3BaHe AN HepaspeLleHo U3noa3BaHe Ha Ycayrara.

VII. Otopusauua Ha 6e3KuueH onepatop

34.3a ga nomorHete Ha alDentix ga nocpeuwHe onepaTUBHUTE Hy*KAM Ha Bu3Heca U Aa
M3Nb/AHABA onpeaeneHn ycnyru u ¢yHkumm, Bue paspewasaTte Ha Bawwusa 6e3xkuyeH
onepatop Aa M3MNon3Ba WMAM paskpuBa MHPopmauma 3a Bawua 6e3xKMyeH aKayHT u
BaweTo 6e3KMUYHO YCTPOICTBO, aKO MMa TaKaBga, Ha alDentix nan Ha HelMHUTe AOCTaBYMLM
Ha ycnyru.

35. Ta3n nnbopmaumsa we 6bae n3noa3BaHa Camo 3a CPOKa Ha BU3HEeC B3aMMOOTHOLLEHMATA
Bu c alDentix n eanHcTBEHO 33 NogNoOMaraHe Ha naeHTUdULMpaHeTo Ha Bac unm BaweTo
6€e3KMUYHO YCTPOMCTBO U 33 NpeAoTBPaTABAHE HA U3MaMHU AeMHOCTU.

36. 3ano3HaliTe ce ¢ HawaTa MonnTuKa 3a NOBepPUTENHOCT 33 NOAPOOHOCTN OTHOCHO TOBA KaK
alDentix o6paboTBa u 3aWwmTaBa BawmTte AMYHN OAHHW.

VIIl. NMpomeHu B YchoBuATa 3a non3BaHe

37. alDentix cv 3ana3sBa NpaBoOTO NEPUOAMNYHO Aa NPOMEHA HACToALMTE YCA0BMA 3a NON3BaHE
WM CBOUTE NOJIUTUKM, CBBP3aHU ¢ Yeayrute.

38. NpenopbyBame BU NepuoanYHO Aa nocellaBaTe Ta3n CTPaHULA, 32 Aa ce 3ano3HaeTe C
Hali-aKTyanHaTa BepcuA Ha YCN0BMATa 3a N0A3BaHe, Tbid KaTo Te ca 3aAb/IKMUTEIHM 33 Bac.

39. Ako alDentix HanpaBu CbLECTBEHU MPOMEHM B HacToAlWMTe YCnoBMA 3a NoOA3BaHe,
alDentix we 81 yBegomu 3a Te3m NPOMeEHMN.

40. AKo Bb3pasuTe cpeLly NpoOMeHUTe, MMmaTe NPaBo Aa NpeKkpaTuTte gorosopa cu ¢ alDentix.
MpoabnKaBaHETO Ha U3NOA3BaHETO Ha Ycnyrute ciefd BAN3AaHETO B CU/a HA NMPOMEHUTE
e o3Ha4aBa, Yye npnemate obHoBeHMTe YC10BMA 3a NON3BaHe.

IX. lMpeycraHoBABaHEe UAM NpeKkpaTaBaHe Ha ycayrute

41. NpeycraHoBABaHe Ha ycayrata: alDentix cu 3ama3Ba npaBoOTO Aa nNpeycTaHOBM
npefocrtaBAHETO Ha Ycnyrmte nNo BCAKO Bpeme. Moxem ga npeycraHoBum Ycayrute no
NPUYUHW, BKIIOYBALLN, HO HE OFPaHUYEHU A0:

® CrpaBAHe C TEeXHUYEeCKM npobnemu wuAM UM3BbPLWBAHE Ha APEOHN TEeXHUYECKM
aKTyanusauuu.
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e aKTyanusupaHe Ycnyrute, 3a Aa ce Cbobpasmm ¢ NPOMEHMUTE B CbOTBETHUTE 3aKOHMU U
PerynaTopHu U3UCKBaHUA.

® K3BbPLUBAHE Ha MPOMEHM UK NoaobpeHua B YcnyruTte.

® [ogo3vMpaHe Ha M3Mama WAW NOTEHUMANHa Bpeda 3a Bac, alDentix wan gpyru
notpebuTenn Ha Hawara ycayra.

42. NpekpaTtaBaHe Ha ycnyrata: alDentix moxe ga npekpaTtu gorosopa cu ¢ Bac 3a Ycayrute
npu cnegHUTEe 06CTOATENCTBA:

e AKO He CMe B CbCTOAHME Aa aKTyanusnpame Ycnyrute, 3a Aa OTPasmMm NPOMEHUTE B
CbOTBETHUTE 3aKOHU U PErYNATOPHMN U3UCKBAHMA.

e AKO nogosvpame M3mama WAWM NOTEHUManHa Bpeda 3a Bac, alDentix wan gpyru
noTpebuTenn Ha HawaTa yc/yra no BCAKO Bpeme.

e AKO MMame OCHOBaHMe Aa CmATame, ye cTe Hapywwuam HactoAauwuTe Ycnosuna 3a
non3saHe.

e Ako alDentix pewn ga He npegoctasAa noseye Ycnyrure.

43. B cnyyait Ha cnupaHe UanM npeKkpaTsaBaHe We bbaeTe yBeAOMEHU U Le NPOAbAXKAT Aa ce
npunarat BCUYKM 334bJ/IKEHWA MO OTHOWEHMe Ha 3almTata Ha OaHHUTE U
NoOBEpPUTENHOCTTA, KAKTO € NOCOYeHO B HawaTa NMoanTuka 3a NnoBepUTEIHOCT.

X. OTrosopHocCT

44. OrpaHM4yaBaHe Ha OTroBOpPHOCTTa: B makcMmanHaTta cTteneH, No3BOJieHa OT 3aKOHa,
alDentix U HelHUTe dUAManu, CAyKUTENN, PabOTHULUK, areHTn, AOCTaBYMUM Ha yCayrm
WU NUUEH304aTENN HE HOCAT OTFOBOPHOCT 33 KaKBUTO M Aa 6M10 KOCBEHMW, CAYYaAMHM,
cneumanHu, nocaeasaluy UK HaKkasaTesIHU WeTK, BKAOYMTENHO, HO He camMo, 3a 3aryba
Ha ne4yanbu, npuxoau, 6usHec, Aobpa penytaums, AaHHWU UAWU APYrM HEMATEPUANHMU
3arybu, npousTnyaLm oT Uan CBbP3aHMu C:

® BJdWETO n3nosisBaHe Ui HEBb3MOXKHOCT 3a M3MO0/1I3BAaHE Ha ycnerTe.

e BCAKAKBM TPELIKM, HEepeaHOCTM WAM HETOYHOCTM B MpoLeca Ha NpoBepKa Ha
CaMO/IMYHOCTTA.

® HeoTOpM3MpPaH AOCTbMN A0 MAM NPOMSAHA Ha IMYHUTE BU AAHHM.
e BCAKO NPeKbCBaHE AW NpeKpaTABaHE Ha NpeAaBaHeTo KbM MK OT YcayruTe.

® BCAKAKBW rPeLIKKN, BUPYCH, TPOAHCKM KOHE U Apyrn nogobHu, Kouto morat aa 6vaat
npegageHn Ha unm upes Ycnyrute oT TpeTa CTpaHa.
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45.

46.

47.

48.

49.

50.
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® BCAKO noseaeHune, CbabpKaHMe Nan HecnasBaHe Ha 3a4b/1IXKEHUATA Ha TPETU CTPAHN.

MakcMumanHa arperMpaHa OTFOBOPHOCT: B HMKaKbB cnyva obuwata arpernpaHa
OTroBOPHOCT Ha alDentix 3a BCMYKK NCKOBE, NPOU3TUYALLU OT MU CBBP3AHU C HACTOALLUTE
YcnoBua, nanonsBaHeTo Ha Ycayrute uam pabotaTa Ha alDentix, He moxke Aa HagBMLWwaBa
50 eBpo (€50), HE3aBMCMMO OT pa3mMepa Ha TaKCuTe, NnateHn oT KopnopaTUBHMA KANEHT
Ha alDentix 3a YcayruTe.

U3KkntouBaHe Ha onpeaeneHun rapaHumu: Ycnyrmute Ha alDentix ce npegoctasaT "Kakto ca”
1 "KaKTo ca HannmyHM" 6e3 KakBMTo M Aa 6UN0 rapaHUUK, HE3ABUCUMO AaJIN Ca U3PUYHM,
nogpasbupalum ce WAM 33aKOHOBM, BK/IKOYUTENIHO, HO He CcamMo, rapaHuuM 3a
NPOAaBaEMOCT, FOAHOCT 3a onpeAesieHa e/, HeHapyLwaBaHe Ha NpaBa A NPoU3TUYaLLM
OT TbProBCKa NpPaKTHKa.

He HOCM OTroBOPHOCT 3a TpeTU cTpaHm: alDentix He HOCK OTFOBOPHOCT 33 AeNCTBUATA,
CbAbPKAHMETO U YCAYTUTE, NPEAOCTABAHN OT TPETU CTPAHU, BKIKOYMTENHO, HO HE CaMo,
OT KOPMNOPaTMBHU KAWEHTM, AOCTaBYMLM Ha ycayru u obpaboTBaliy [aHHM, KOUTO
nomaraT Npu NPoBepKaTta Ha CaMoIMYHOCTTa.

O6e3weTeHune: Bue ce cbrnacasaTte ga obeswetuTe, 3aWmUTnTe 1 npegnasute alDentix,
HelnHUTe GUANANN U CbOTBETHUTE UM OUPEKTOPU, CAYKUTENU, PAOOTHULM U areHTn oT
BCMYKM WCKOBE, LWETH, 3arybu, 3a4b/KeHMA M pasxogu (BKAKUUTENHO pPasyMHMU
a[,BOKATCKM XOHOpap#), NPOU3TUYALLM OT N CBbP3aHU C:

e HapywasaHe oT Bawa cTpaHa Ha HacToAwMTe YCNoBMA 3a NoN3BaHe.
e 3nonseaHeTo Ha YcayruTe oT Bawa crtpaHa.

e BCAKO HapyweHWe Ha NPUIOKUMUTE 3aKOHW WMAW pasnopendu BbB BpPb3KA C
M3MN0A3BaHeTO Ha YcayruTe oT Bawwa cTpaHa.

e BcAKO HeoTOpM3MpPaAHO M3NOAN3BaHe WAM gocTbn A0 Ycnyrnte ot Bac wam ot TpeTa
CTpaHa, M3nonssalla BawmnTte naeHTMOUKALNMOHHM AaHHW.

be3 oTroBOpHOCT 3a popcmarKopHU cbbutua: alDentix He HOCKM OTFOBOPHOCT 3a 3abaBsiHe
WAN Heusnb/IHEHWE Ha Ycayrute nopagu NpUYMHU M3BbH HEMHWUS pasyMeH KOHTpPOA,
BK/JIKOUMTENIHO, HO HE camo, NpMpoaHKN beacTBuA, BOMHA, TEPOPU3BM, TPYAOBU CNOPOBE,
NPEKbCBAHMA Ha TENEKOMYHUKALUUTE, HEU3NDBAHEHNE HA AOCTAaBUMUMTE HA MHTEPHET
YCAYTU UAN ApYrn GOPCMaXKOPHU CbOUTUA.

OrpaHuuyaBaHe Ha aeucTBuATa: Bue ce cbrnacasaTte, Ye BCEKM MUCK WAWM OCHOBaHME 3a
AelicTBMe, NPoM3TUYaLl, OT UAKN CBbP3aH C M3NON3BAHETO Ha Ycayrute Uamn HacToAwmTe
Ycnosus 3a nonssaHe, TpabBa Aa 6bae nodadeH B pamkute Ha Tpu (3) meceua cnep,
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HaCTbNBAHETO Ha CbOMUTUETO, KOETO € A0BE/O A0 TaKbB UCK UM OCHOBaHWeE 3a AelCTBME,
B NPOTUBEH C/Ay4Yall TaKbB UCK UM OCHOBaHMe 3a AeicTBue Wwe 6bae 3aBMHArn noraceH.

Xl. KOpucaukuma

51.

52.

53.

54.

Mpunoxumo npasBo: HacToAwmTe YcnoBuA 3a NOM3BaHE, KaKTO M BCUYKM CMOPOBE,
npeTeHuMn WAM MPOTMBOPEUMS, NPOU3TUYALLM OT UAW CBbP3aHWU C M3MNOM3BAHETO Ha
Ycnyrute wamM C TbAKYBaHETO, WM3MbAHEHMETO WM HapyllaBaHETO Ha HacToAwwuTe
YcnoBus, ce ypexaaT U TbAKyBaT B CbOTBETCTBME CbC 3aKOHUTe Ha Bbarapus, 6e3 aa ce
B3emart npeasua NPUHUMUNUTE Ha CTbKHOBUTE/NIHOTO NPaBo.

U3KnounTenHa PUCOUKLMA U MACTO Ha AeUcTBue: BCUMUKM cbaebHU AencTBUS UK
NPOV3BOACTBA, NPOU3TUYALLM OT UM CBbP3aHU C HacToAWwMTe YCNOBUA 33 NO/M3BaHe, ce
3aBeXAaT U3KAUYUTENHO B KOMNETEHTHUTE cbananwa B Codua, bbarapusa, Kato n asete
CTPaHM Ce CbracaBarT C IMYHaTa PUCANKLMA N MECTOHAXOXAEHNETO Ha Te3U CbAUANLLA.

OTKa3 OT Bb3paKeHUA 3a KOMNEeTeHTHOCT: CbC CbINAaCMeTo CU C HacToAwWwmMTe YCNoBms 3a
No/si3BaHe ce OTKa3BaTe OT BCAKAKBM Bb3ParKeHUA CpeLLy YNParKHABAaHETO Ha lopPUCANKLMA
oT cbaunmuwata B Codun, bbarapms, U ce cbracsaBaTe Aa He TBbPAUTE, Ye TO3M CbA e
Heyao6eH 1M HenoaxoAALL No APYr HauYMH.

CboTBeTCTBME C MECTHUTE 3aKOHU: Bue ce cbrnacsaBaTte 4a Cnas3BaTe BCUUYKM NPUNOKUMMU
MECTHM, HALMOHANHM W MEeXAYHApOAHM 3aKOHM M pasnopenbu, CBbp3aHU C
M3N0N3BaHeETO Ha Ycnyrute. Bawa OTroBOPHOCT € Aa rapaHTuparte, Yye M3Mnon3BaHeTo Ha
Ycnyrute e B CbOTBETCTBME CbC 3aKOHMTE U pasnopenbuTe, NPUAOKMMKM BbB BallaTa
IOPUCAMKLUA.

XIl. LUsanoctHO cnopasymeHue 1 3aKNUUTeIHU pa3nopeabu

55.

56.

LUanoctHo cnopasymeHue: HacTtoAwwuTe YcnoBua 3a NON3BaHe npeacraBnAsar
LANIOCTHOTO CnopasymeHmne mexay sac un alDentix OTHOCHO M3Non3BaHETO Ha Ycayrute.
ToBa crnopasymeHue 3ameHA BCUYKM NPeauLlHM CNOpasyMeHuA, OOrOBOPEHOCTU WAM
KOMYHWUKALMKN MeXKAY HAC, BKAOYMUTENHO BCUYKU MPOTUBOPEYALLN CU MU AOMBAHUTENHU
KOMYHWKaLMKN, HanpaBeHu Npeau aa ce cbrnacute ¢ Tesun Yciosuma.

OTtmsaHa Ha ycnosuAaTta: CneunduyHn NpaBHU M3BECTMA UM YCNOBUA, KOUTO Ca U3PUYHO
NMOCOYEHU M PA3NONOKEHN HA onpeaeneHn cTpaHnuM Ha yebcanTa Ha alDentix, morat aa
MMaT NPegMMCTBO Npes onpeaeneHn pasnopeadbn Ha HacToALwmUTe YCN0BMA 3a NON3BaHe.
MpoabnkaBaHeTO Ha M3nNon3BaHeTo Ha YcayraTa Ha alDentix cnep nybankyBaHeTo Ha
npomeHu npeacrasnasa BaweTto cbrnacue ¢ Tesm npomeHU. AKO Bb3pasuTe cpeLly
KaKBMTO M ga 61M10 NpoMeHN, MMaTe NPaBO A3 NPeKpaTMTe JOroBopa CU C HacC, KaTo HK
ysegomuTe.
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58.

59.

60.

61

62.
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HuwoKHOCT: AKO HAKOA OT pasnopeabute Ha HacToAwmMTe YCNoBMA 33 Non3BaHe b6bae
ob6aBeHa 3a HeBa/MAHA WAM HENPUIONKMMA OT KOMMNETEHTeH Cba, Bue U alDentix ce
Ccbrnacsaeate, Yye CbabT TPAGBAa A3 NPOMeEHWM UKW Tb/AKyBa Ta3u pasnopenba, 3a Aa A
Hanpasu NPUIOKMMA, KaTO CbLLEBPEMEHHO 3aMa3n B MaKCMMa/IHA CTENEH HaMepeHNeTo
Ha MbpBOHa4YanHaTa pa3nopeaba. OctaHannTe pasnopeabu We NpoabaKaT Aa AencTBaT
B MbJ/IHA CMNA.

B3aumooTtHoweHuA: Mexay Bac 1 alDentix He CblLeCcTBYBaT HMKAKBM OTHOLUIEHUA Ha
CbBMECTHO npeanpuaTne, NAapTHLOPCTBO, 32eTOCT UAN MOCPEeaHNYEeCTBO B pe3yaTaT Ha
Te3un YcnoBumA 3a non3BaHe.

MpexBbpnaHe Ha npaBo: HAamaTe nNpaBo Aa NpeoTCTbMNBaTe MAM MNPExXBbpaATe Te3wn
Ycnosua 3a Non3BaHe Ha KOroTo n aa buno 6e3 npenBapmUTENHOTO MUCMEHO CbracKe Ha
alDentix. Bcekn onuT 3a Bb3naraHe WMAW NPEXBbP/AHE Ha Te3n Ycnosua 6e3 TaKoBa
cbrnacue e ce CYMTa 3a HEBAINAEH U HEMPUNOKUM.

OTKas oT npunaraHe Ha npasa: Ako Bue naun alDentix He ycneeTe ga NpUIOXKUTE HAKOE
npaBo unun pasnopeaba CbrnacHO HacToAWwMTe YCNOBUA 3a NO3BaHe, TOBA HE O3HAYaBa,
4ye NPaBOTO HA NpWAAraHe Ha Te3W ycioBuA € B0 OTKA3aHO, OCBEH aKO He € U3PUYHO
NOTBbPAEHO B MMCMeHa popMa OT CTpaHaTa, KOATO Ce OTKa3Ba OT NPaBoToO.

. 3anasBaHe Ha npasa: Bcuukn npasa, KOUTO He Ca U3PUNYHO NPEOOCTaBEHN B HAaCcTOALWUNTE

YcnoBusa, ca 3ana3eHun KakTo OT Bac, Taka U oT alDentix.

MucmeHa ¢opma: M3nMcKBaHETO 3a nNMcmeHa ¢opma ce cYMTa 3a M3MNbAHEHO 4pe3
n3npalliaHe Ha enekTpoHHa nouwa, SMS, cbobueHne B WhatsApp, cbobuieHume BbB Viber
WKW Ype3 HaTUCKaHe Ha BUpTyaneH ByTOH UaM oTbenasBaHe Ha KBagpartye (4ekboKc) B
NPUAOXKEHWNETO, NPU YCNOBUE YE U3SABIEHMETO € 3aNnCaHO TEXHWUYECKM NO HAYUH, KOMTO
NO3B0/IABA Bb3NPOU3BEKAAHETO MY.
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